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Abstract:

This study aimed to investigate the role of financial innovation in
improving banking services in some commercial banks in the Wilaya of
Ghardara. The study relied on a questionnaire as the main tool for data collection
and was based on the descriptive-analytical method. The study population
included commercial banks in Algeria, with a sample of 53 employees selected.

The results revealed the following: there is a high level of financial
innovation in some commercial banks in the Wilaya of Ghardaia; there is also a
high level of quality in the banking services provided. Additionally, financial
innovation plays an effective and influential role in developing banking services.
Among the most prominent recommendations of the study were: the necessity of
opening the banking sector to foreign investment in order to benefit from its
expertise in service development, and the importance of enacting laws and
regulations that support the implementation of financial innovations within
banks.

Keywords: Financial innovation, banking services, bank branches, quality of

banking services, customer attraction.
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1. Study NGIGI CAROLYNE NYATHIRA (2012), FINANCIAL INNOVATION AND
ITS EFFECT ON FINANCIAL PERFORMANCE OF COMMERCIAL BANKS IN
KENYA :1!
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2. Study Himanshi Kushwaha (2024), The role of financial innovation in shaping the

future of banking and financial service: 2
Gleadll o U Joail Jlall HlSay) 3al8 488 Jon Afana (55 md ) Auball 28 Cidoa
(ool mgidl o cadel 8y le JSG oLaBY) 8y aliiee 8 oyl Al 4 adl

Sl N o I bl cleagis (ULl pead clpalS ALy i) e S alaiuly
e JSi sale) 3 Ujene D50 conlyy oopSlginall oDl iy oaslyiSill il g shadl)

& Wasa Dal 3 Lpaseasl) cliliely Ganadtl Gy I GBS of @) Sy LS g Uadl

Tl L Allad il A8 Lua

3. Study Wilfred E. Mbowe, Fredrick R. Shirima, Deogratius Kimolo (2020), Role of

Financial Innovation in Enhancing MSMES Access to Credit: An Empirical

Investigation on Tanzania: °
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! NGIGI CAROLYNE NYATHIRA, FINANCIAL INNOVATION AND ITS EFFECT ON FINANCIAL
PERFORMANCE OF COMMERCIAL BANKS IN KENYA, A RESEARCH PROJECT SUBMITTED IN
PARTIAL FULFILLMENT OF THE REQUIREMENTS OF DEGREE OF THE MASTER OF BUSINESS
ADMINISTRATION, SCHOOL OF BUSINESS, UNIVERSITY OF NAIROBI, 2012.

2 Himanshi Kushwaha, The role of financial innovation in shaping the future of banking and financial
service, International Journal of Novel Research and Development, No 04, Galgotias University, India, 2024.

® Wilfred E. Mbowe, Fredrick R. Shirima, Deogratius Kimolo, Role of Financial Innovation in Enhancing
MSMES Access to Credit: An Empirical Investigation on Tanzania, Applied Economics and Finance,
Published by Redfame Publishing, No 03, United Republic of Tanzania, 2020.
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1. Study Amna Abdul Ameer Abdul Kareem, Abderrazek Hassan Elkhaldi, Mongi Arfawi
(2023), THE IMPACT OF ELECTRONIC BANKING SERVICES ON CUSTOMER
SATISFACTION: THE CASE OF IRAQI BANKS: !
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2. Study MARCELLIA SUSAN, JACINTA WINARTO, IKA GUNAWAN (2021),
Development of Service Quality Model as Determinants toward Banking Performance:?
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! Amna Abdul Ameer Abdul Kareem, Abderrazek Hassan Elkhaldi, Mongi Arfawi, THE IMPACT OF
ELECTRONIC BANKING SERVICES ON CUSTOMER SATISFACTION: THE CASE OF IRAQI
BANKS, Intern. Journal of Profess. Bus. Review, No 11, University of Sousse, Tunisia, 2023.

2 MARCELLIA SUSAN, JACINTA WINARTO, IKA GUNAWAN, Development of Service Quality Model
as Determinants toward Banking Performance, Estudios de Economia aplicada, MARANATHA
CHRISTIAN UNIVERSITY, Indonesian, 2021.
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3. Study Jelena Titko, Natalja Lace, Konstantis Kozlovskis (2012), SERVICE QUALITY
IN BANKING: DEVELOPING AND TESTING MEASUREMENT INSTRUMENT
WITH LATVIAN SAMPLE DATA:"!
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! Jelena Titko, Natalja Lace, Konstantis Kozlovskis, SERVICE QUALITY IN BANKING: DEVELOPING
AND TESTING MEASUREMENT INSTRUMENT WITH LATVIAN SAMPLE DATA,
ACTA UNIVERSITATIS AGRICULTURAE ET SILVICULTURAE MENDELIANAE
BRUNENSIS, 2013.
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Ll 3130 il Jalaa 1(02) ad) salall
Fiabilité
Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

,783 15

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

877 18

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

,889 33
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Corrélations

Corrélations

Sl sy

Cilaadldl ashis

Sl sy ) clanall b Al

Sl i<yl Corrélation de Pearson 1 501" ,800"

Sig. (bilatérale) ,000 ,000

N 53 53 53

4l clesdll y5ki Corrélation de Pearson 501" 1 920"

Sig. (bilatérale) ,000 ,000

N 53 53 53

sskis  JW ) Corrélation de Pearson ,800” 920" 1
sl sl gjg . (bilatérale) ,000 ,000

N 53 53 53

** |a corrélation est significative au niveau 0,01 (bilatéral).
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Explorer

Récapitulatif de traitement des observations

Observations
Valide Manquant Total
N Pourcentage N Pourcentage N Pourcentage
cledll pghiy W sy 53 100,0% 0 0,0% 53 100,0%
4
Caractéristiques
Statistigues  Erreur standard
ASul) clardl) iy Ml iyl Moyenne 3,7479 ,06056
Intervalle de confiance a 95 Borne inférieure 3,6263
% pour la moyenne Borne supérieure 3,8694
Moyenne tronquée a 5 % 3,7540
Médiane 3,6667
Variance ,194
Ecart type ,44089
Minimum 2,76
Maximum 4,55
Plage 1,79
Plage interquartile ,64
Asymétrie -,048 327
Kurtosis -,318 ,644
Tests de normalité
Kolmogorov-Smirnov® Shapiro-Wilk
Statistigues ddl Sig. Statistigues ddl Sig.
Al cilaxdll yohaiy L) lSasy) ,104 53 ,200° 974 53 ,291

*. 1l s'agit de la borne inférieure de la vraie signification.

a. Correction de signification de Lilliefors
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Fréquences

Statistiques

ol greill 3l Gl g
N Valide 53 53 53
Mangquant 0 0 0
Table de fréequences
Qi)
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide B 35 66,0 66,0 66,0
il 18 34,0 34,0 100,0
Total 53 100,0 100,0
greill
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 4. 30 (e 8l 19 35,8 358 35,8
4,40 N 30 22 41,5 41,5 77,4
45 40 e S 12 22,6 22,6 100,0
Total 53 100,0 100,0
5 _dd) &l gdaw
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide i 5y il 25 47,2 47,2 47,2
i 10 A 5 e 19 35,8 35,8 83,0
Sl 5 10 G S 9 17,0 17,0 100,0
Total 53 100,0 100,0
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Caracteristiques

Statistiques descriptives
N Moyenne Ecart type

) ZaaY 3 ghey il Jalat, 53 46604 47811
il e g sl 13 Jalal g 5k i) 23a 53 40189  ,69311

Al ase jlhlie am Lo gall Al el sl i) Jalasy 53 4,2453 ,87499
L g Y Alall o lalnall 4 gass pd prandd alai cplabaiall i) i g 53 4,2075 71679
aY) liay Jia A g S wdall il g oo il 31 il iy 53 3,6792 ,80320
Alpas 48y Hlay A0enl 4S5 adlead il iy 53 3,6415  1,00181
)& .. s I CASHEN ¢ jpemall el (Jages 52 ey Mauad) ladd A3Slaad il i 53 3,8679 ,70813
Al Alle 3 sl Y AL e (sl a5 g i)y il o 5y 53 4,0189 57145
Al e Jsanll (5 )lanll o I (as 8 358 Sl o 53 4,1321 ,85570
Ldad) 5 519Y1 5 (G puaall 5 8 laY) udae i i i) cBlalaa g Ll 5 Jlae | auads 53 3,7170 ,96829
(e sal) llias Al Caagy Llall 5 510)) 5 5 50Y) Gulae JOA (e i) )y 53 3,9245 ,67508
il oyl e adiall Sl Cleddl) 53 sa (8 RS gal) Cpuans 53 3,2642  1,37493
Aol lead a4l et el S 58 wa sl i) ol 53 4,2075 ,79320
LeSabad e Aiaalil cilatiall w355 (e ) @idi L gild algm a5 Y 53 3,9245 ,91671
ALK Tadd il Cargs Ainalil) cilaiial) Slil) iy 53 2,8868  1,32521
Sl iy 53 3,8931 ,43996
N valide (liste) 53

Statistiques descriptives

N Moyenne  Ecart type

LAl Cdag g a3 Sl Glall jeladll 53 3,4340 1,32301
As s Gl ol aa 53 2,9434 1,37862

Aadall gl il a0 Al dee Dha 53 2,7736  1,35365

e ledlp s ll (Sediis San il B, 53 39245 64597

Basaad) lerdlly dilaiall e sleall guan Slill oy 53 4,0000 ,58835

Al il e e slaieY) (Sa 53 4,1887 65212

sl Aals e i) gilhga 53 3,8491 ,96867

Ao i 530 Ulall dalal) i) 51y psi 53 3,9623 ,85400

($05h JSEs O gl lllal () gila sall Cupmiany 53 3,6038  1,09789

Aeddl) i Alle 5 gy Slill gilh g alaly 53 4,0943 ,62831

Aall sl i) il po wiay 53 3,9811 ,82019

ATt s Clala ] Randl CapsSr i) il e o i 53 3,1698  1,06943
L)) e il gals ga Jalad () 53 3,9623 ,64933

N e 8yl i) il g il o sy 53 3,3962  1,33503
ALl e cll) Jae il ff Gl 53 3,9434  1,04541
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N valide (liste)

A A s (310 Lialal) e glaall e i) Jalaty
il sk e JSLEAD U p ASad) cilardl) any e seanl) s 3l ASals
L0l A8 llaadl) 3% de

Al ehaall 5 ks

53
53
53
53
53

3,1887
2,5094
4,3585
3,6268

1,11038
,95319
,48415
,55985
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Test T

Statistiques sur échantillon uniques

Moyenne erreur

N Moyenne Ecart type standard

53 3,8931 ,43996 ,06043

Test sur échantillon unique
Valeur de test =5

Intervalle de confiance de la

Différence différence & 95 %
ddl Sig. (bilatéral) moyenne Inférieur Supérieur
52 ,000 -1,10692 -1,2282 -,9857
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Test T

Statistiques sur échantillon uniques
Moyenne erreur
N Moyenne Ecart type standard
Al cleasd) ol 53 3,6268 ,55985 ,07690

Test sur échantillon unique
Valeur de test =5

Intervalle de confiance de la

Différence différence a 95 %
t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
ASul) cileadl) ) gl -17,856 52 ,000 -1,37317 -1,5275 -1,2189
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Régression

Variables introduites/éliminées?

Modele Variables introduites Variables éliminées Méthode

1 Sl iy . Introduire

a. Variable dépendante : 4Sull <leaal) 33 5a

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modeles
Erreur standard de
Modéle R R-deux R-deux ajusté I'estimation
1 ,501° 251 236 ,48939

a. Prédicteurs : (Constante), Wl iy

ANOVA?®
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 4,084 1 4,084 17,051 ,000°
Résidu 12,215 51 ,240
Total 16,299 52

a. Variable dépendante : &Sl Cleasll 33 g
b. Prédicteurs : (Constante), Wl iy

Coefficients?

Coefficients

Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 1,147 ,604 1,898 ,063
ol Jsiy) ,637 ,154 ,501 4,129 ,000

a. Variable dépendante : 4Sull ilaadll 33 ga
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