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Summary :

The study aims to identify t he role of digital marketing in improving the quality of
banking services. The theoretical chapter addresses the concepts of digital
marketing and banking service quality, then showing the relationship between
them. Using a descriptive and analytical approach, a case study was included
regarding Gulf Bank Algeria - Ghardaia Agency - to measure the role of digital
marketing in improving the quality of banking services. An electronic
questionnaire was distributed to a random sample of 46 bank customers. The data
was then analyzed and processed using SPSS statistical analysis. A strong
correlation was found between digital marketing and the quality of banking
services, as it effectively contributes to improving the customer experience.
However, security, as an independent technical component, has not yet been
directly impacted by these strategies. The study recommended tailoring marketing
campaigns to customer needs, enhancing customer service response times, and
training human resources to ensure the integration of digital performance with
marketing approaches.

Keywords: digital marketing, banking service quality, customer experience,
responsiveness, security.
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+\.|-‘ *Final_1.sav [DataSet1] - IBM SPSS Statistics Data Editor
File Edit View Data Transform Analyze Graphs Utilities Extensions Window Help

He N Fazl A BE .

a[d Q

MName Type Width  Decimals Label Values Missing Columns Align Measure Role
1 gl Numeric 8 0 L s AN None 8 = Right &5 Nominal N Input v
2 sl Mumeric 23 0 sl =25 28 None 23 = il Ordinal N Input
3 iak Numeric 40 0 Ll E m gt sk 1 Mone 47 & Mominal ™ Input
4 eadelgadl Numeric 32 0 el gl {4 55585 None 32 £l Ordinal N Input
5 Jalatl 520 Mumeric 24 0 Lpddsmed ;s JpnB e None 24 & Scale N Input
6 Lt Jaadll sz Mumeric 22 0 sl e dllidt saa | fos a8 1) None 22 & Scale ™ Input
7 o MNumeric 29 0 2o s e None 29 £l Ordinal N Input
8 Q2 Numeric 27 0 ks s, None 27 £l Ordinal i Input
9 Q3 Numeric 27 0 Ui @l = None 27 il Ordinal ™ Input
10 Q4 Numeric 27 0 I ax 3tz s Mone 27 £l Ordinal N Input
" Qs Numeric 21 0 oo s s None 27 £l Ordinal i Input
12 Q6 Numeric 27 0 Wl = Mone 27 il Ordinal ™ Input
13 Qr Numeric 27 0 i @z e None 27 ,{I Ordinal “ Input
14 Qs Numeric 21 0 copidlul elas U el e I None 27 il Ordinal i Input
15 Q9 Numeric 26 0 LGl sl of g sl e None 27 il Ordinal N Input
16 Q10 Numeric 27 0 e @ e None 27 ,{I Ordinal “ Input
17 Qi Numeric 27 0 oAt did ol g omsia e None 27 il Ordinal i Input
18 M1 Numeric 8 2 tangibilité : o= /Y <5 p= 1.0/ None 20 il Crdinal @ Target
19 M2 Numeric 8 2 copntadligals e il pe 1.0 None 18 il Ordinal © Target
20 M3 Numeric 8 2 Lol el e ilse 2 1.0 None 18 il Ordinal © Target
21 ™ Numeric 8 2 L'empathie w7 .. Sl3 3= 1.0/ None 14 il Crdinal @ Target
22 T2 Mumeric 8 2 g gl s e 1.0 None 14 il Ordinal @) Target
23 51 Numeric 8 2 flexibilité = /7.5 g 1.0/ None 16 il Ordinal @) Target
24 S2 Numeric 8 2 o el ey e pe 100 None 18 il Ordinal © Target
25 33 MNumeric 8 2 Lol eSles duis an il e 1.0/ None 18 il Ordinal @) Target
26 D1 Numeric 8 2 Fiabilité : ea /v <l e 1.0/None 20 il Ordinal @) Target

<

Data View ~Variable View

IBM SPSS Statistics Processor is ready [
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(B Log af 465 1
Cumulative & 8 feences i i
] Title
Frequency  Percent  Valid Percent Percent 8 totes
; ..]_]Adwenatasel Wy
. Stalistic A AL ol ) e g g Al
Valid st "o 304 WE o Grqno s DA Al g 0 B e
[ Tite Cumulative
a B Frequency  Percent  Valid Percent Pereent
@Hoﬂﬁfﬁﬁl ? 15'2 15'2 45'? Valid i il 587 5.7 567
o wow mw e
s 10 i ni B35 s d i N
s o g 3 85 85 957
e el y3 3 f5 F.5 100.0 » | T 2 W8
e ) 1 ) 2 1000
Total 46 1000 100.0 Total %1000 1000
D el Gl g Aulead) Cillass siall-2
Sy - Descriptive Statistics
. quaj\ L-U\S:J (:L.u_3
o [ Mean Std. Deviation
t,-‘ Value Labels n
;;‘5_)5' 46 3.5040 .a78e3
Value Labels
daagalall 22n 46 3.9928 .GB67T0
Value: Spelli
Label }:| | cibaladl iny 46 3.3043 78513
Label:
i | dal=iiYfl an 46 3384 B5910
218 58l g0 =
! daibais Y am 46 3.6522 53958
Change “:_"'“": f‘“" =3 alatfl ams 46 4 2826 B3
REMOVE  wn, 1 =5 A peaall cnlasell dige 46 3.7232 489248
Walid M (listwise) 46

| oK ||Cance||| Help |

Tests of Normality

Kolmogorov-Smirmnoy®

el danla a4

Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
i paall enlassll sag= A57 46 006 824 46 005
A 61 46 005 840 46 020

a. Lilliefors Significance Correction
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JVARTZBLES=2, 400l _olaasll_fass Ladyll
/PRINT=SPEARMAN TWOTAIL NOSIG FULL
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= Nonparametric Correlations

Correlations

Al claszhl 352

= A yia
Spearman'srho el Correlation Coefficient 1.000 473"
Sig. (2-tailed) =001
N 16 16
i pndl sl 3= Correlation Coefficient 473" 1.000
Sig. (2-tailed) =001

N 46 46
** Correlation is significant at the 0.01 level (2-tailed).

Model Fitting Information

Case Processing Summary

I %
Cases  Walid 46 100.0
Excluded® 0 0
Total 46 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha lterms M oof ltems
833 839 25

Pl Sl laasyl=7

-2 Log
Madel Likelihood Chi-Square df Sig.
Intercept Only 247.268
Final 234622 G4.362 1 =.001

Link function: Logit.

Goodness-of-Fit

Chi-Square of Sig.
Fearson 1600.403 461 <.001
Deviance 188.804 461 1.000

Link function: Loqgit.

Pseudo R-Square

Cox and Snell 7h0
Magelkerks 7hE
070

Link function: Loqgit.
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