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Abstract

The study aimed to explore the role of artificial intelligence in supporting administrative
decision-making within the National Social Security Fund for Non-Salaried Workers,
using a descriptive-analytical approach. A questionnaire was distributed to 30 employees,
and the data were analyzed using SPSS software. The results revealed a moderate
adoption of Al technologies, with a significant positive impact on decision-making,
particularly from expert systems and neural networks, while intelligent agents had a
moderate effect. The study emphasized the importance of integrating Al technologies into
administrative processes to enhance decision accuracy and efficiency.

Keywords: Artificial Intelligence, Expert Systems, Neural Networks,
Intelligent Agent, Decision-Making
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Cadad)
Frequency Percent Valid Percent Cumulative
Percent
Valid Sy 16 53.3 53.3 53.3
S| 14 46.7 46.7 100.0
Total | 30 100.0 100.0
and
Frequency Percent Valid Percent Cumulative
Percent
Valid L.300- | 8 26.7 26.7 26.7
4,40 1300 | 14 46.7 46.7 73.3
G50 M4l | 7 23.3 23.3 96.7
G2 W51 e | 1 3.3 3.3 100.0
Total | 30 100.0 100.0
alad) Ja gal)
Frequency Percent Valid Percent Cumulative
Percent
Valid | Ji s | 3 10.0 10.0 10.0
ol |12 40.0 40.0 50.0
sile | 12 40.0 40.0 90.0
o582 | 3 10.0 10.0 100.0
Total | 30 100.0 100.0
Bl gl
Frequency Percent Valid Percent Cumulative
Percent
Valid ol il |3 10.0 10.0 10.0
dalae iy | 3 10.0 10.0 20.0
iSe by | 24 80.0 80.0 100.0
Total | 30 100.0 100.0
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Correlations
EPRN RN
Aadasyl s yual) Pearson Correlation 1
Sig. (2-tailed)
N 30
1 -paing Cplead) s ally AalastV) 5 pualdl 5 odail agil Sl Pearson Correlation .216
Sig. (2-tailed) .000
N 30
2-Cmny Oalalall G pally cillee a1 1Al lely e adail) 350l saaixal), Pearson Correlation 455
Sig. (2-tailed) 012
N 30
325 @ shalall A 5ally Aalail) 5 ) e slaally L8SH (o g iDISE alasill, Pearson Correlation 522"
Sig. (2-tailed) .003
N 30
42’ s 5l e wen e glaall L) 5 Jad OIS dpaglaiil], Pearson Correlation 519"
Sig. (2-tailed) .003
N 30
B2t A sl alail) 5 ) glatall L) dplee Aa3I ) jall, Pearson Correlation 622"
Sig. (2-tailed) .000
N 30
6o 5 dns all o laall ol ) g A 1) (il gl Pearson Correlation 407
Sig. (2-tailed) .026
N 30
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Luanll Gl
Agpand) LS Pearson Correlation | 1
Sig. (2-tailed)
k N | 30
Aadail 3 dpelihua) dguaed) IS ol Slas7- Pearson Correlation | .507”
o il sall Lol 38 o s ally e lilansYl (1S3 Sig. (2-tailed) | .004
Al JSLid N[ 30
A 5ally Cplalall Baebise (& dpuaal) UL a8l Pearson Correlation | .575™
Ao pall Al 5 ) Sl 5 435 ) )y B Sig. (2-tailed) | .001
ol A pally Gplalall oo lilaal) o1S3 ol sebu- Pearson Correlatioﬁ ?5007"
YT el A0lad 5 53 g paan Sig. (2-tailed) | .004
Al ey e elivn g 40ad 1) 480800 okl a0l 0- Pearson Correlatioﬁ ?5031"

e slaa

Sig. (2-tailed) | .003

N | 30

**_Correlation is significant at the 0.01 level (2-tailed). ]
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Correlations
ST IS
S S Pearson Correlation | 1
Sig. (2-tailed)
N | 30
il (el S G pUs A pally gplalal) p233001 1 Pearson Correlation | .588"
prelJf glan s Culabaill Sig. (2-tailed) | .001
N | 30
Colelall U8 (e Ren ill A SA) IS 1) Aalai] o031 2- Pearson Correlation | .505™
A s IV pgDlalad (b s sally Sig. (2-tailed) | .004
N | 30
plalad bl puall Cilida (343 o (SA) S Gl Aadail a02505 3- Pearson Correlation | .728"
Sinss Lgie 53E8Y) (laral Sig. (2-tailed) | .000
N | 30

**. Correlation is significant at the 0.01 level (2-tailed).

Correlations
g ddlee dal s
S
DAl pha dolee Jal e Pearson Correlation | 1
Sig. (2-tailed)
N | 30
Laala 5 Al S e el A sall 3 il sall Jglan] - Pearson Correlation | 834.
Sig. (2-tailed) | 000.
N | 30
o sbadll daca (e U 5 UGN Cland (o Ao el il sl 883D~ Pearson Correlation | .502"
Sig. (2-tailed) | .005
N | 30
Al o Aalal Jiladl 3 i Y oSl Al colad e Jslall () sl sall waa3- Pearson Correlation | .447"
Aakaid) Ll Sig. (2-tailed) | .013
N | 30
Ll (g 8 paienall 4l JA (e <l ) 2085 dusns 3ally cplalall alid- Pearson Correlation | .412"
lnil o115 )l e Aagiall Sig. (2-tailed) | .024
N | 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
s alas) Caladsaj-
SNl ) )
el 1Al A alad) Slaasaii- Pearson Correlation | 1
Sig. (2-tailed)
N | 30
LAl A aie Aal I A 5all cplalall a5 Pearson Correlation | .605"
Sig. (2-tailed) | .000
N | 30
Ll Al Alas) Jd o) il s 1S A sl cplalall S86- Pearson Correlation | .388"
Sig. (2-tailed) | .034
N | 30
Al A 08 s ol A sally () il sl anni7- Pearson Correlation | .692"
Sig. (2-tailed) | .000
N | 30
peilalial (38 Aalall GLASEY) Jasia s peany A 5ally Cplalall o 588 Pearson Correlation | .485
Sig. (2-tailed) | .000
N | 30
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Al ) eabiejj.
DAl Al palieji, Pearson Correlation | 1
Sig. (2-tailed)
N | 30
DAY aladl 08 e sbaall maan il g Ao 5ally Galalal) J slaiO- Pearson Correlation | .340
Sig. (2-tailed) | .000
N | 30
bl @l ) 8 A vie A gpeeall G AV A 5ally Cplalal) Jeni10- Pearson Correlation | .571"
Sig. (2-tailed) | .001
N | 30
ulial) gl &l ) Al 2y A sally (plalall 058011 - Pearson Correlation | .453"
Sig. (2-tailed) | .012
N | 30
lele J peanll (Saall il yans A 5ally cplalall Jglay12- Pearson Correlation | .478"
Sig. (2-tailed) | .007
N | 30

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
a8 48l
)l
BIBAKER R R A Pearson Correlation | 1
Sig. (2-tailed)
N | 30
8y Sie ail ge dgal sl Aisi gy <l ) A AT e 5 08l dss 5ally (plalall elliey] 3- Pearson Correlation | .608"
Sig. (2-tailed) | .000
N | 30
Aalate Ol )8 ) 25s Y )8 A 5ally cplalall 335,14 Pearson Correlation | .361"
Sig. (2-tailed) | .050
N | 30
T 3ally Aalal) lball 4y o Adadlaall ) A 5ally cplalall 2] 5- Pearson Correlation | .601"
Sig. (2-tailed) | .000
N | 30
Gl CilS Lage Ay sl e 1A e s 3ally Galalall J2116- Pearson Correlation | .294
Sig. (2-tailed) | .005
N | 30

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Descriptive Statistics

N Mean Std.
Deviation
=lilhayl (18l 30 3.1385 .27580
5pal) dadaiY) 30 3.0889 47086
el sl 5 pmall AV A 5ally Cplanll 2233001 - 30 3.1667 1.14721
Sadinall 5 ual) alaill e el el 3as) cllee A sl Calalall GunD- 30 3.1000 192289
Aol agDICie e IS o slaally 3 yadl) el A gally (y shalall 34 3,3- 30 3.0000 98261
Asaalaill) OIS Jad cliball 5 e slaall pes Ao Ao 3all Adinig - 30 3.0667 1.08066
Al Masl dlee ol 5 ) phaiall aladl dusas sall aadiusi5- 30 3.0667 .98027
LCids gall Al ) il paldl 5 o jlaall A 5l ac Xi6- 30 3.1333 1.16658
Faan]) S0 30 3.1583 .53128
Aadatil) JSLal) aa cals gall Jalad 48yl dns ally e lilaal) olSA) dakail Jd dpeliba¥) dpaall GIGA) ol Sla57- 30 3.0667 1.04826
Ao pall Al 5 Bn) il 5 A5 oy (o8 A 3l (palalall Baclise 8 dpuanl) S0 aalus8- 30 3.1333 97320
1Y) ) Adlad 5 83 5a aent e dian 5ally Gulalall elilaa) £ISY) AU e lw®- 30 3.1333 1.00801
st staa s oy o Sl e 40a8 )l 4,40) Lol aaludq0- 30 3.3000 98786
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GO A

S S 30 3.2111 .54304
el g lan s cplabaiall Jiluy Ao 2l SA IS o s s pally cplalall aritn] 1= 30 3.6333 .71840
A 5 IV peidhalat b dusns 3alls Cpalalal) J8 (e Aan jill 6 SH) S Aol pa3insi] 2- 30 3.0667 .78492
lsiase Lgie 3261sY) lacal aglalad ol pall Calide 0535 e S3) JS ) dalail 2231051 3- 30 2.9333 1.11211
DAl ) 30 3.4458 .24605
DA pia dlee Ja) 3 30 3.4667 42413
Laaba 5 pule) ASE e Capatll Ssgall (3 (il sl Jglan] - 30 3.5333 .68145
e sbaall Gaa (e XU 5 UGN Gland (o L ally (il gall 383D~ 30 3.3333 1.26854
Aabaial) Ll 4 e dalind) Blad) 3w Y oS5 A8l ke e Jshal) () sl gall ani3- 30 3.5667 1.10433
Ll eI 5l Al (e Al Lalai¥l) (g B paisal) 43 jlaall S (e )1 35 dss 5ally alalall alig- 30 3.4333 1.07265
(SN ) el A A Claasaii- 30 3.3833 .55605
Ll )l Al A die dal Il A ally Cplalall j2005- 30 3.1333 1.25212
Ll Al A J ol 3l ) e A sl culalall S446- 30 3.7333 1.04826
Al Mas) g8 s cpaals A sally ) sl sall 27 30 3.3667 1.03335
peiabial 335 Lkl LilSaY) Jasn g peans A all Golalall 2 558- 30 3.3000 1.20773
DAl A ealic|ji, 30 3.5250 48844
DA sl Jd e sleall ppan i 5 A sally (plalall J glaO- 30 3.3667 1.03335
Aakald ol )8 s wie Al g sesall 0 AV L 3ally cpllall Jeny10- 30 3.3000 1.20773
colial) gl &l ) Al sty A salls cplalall o 58311 - 30 3.7667 1.04000
Lple Jpanl) (Saall U aas G b Gulalall J5la12- 30 3.6667 .92227
DAl Alas) 84S L) 30 3.4083 49342
5 )Sie a8l g dga) sal dyiri gy il )l ) A o 5 )l A ally (pulalall ellie)] 3- 30 3.1333 1.10589
Al )l B ) atid Y ) 8 A sally Gulalall 335414 30 3.4667 .97320
s el Aala) i) 4y pu e Al ) s 5alhs Gldlall o201 5- 30 3.4667 1.22428
Al culS Laga Ay gl el A e A sally alalall J22316- 30 3.5667 72793
Valid N (listwise) | 30
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
DAl | 149 30 .088 .934 30 .663
elhaYlslsall | 111 30 200 978 30 784
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Normal Q-Q Plot of il s3]
2
1
® 0
£
=]
=z
E 1
o
o
@
-3
-4
275 300 325 3.50 375 4.00
Observed Value
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Expected Normal

Normal Q-Q Plot of .slduayi slsyll

AR

Observed Value

M}L\ ‘;3 gwy\ s S 392 ‘3 -’a.wj&ﬂ S s g

s 3NV (8 gc\.dz.o'ﬁ\ A Lhes s G E g S grams gy

One-Sample Statistics
N Mean Std. Deviation Std. Error
Mean
byl e | 30 3.1385 .27580 .05035
oludl sl |30 3.4458 .24605 .04492
One-Sample Test
Test Value =0
T df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

sl el | 62.328 29 .000 3.13846 3.0355 3.2414
DA | 76.705 29 .000 3.44583 3.3540 3.5377

B ) 3 3L A1 S Bhes (i § (SUlaoV) s8I o) dilaxl AV 53 ST g

35 3 A B Bles e G Bt AedaiY) yol) ) AN 93 T Aoy

G313 31801 S Gas e § dmaaal) SISE) yol) L) WY 93 ST dr g
Gt 3V 3 31,8 Gkas B et pnf G SWI LSP1 ol Bila] WY 93 i Ay

Model Summary

Model R R Change Statistics
Square F Change df1 df2 Sig. F
Change
1] .6462 416 11.061 1 28 000.

=lkaVl ¢illa. Predictors: (Constant),

Model Summary




AR

Model R R Change Statistics
Square F Change df1 df2 Sig. F
Change
1] .5322 .283 9.657 28 000.
5 wall L) 3, Predictors: (Constant),
Model Summary
Model R R Change Statistics
Square F Change df1 df2 Sig. F
Change
1] .6322 .399 10.643 28 000.
dpaall i3 . Predictors: (Constant),
Model Summary
Model R R Change Statistics
Square F Change df1 df2 Sig. F
Change
1] .7782 .606 7.134 28 000.
S JS S a. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.242 915 9.545 .001
el slSal .671 .290 .546 3.145 .000
a. Dependent Variable: Jal y dilae gia ) 3l
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) .933 742 3.545 .001
5_wall Aadasy) .812 453 446 1.246 .000
a. Dependent Variable: Ja! » dae aia ) gl
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) .942 .668 7.531 .001
Agrand) DS 771 .339 313 1.984 .000
a. Dependent Variable: da! » ke gia ) il
Coefficients®
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) .642 .602 3.440 .001
SA Sl 460 .290 542 1.235 .007

a. Dependent Variable: Ja! e ddee aia ) Al
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