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Summary

This thesis aims to study the promotional mechanisms used by the Algerian retail
company "Techno™ for school supplies, and to evaluate their effectiveness in
achieving its marketing objectives in light of modern trends. The theoretical
framework presents concepts of promotion, the promotional mix (advertising, sales
promotion, personal selling, public relations), and retail institutions, including their
promotional functions, types of stores, and traditional vs. modern promotion
methods. This framework serves as the basis for a case study on "Techno™ and an
analysis of its promotional strategies in the Algerian retail sector. The field study
concluded that Techno relies on a diverse mix of both traditional and modern
promotional tools, with varying degrees of effectiveness, focusing primarily on
advertising and sales promotion, and using specific indicators for measurement.

Keywords: retailing, promotion, promotional mix
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