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Summary:

The study aims to highlight the role of electronic payment systems in promoting financial
inclusion. Electronic payment methods emerged as a result of technological development
and as a solution to the problems created by traditional payment methods.The following
problem was addressed: What is the reality of the use of electronic payment methods and
channels in the Directorate of Post and Telecommunications in Adrar? A research plan was
developed consisting of an introduction, two chapters, and a conclusion summarizing the
content of this study. The descriptive approach was adopted using an analytical mechanism
to address the problem presented.

The study concluded that electronic payment methods varied in their functions, contributing
to enhancing financial inclusion among economic institutions. It also explored the extent of
electronic payment usage by the Post and Telecommunications Directorate in Adrar, and

how they contribute to enhancing financial inclusion within the directorate.

*Keywords: Electronic payment; Financial inclusion; Economic institutions
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ReliabilityStatistics

Cronbach's Alpha N of Items

,830 6

ReliabilityStatistics

Cronbach's Alpha N of ltems

,804 5

bl gl 1(04)ad) Galal)

Tests of Normality

Kolmogorov—-Smirnov? Shapiro—-Wilk
Statisti  Df Sig. Statisti  Df Sig.
C C

i) alas ,343 150 ,000 568 150 ,000
‘;3}):\5”\
Sl Jseddl 313 150 ;000 ,699 150 ,000

a. LillieforsSignificance Correction

D
ﬂi
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owial)
Frequen Percen Valid Cumulativ
cy t Percent e Percent
108 72,0 72,0 72,0
42 28,0 28,0 100,0

150 100,0 100,0

Cyad)
Frequen Percen Valid Cumulativ
cy t Percent e Percent
123 82,0 82,0 82,0
20 13,3 13,3 95,3
6 4,0 4,0 99,3
1 7 7 100,0

150 100,0  100,0
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Valid
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Gl
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Frequen Percen Valid

cy t Percent

119 79,3 79,3
zorie 30 20,0 20,0
Glhe 1 7 i
Total 150 100,0 100,0
el (Ggiusal)
Frequen Percen Valid
cy t Percent
Sl 4 2,7 2,7
buge 4 2,7 2,7
@sild 28 18,7 18,7
=l 114 76,0 76,0
Total 150 100,0  100,0

Cumulativ

e Percent

79,3

99,3

100,0

Cumulative

Percent

2,7

5,3

24,0

100,0
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Descriptive Statistics

N Minimu Maximu Mean Std.

m m Deviation

il Jlasiadl o)) aaf Ul 150 2,00 4,00 2,0533 ,27870
‘;_"d.«m e Jge ‘;'1‘3}'\5”\
S U 4L
aladiu) vie oYL edl bW 150 2,00 5,00 2,2333 ,53616
alas alaxdl ‘?JJJZ\SN\ a3
Slalia) b Sy SN Gl 150 2,00 400 2,1267 40627
Jlad (< Al
S9SN adall alasiud Jadl 150 2,00 4,00 2,2333 ,54854
edall L) Ghll e
SBaaly Alile ag Ul 150 2,00 4,00 2,2000 ,46343
9 SN adall il alasialy
Sad ge pah W ple IS 150 2,00 4,00 2,1333 ,39573
@J)’-’\SN\ cﬁﬂ\ o
Lles o) LS Lles ellal ) 150 2,00 4,00 2,1533 ,45960
ol Jpemnsll € Lo Ale
Uggu
D dsadl e W 150 2,00 500 23133 ,62538
cuL&.ﬁY\ &)BJY\ ) Z\:JLJ\
Gl gall DA (o (el



dac ] W)
u_.L é LAl Q) alasdl 150 2,00 5,00
Gl U< ) ‘;_*d;\:ﬁ;\.
LF*d\ L) ilea gal) @ g u 150 2,00 5,00
vie Sl ey leae ala
ilead alaasiad.
&0 lus Jiea 0 ae) U 150 2,00 5,00
Jgasll @Ja:“\ F ‘:;Ld\ r,.1_1533\
Aaliall Al (el
Valid N (Iistwise) 150
Variables Entered/Removeda
Model Variables  Variables
Entered Removed
1 cﬁa&\ eLLu
o AP

a. DependentVariabIe:gSLd\ Jgedd)

b. All requested variables entered.

D
Iﬂi

2,3800 ,72046

2,3600 ,69784

2,3067 ,61247

Method

Enter



ANOVA®

) Model | Sum of - Df Mean F | Sig.
Squares Square
1 Regressi 7,387 1 7,387 42,519 ,000°
on

Residual 25,712 148 174
Total 33,099 149
a. DependentVariable: Jlll Jsedd)

b. Predictors: (Constant), iy sSI) aéall s

Coefficients?

Model Unstandardized Standardiz t Sig.
Coefficients ed
Coefficient
S
B Std. Error Beta
1 (Constant) ,839 227 3,696 ,000
c_éu&\ eUas ,677 , 104 472 6,521 ,000
BIPNM

a. DependentVariable: Jlll Jsedd)

iy
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