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Abstract

This studyaims to investigate the impact of the HealthCard on the
digitization process of social security institutions by highlightingitsrole at the
level of social securityagencies, pharmacies, and healthcard clients.
Wefocused on its contribution to simplifyingcomplex administrative
procedures and improving the effectiveness of performance in bothagencies
and pharmacies. To achievethis, weconductedfield interviews withthree
groups: employees of social securityagencies, pharmacists, and healthcard

clients.



Ll

Our findingsrevealedseveral key results, the mostsignificantbeingthat the
healthcard, particularly in its new version, has greatlycontributed to
simplifying administrative procedures in bothagencies and pharmacies. It has
increased the speed and accuracy of processing files and
reimbursementscompared to the previous system and has

alsoimprovedoperationswithin pharmacies.

Keywords: public service, digitization, social security, healthcard.
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