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This study aims to evaluate the quality of e-services at the
University of Ghardaia using the NETQUAL model, which
includes five key dimensions: ease of use, responsiveness, privacy
and security, reliability, and design. Due to the vague nature of
some dimensions, fuzzy logic was used as a flexible evaluation

.tool

A fuzzy model was built combining NETQUAL components with
fuzzy inference to assess service quality. Results showed variation

.across dimensions, helping identify strengths and weaknesses

The study concludes that fuzzy logic provides a more accurate
and realistic alternative to traditional evaluation methods and

.supports better decision-making for service improvement
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