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Abstract

Administrative communication is among the most important
characteristics that the administration operates within the
framework of its daily dealings, whether it is with its external or
internal audience, which gives it a strong reference in decision-
making and the extent of its control over matters and the conduct of
its affairs, as the rational pillar of any administration is its internal
audience, which is It consists of employees working under its cover,
so many conditions must be met for the administration to succeed,
and perhaps the most important of them is administrative
communication, which is the subject of our research. In addition to
the field study in the College of Social Sciences and Humanities, it
was investigated through data collection techniques represented in
the questionnaire and observation.

From this, we tried to assume the role of the staff by conducting field
training through which we were able to see many obstacles and ways
of success of administrative communication within the college.

Keywords: administrative communication, employee performance,
internal communication
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