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Abstract:

This study aims to understand the concept of quality, its origins and evolution over
the ages, from final inspection to the Total Quality Management (TQM) philosophy,
emphasizing the importance of quality as a strategic tool for achieving customer
satisfaction and ensuring organizational sustainability. In this context, it presents the
most important international standards that define the requirements of a quality

management system and are globally recognized as a reference for performance



control and compliance. The study also examines the most important mechanisms
and tools used in quality control within organizations, including statistical maps, root
cause analysis, and quality circles, while highlighting how these tools can be

employed in production and service contexts.

Keywords: Quality, Quality Control, Economic Institution, Quality Management.
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