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Abstract

This study aims to determine the extent to which the quality of
services provided to national tourists affects the revitalization of
Saharan tourism at the level of the province, specifically by taking
Bousten Hotel as a case study. The descriptive method was used for
the theoretical part, and the analytical method for the practical part. In
order to achieve the objectives of this study, a questionnaire was
designed to collect all necessary data and was distributed to a sample
of national tourists at Bousten Hotel. A total of 90 questionnaires were
distributed, of which 64subject to updating. The data was processed
using the SPSS software.

The main findings of the study are:

- There is a statistically significant effect of the (reliability
,responsiveness ,tangibility, security ,empathy) dimension on
Improving Saharan tourism at Bousten Hotel in EI Menia¢

- There are no statistically significant differences in tourists'
responses at Bousten Hotel regarding Saharan tourism that can
be attributed to their personal characteristics (gender, age,
educational level, and number of desert visits):

- The dimensions of service quality at Bousten Hotel do have an
impact on the improvement of Saharan tourism from the
perspective of the study sample

- There are no significant differences in the responses of the
sample regarding the service quality dimensions at Bousten
Hotel in relation to the variables of gender, age, and educational
level:

Keywords: Hotel service quality, tourism service quality, Saharan
tourism.
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&>l

Y dw il sl xo (4:5) dis i)l & Yilni SPSS il 2 milii :(3) imll)
sV bzl jlarl ao (4:5) &s)dll &Yl SP % ol (3) gl

oot 1(1) Jgu
Frequenc| Percent Valid| Cumulative
y Percent Percent
53 52 81.3 81.3 81.3
Valid ol 12 18.8 18.8 100.0
Total 64 100.0 100.0
) (2) Jgus
Frequenc| Percent Valid| Cumulative
y Percent Percent
e 20 e 1 1.6 1.6 1.6
i 30 1120 16 25.0 25.0 26.6
i 40 1130 e 22 34.4 34.4 60.9
Valid
i 50 1140 17 26.6 26.6 87.5
i 50 o ST 8 12.5 12.5 100.0
Total 64 100.0 100.0
okl gl 1(3) Joudr!
Frequency| Percent| Valid Percent|  Cumulative
Percent
Syt e 8 12.5 12.5 12.5
Valid b 33 51.6 51.6 64.1
Ue ol 12 18.8 18.8 82.8
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Total

64

17.2

100.0

17.2

100.0

100.0
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sl ) 30 080 (4) g

Frequency| Percent|Valid Percent| Cumulative

Percent
sy 5,0 13 20.3 20.3 20.3
ole 3 U2 10 15.6 15.6 359
Valid
<l 3 e ST 41 64.1 64.1 100.0

Total 64 100.0 100.0

Eleg S W Jualas 1(5) Jgas

Reliability Statistics

Cronbach's [N of
Alpha [tems
.959 31

Reliability Statistics

Cronbach's [N of
Alpha [tems
958 7

Reliability Statistics

Cronbach's [N of
Alpha [tems
917 4
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Reliability Statistics

Cronbach's | N of
Alpha [tems
.899 4

70



Reliability Statistics

Cronbach's| N of
Alpha [tems
786 4

Reliability Statistics

Cronbach's [N of
Alpha [tems
919 4

Reliability Statistics

Cronbach's | N of
Alpha I[tems
938 4

Reliability Statistics

Cronbach's [N of
Alpha [tems
.964 20

Reliability Statistics

Cronbach's

Alpha

N

of

Items
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NJ\ @)j&‘j\ gl (6) Jj.dr\

Tests of Normality

Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig.| Statistic df Sig.
ol 186 64 .000 .869 64 .000
JEEMUPR( 160 64 .000 .896 64 .000
a. Lilliefors Significance Correction
Ol Ul Gubaal il 1(7) Jgubd!

Correlations
EESPET) I Pet

Correlation
1.000| 791"

Coefficient

JEMUPR(
Sig. (2-tailed) .000
N 64 64
Spearman's rho

Correlation
791 1.000

Coethicient

! el
Sig. (2-tailed) .000

N 64 64

**_Correlation is significant at the 0.01 level (2-tailed).
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Statistics
R ol |l Bl ash | Lelshl Budl el | e sl Se Lalaze V)

Leds sl Claad | oMall Ul |albW) e el = 3 G

A2 3 G| e S ).E) Al el d IS

MIENEA 5 A sad

b
Valid 64 64 64 64 64

N

Missing 0 0 0 0 0
Mean 3.9219 3.9688 3.9844 4.0156( 3.9727
Std. Deviation .82240 .87230 91707 78664 | 76131
Statistics
ol sadl b e e sl ol Sudl pai | e Bl e Ll

PR O, DUll) B COCVRRNICE Nl - Llol [ 5 Seall suslus

ol IS | o s x| e Sl RUPTR PR

ol
Valid 64 64 64 64 64
N
Missing 0 0 0 0 0
Mean 4.0313 3.8750 3.7656 3.9844( 3.9141
Std. Deviation 77600 1.07644 1.05020 91707 .84306
Statistics
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ooty Gdll i | e Gudl) 3 psn | g i Sl S| Bley Bl sy G 5ol

P I ] e e | gl b

i) ey e 535
Byl el
Valid 64 64 64 64 64
N

Missing 0 0 0 0 0
Mean 4.0625 3.6406 3.9219 3.8906| 3.8789
Std. Deviation 92367 1.13203 94792 97780 77918
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Statistics
Oy oYL jais | Gusdl) T+7) FRNCNUE Ry PIUERS WSS RUE e oLy
Gl s [ 2l Slel 2l [ sDlenll bl [ olas 138y as) L
Ll Al | i S dasead) [ SBlenYly (s skl
28ty sSadl AR
Valid 64 64 64 64 64
N
Missing 0 0 0 0 0
Mean 4.3125 4.2500 4.0625 4.0625| 4.1719
Std. Deviation 61399 73463 .87060 87060 .69988
Statistics
Oshell L | de Osbeladl e o Osbldl el | wleds Gud) oy Cabladl
5 oplasl il ] oy s bl el | Ol B s
S Leksy lod) Tl am
Valid 64 64 64 64 64
N
Missing 0 0 0 0 0
Mean 4.1406 4.0938 4.1250 4.0156( 4.0938
Std. Deviation .88850 .84925 .88192 89960 .80856

il Oladd1 335> j8 DB EY Lulud) Ollawgdl (=9) Jgud
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Valid 64
N
Missing 0

Mean 4.0063

Std. Deviation 69371

I ) Sl dlly Jo¥) B J) oo A1 SLasYSPSS Sl 2 i :(3) el

gl peaall dbd! Ao Latas ) dad Jad- jludV1o(1) Jgud

Model Summary

Mode R | R Square | Adjusted R |Std. Error of
1 Square| the Estimate
1 699" 488 480 59572

yslaeYia, Predictors: (Constant),

Anova
Model | Sum of df| Mean Square F Sig.
Squares
Regression 20.986 1 20.986| 59.134 .000°
1 Residual 22.003 62 .355
Total 42.989 63

W sadia. Dependent Variable:

islaeYib. Predictors: (Constant),
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Coefficients”

Model Unstandardized | Standardized t Sig.
Coetticients| Coefticients
B| Std. Error Beta

(Constant) .868 399 2.177 .033

1 aslazey) 758 .099 .699 7.690 .000

@i sadia. Dependent Variable:

FE ] Gl Az (k! BIRES :(2)

74
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Model Summary

Mode R [ R Square | Adjusted R |Std. Error of
1 Square| the Estimate
1 696" 485 477 59762
swYia, Predictors: (Constant),
Anova
Model | Sum of df| Mean Square F Sig.
Squares
Regression 20.845 1 20.845( 58.364 .000°
1 Residual 22.144 62 .357
Total 42.989 63
W adia. Dependent Variable:
uwYib. Predictors: (Constant),
Coefficients”
Model Unstandardized | Standardized t Sig.
Coetticients| Coefticients
B| Std. Error Beta
1 (Constant) 1.209 357 3.382 .001
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AR | 682 ‘ 089 ‘ 696 ‘ 7.640 .000 |

W sadia, Dependent Variable:
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gl predl) d-loud! S8 dogollt dad Jad-1 (1Y) :(3) Jgud!

Model Summary

Mode R [ R Square | Adjusted R |Std. Error of
1 Square| the Estimate
1 639" 409 .399 .64030
imsallia. Predictors: (Constant),
Anova
Model | Sum of df| Mean Square F Sig.
Squares
Regression 17.569 1 17.569| 42.852 .000°
1 Residual 25.419 62 410
Total 42.989 63
W adia. Dependent Variable:
iwsallib. Predictors: (Constant),
Coefficients”
Model Unstandardized | Standardized t Sig.
Coetticients| Coefticients
B| Std. Error Beta
1 (Constant) 1.251 409 3.054 .003
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.104‘

.639‘ 6.546 .oool
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W sadia, Dependent Variable:
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Model Summary

Mode R | R Square | Adjusted R |Std. Error of
1 Square| the Estimate
1 669" 447 438 61901

olYia. Predictors: (Constant),

Anova
Model | Sum of df| Mean Square F Sig.
Squares
Regression 19.232 1 19.232| 50.192|  .000°
1 Residual 23.757 62 .383
Total 42.989 63
W adia. Dependent Variable:
oLYib. Predictors: (Constant),
Coefficients”
Model Unstandardized | Standardized t Sig.
Coetticients| Coefticients
B| Std. Error Beta
1 (Constant) .586 471 1.244 218
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S 000 |

.789‘ .111‘ .669‘ 7.085

W sadia, Dependent Variable:
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Model Summary

Mode R [ R Square | Adjusted R |Std. Error of
1 Square| the Estimate
1 .821° 674 .669 47545
ubldia, Predictors: (Constant),
Anova
Model | Sum of df| Mean Square F Sig.
Squares
Regression 28.973 1 28.973| 128.169 .000°
1 Residual 14.015 62 226
Total 42.989 63
W adia. Dependent Variable:
wbldb. Predictors: (Constant),
Coefficients”
Model Unstandardized | Standardized t Sig.
Coetticients| Coefticients
B| Std. Error Beta
1 (Constant) 446 309 1.443 154
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_»wl .839‘ .074‘ .821‘ 11.321 .oool

W sadia, Dependent Variable:

W) & ) e SPSS Olr 2 wits (4) gl
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Mann Whitney iz gt (1) Jaud!

Test Statistics

bl )

Mann-Whitney U
Wilcoxon W

Z

Asymp. Sig. (2-

tailed)

281.500

359.500

-.530-

.596

412, Grouping Variable:

- Kruskal Wallis Test a1 mits :(2) Jaisr!

Test Statistics

) el

Chi-
4.213

Square
df 4

Asymp.
378

Sig.

a. Kruskal Wallis Test

b. Grouping Variable:
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Test Statistics

Epeat

Chi-
1.947

Square
df 1

Asymp.
163

Sig.

a. Kruskal Wallis Test

b. Grouping Variable:

shall ) 8y oS

Test Statistics

) el

Chi-
6.261

Square
df 3

Asymp.
100

Sig.

a. Kruskal Wallis Test

b. Grouping Variable:
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