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Abstract

This study aims to explore the current state of digitalization at the University of
Ghardaia. To achieve its objectives and address the research problem, the descriptive
method was employed by reviewing the theoretical framework related to the study's
key variable—digitalization. To apply the study in a practical context, a case study
approach was adopted, using interviews and observations conducted with Mr. Belaour
Mahmoud, an IT engineer at the Faculty of Economic Sciences, Business, and
Management Sciences at the University of Ghardaia.

Among the key findings is that the University of Ghardaia has made tangible progress
in digitalization by addressing all essential requirements, such as establishing an
integrated technological infrastructure and training qualified human resources.

In conclusion, the study recommends enhancing digitalization requirements,
developing human competencies through continuous training, and activating
legislative and regulatory frameworks that support digital transformation within the
university environment.

Keywords: Digitalization, University of Ghardaia, Human Requirements, Material
and Technological Requirements, Legislative and Regulatory Requirements.
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