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Abstract

This study aims to identify the contribution of digital applications in
enhancing the financial performance of economic institutions, with a
specific focus on Algérie Poste in the Ghardaia and El-Menia units. The
study sought to examine how digital applications contribute to
improving the financial performance of Algérie Poste in these two units.
To achieve this objective, the descriptive method was adopted for the
theoretical framework, while a field study approach was applied on the
practical side. A questionnaire was used as the main tool on a sample of
86 employees of the institution, the findings revealed several key results,
most notably: digital applications play an effective role in improving the
financial performance of Algérie Poste; the organizational structure is
characterized by a balanced demographic composition and a high
educational level, which represents a valuable human capital that can be
invested to support the digital transformation process. Based on these
results, the study proposes several recommendations: developing digital
application interfaces, organizing continuous training sessions, and
encouraging a culture of knowledge sharing among employees through

interactive digital platforms.

Keywords : Digital Applications, Financial Performance, Digital

Transformation, Algérie Poste.
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Reliability Statistics
Cronbach's Alpha N of Items
.852 14
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Reliability Statistics

Cronbach's Alpha N of Iltems
.831 13
il
Frequency Percent Valid Cumulative
Percent Percent
Valid S| 47 54.7 54.7 54.7
o 39 45.3 45.3 100.0
Total 86 100.0 100.0
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Cyead)
Frequency Percent Valid Cumulative
Percent Percent
Vali Jlia3o | 9 10.5 10.5 10.5
4 40 M4 31 e 24 27.9 27.9 38.4
4w 50 J 3 41 o 39 45.3 45.3 83.7
4.50 0« S | 14 16.3 16.3 100.0
Total 86 100.0 100.0
ralzdl) (5 giaal)
Frequency Percent Valid Cumulative
Percent Percent
Valid Jil g | 14 16.3 16.3 16.3
ol 37 43.0 43.0 59.3
ikl 35 40.7 40.7 100.0
Total 86 100.0 100.0
FIRER])
Frequency Percent Valid Cumulative
Percent Percent
Valid Sl 5o B | 12 14.0 14.0 14.0
s 10 5 o 29 33.7 33.7 47.7
s 10 e S 45 52.3 52.3 100.0
Total 86 100.0 100.0
B lgal) (5 giua
Frequency Percent Valid Cumulative
Percent Percent
Vali Admin 2 2.3 2.3 2.3
d Aans gl 44 51.2 51.2 53.5
S 40 46.5 46.5 100.0
Total 86 100.0 100.0

dd J) Olad) Jaxndl pazeld -1t Bl Buo

Correlations
Al el
)l iyl Pearson Correlation | 1
Sig. (2-tailed)
N 86
Sl ey Pearson Correlation | .793"
Sig. (2-tailed) .000
N 86
el Pearson Correlation | .881"
Sig. (2-tailed) .000
N 86
skl Pearson Correlation .838™
Sig. (2-tailed) .000
N 86
**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
U ggas alaaiu
A s pladiin) Pearson Correlation 1
Sig. (2-tailed)
N 86
soke 8,15 Pearson Correlation 482
Sig. (2-tailed) .023
N 86
soke 8,16 Pearson Correlation .399"
Sig. (2-tailed) .000
N 86
sole A8, 17 Pearson Correlation 429"
Sig. (2-tailed) .000
N 86
sole o8, 18 Pearson Correlation 707"
Sig. (2-tailed) .000
N 86
soke 8,19 Pearson Correlation .330"
Sig. (2-tailed) 1002
N 86
ke 8,20 Pearson Correlation 532"
Sig. (2-tailed) .000
N 86
Boke )21 Pearson Correlation 726"
Sig. (2-tailed) .000
N 86
soke 822 Pearson Correlation 17"
Sig. (2-tailed) .000
N 86
boke 8,23 Pearson Correlation .804"
Sig. (2-tailed) .000
N 86
soke )24 Pearson Correlation .545"
Sig. (2-tailed) .000
N 86
ske 8,25 Pearson Correlation 579"
Sig. (2-tailed) .000
N 86
soke A8 26 Pearson Correlation 734"
Sig. (2-tailed) .000
N 86
soke 8, 27 Pearson Correlation 759"
Sig. (2-tailed) .000
N 86
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Tests of Normality

Kolmogorov-Smirnov?
Statistic df Sig.
)l gl .166 86 .200
Sl 1oy .194 86 .200
pranaill .168 86 .200
skl .160 86 .200
el dgew | .090 86 .280
a. Lilliefors Significance Correction
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Descriptive Statistics
N Mean Std.
Deviation
01s8)3)= | 86 431 .936
02:8,3)= | 86 4.49 .589
03a8) 3 ke 86 3.83 1.098
04683 e 86 4.23 .663
0548)3)= | 86 3.97 1.079
06s8,3)= | 86 4.06 .539
07:8,3)= | 86 4.22 .803
0848 3 ke 86 4.23 .730
09483 ke 86 4.42 .789
1048 3 ke 86 4.49 778
118,80 | 86 4.22 .803
12483 ke 86 4.10 .783
138,38 | 86 3.99 .952
148,35 ) | 86 3.98 .970
el 86 4.1811 48971
Pl dsen | 86 4.2151 .60044
aeaill | 86 4.2306 .54122
3 skl 86 4.0727 .62411
Valid N (listwise) 86

JU 131 gl sl Jagal

Descriptive Statistics
N Mean Std. Deviation
1568, 3 ke 86 4.48 .646
168,50 | 86 4.28 .607
178835 ke 86 4.41 726
188,35 | 86 4.29 .684
1948, 8 ke 86 3.98 1.084
20:8) 3 ke 86 3.98 .982
218,35 | 86 4.05 .993
22485 e 86 4.20 779
23:8,)3 ke 86 4.01 914
24583 e 86 4.33 .818
25:8)3 ke 86 3.45 1.233
268,35 | 86 3.66 1.134
278,58 e 86 3.64 1.197
RTINS 86 4.0572 .53466
Valid N (listwise) 86

iyl Sl B s

Sl L)

Model Summary

Model R R Square Adjusted Std. Change Statistics
R Square Error of R Square F Change df df2 Sig. F
the Change 1 Change
Estimate
1 7932 .629 .625 .36770 .629 142.662 1 84 .000

a. Predictors: (Constant), Jul ¢
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Coefficients?
Model Unstandardized Coefficients Standardized t Sig. 95,0% Confidence Interval for
Coefficients B
B Std. Error Beta Lower Bound Upper Bound
1 (Constant) .148 .343 432 .667 -.534 .830
Clipdaill 4y )l 973 .081 .793 11.944 .000 .811 1.135
a. Dependent Variable: ¢12¥! Il

aead) 1 Lo Be ) Ao 41

Model Summmary

Mode R R Square Adjusted R Std. Error of Change Statistics
1 Square the Estimate R Square F Change df1 df2 Sig. F Change
Change
1] .5292 .280 271 51263 .280 32.617 1 84 .000

weadia. Predictors: (Constant),

Coefficients®
Model Unstandardized Coefficients Standardized T Sig. 95,0% Confidence Interval for
Coefficients B
B Std. Error Beta Lower Upper Bound
Bound
1 (Constant 1.733 438 3.955 .000 .862 2.604
)
o) .587 103 .529 5.711 .000 382 791
Jui sis¥ia. Dependent Variable:
5 jh.:ﬂ Ay o) A Jﬂ\
Model Summary
Mo R R Adjusted R Std. Error Change Statistics
del Square Square of the R Square F df1 df2 Sig. F
Estimate Change Change Change
1 5292 .280 271 .51266 .280 32.602 1 84 .000
nskdia. Predictors: (Constant),

Coefficients?
Model Unstandardized Coefficients Standardized t Sig. 95,0% Confidence Interval for
Coefficients B
B Std. Error Beta Lower Bound Upper Bound
1 (Constant 2.143 .367 5.839 .000 1.413 2.873
)
Jaghaill .509 .089 .529 5.710 .000 .332 .686
S <13¥1a. Dependent Variable:
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Model Summary

Model R R Adjusted R Std. Error Change Statistics
Square Square of the R Square F dfl df2 Sig. F
Estimate Change Change Change
1 1442 .021 .009 59774 .021 1.772 1 84 .187
elainl Useua, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig. 95,0% Confidence Interval for
Coefficients B
B Std. Error Beta Lower Bound Upper Bound
1 (Constant | 3.560 496 7.175 .000 2.574 4.547
)
ZApYIV 161 21 144 1.331 .187 -.080 403
alasin
S ¢13¥la. Dependent Variable:
UL
Group Statistics
aall N Mean Std. Std. Error
Deviation Mean
Sl elay) S| 47 4.2500 .58977 .08603
] 39 4.1731 .61813 .09898
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. T df Sig. Mean Std. 95% Confidence
(2- Differe Error Interval of the
tailed nce Differe Difference
) nce Lower Upper
RN N Equal 2.455 121 .589 84 .557 .07692 .13056 -.18271 .33656
variances
assumed
Equal .587 79.5 .559 .07692 13114 -.18407 .33792
variances not 80
assumed
‘;,..J\
ANOVA
Sl g lay)
Sum of Df Mean F Sig.
Squares Square
Between Groups 1.893 3 .631 1.799 .154
Within Groups 28.752 82 .351
Total 30.645 85

M\ ‘5}:'..&\
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ANOVA
Sl 1)
Sum of Df Mean F Sig.
Squares Square
Between Groups .898 2 449 1.252 291
Within Groups 29.748 83 .358
Total 30.645 85
4 BY!
ANOVA
JEAIAESY
Sum of Df Mean F Sig.
Squares Square
Between Groups 2.063 2 1.031 2.995 .055
Within Groups 28.582 83 .344
Total 30.645 85
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