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Summary

Our study contributes to clarifying the role of internal
communication in enhancing mutual trust among
workers within the institution A field study of civil
protection workers in the state of Ghardaia

Where we used the case study approach, and we relied
on two data collection tools: the interview as a main tool
and observation as an auxiliary tool, where the results
were presented, discussed and analyzed.

Internal communication is necessary and important in
any organization, as it brings together employees within
the organization to achieve one goal that serves the
organization. One of its objectives is that it increases
understanding and trust among employees.

Keywords: role, communication, internal
communication, organizational trust.
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