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 إٍــداء
ٌٍ لا ُٓضاٍٙ،إ  لى مً ضطّسّا في قلبي أّلَ حسّفِ العلهِ بحيا

 ّأضاءّا دزبٕ بمشاعلَ مً صبٍر ّّفاءٍ لا تيطفئ
 ً٘ إلى أمّٕ، التي جعلت مً تعبَا تاجًا لساحتي، ّمً صنتَا ىغن

 تشجٔعٍ لا تُطنعُ بالأذٌ، بل تُخظُّ بالسّح،
، ّالمسضاَٗ التي لا ّإلى أبٕ، الرٖ كاٌ الجبلَ الرٖ لا َٓتصّ
 تُفلتُ في عْاصفِ التخدٖ،

لكل مً اعطاىٕ ٓد العٌْ مً قسٓب اّ بعٔد ّضاعدىٕ 
 في انجاش ٍرِ المركسٗ

فَْ في جٍْسِ  —ّإٌ بدا اسمٕ علٙ غلافُ  —ٍرا الإنجاشُ 
صئعُ أٓدٓكه، ّثمسُٗ صلاتكه، ّىتاجُ تضخٔاتكه الصامت٘  

 ىٕ ّاليجاحاتّىطأل الله اٌ ْٓفكيا في تحكٔل الاما

ضْمٔ٘



 

 

  إٍداء
أٍدٖ ٍدا العنل المتْاضع إلى الإىطاى٘ التي علنتني كٔف 

 ٓكٌْ الصبر طسٓكا لليجــاح
 إلى زّح أمــٕ الصكٔـــ٘ الطـــاٍسٗ زحمــ٘ الله علٔــَا 

 إلــٙ أبــٕ أطـــال الله عنــسِ
 إلـــٙ جمٔـــع أفـــساد أضـــستٕ 

 ـسفــا في ٍرِ الدىٔــا الفاىٔ٘إلـــٙ كل مً علنــني حـ
 ّىطـــأل اللــُ أٌ يجعلـــُ ىبراضــا لكل طـــالب عله

 أمٔـــً ٓا زب العـــالمٔـــً

 سٗـــــصٍال



 

 

 شكس ّعسفاٌ
الفضل لأصخابَا فجصٓل  الشكس لله أّلا ّأىُ مً الْفاء أٌ ٓسد

الشكس ّأّفسِ إلى الأضتاذ الدكتْز بْخازٖ عبد الحنٔــد 
ٗ علٙ قبْلُ الإشساف علٙ ٍدِ المركــسٗ ّزغه إىشغالاتُ الكجير

ّعلٙ كل ما قدمُ ليا مً تْجَٔات قٔن٘ ضْاء مً ىاحٔ٘ الميَجٔ٘ أّ 
بإسمُ علٙ لجي٘ المياقش٘ كل  ءّللأعضامً ىاحٔ٘ المضنٌْ العلنٕ 

 اقش٘ المركــسٗتفضلَه بمي
كنا أقدو جصٓل الشكس ّالتكدٓس لكل مً قدو ليا ٓد 

 المطاعدٗ أثياء إنجاش ٍدا العنل 
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Abstract 
     This study aimed to examine the role of digitalization in facilitating tax collection and reducing tax 

evasion within the Tax Center of Ghardaia, through an analysis of the interaction among the three 

dimensions of digital transformation: the material dimension (digital infrastructure), the administrative 

dimension (procedures and organizational systems), and the human dimension (digital skills and 

competencies). The study adopted a descriptive-analytical methodology, relying on data collected via a field 

survey distributed to a random sample of 50 employees representing various departments within the center. 
       The findings revealed that digitalization has evolved beyond being a mere supportive tool, becoming a 

central pillar in reshaping the tax administration’s operational environment. It has significantly contributed 

to accelerating procedures, reducing human errors, and enhancing the accuracy of monitoring and control. 

The material dimension emerged as the strongest performance driver, regarded by employees as the 

foundational cornerstone for any digital progress. The administrative dimension played a crucial role in 

standardizing operations and integrating them with intelligent systems. Although strategically vital, the 

human dimension ranked lowest in terms of direct impact, indicating a pressing need for sustained 

investment in capacity building and digital training. Furthermore, the study found that digitalization 

improved taxpayer relations by enhancing transparency and information accessibility, while enabling more 

precise tracking of tax evaders. 
       Based on these findings, the study recommends: unifying and strengthening digital infrastructure across 

all tax   centers; generalizing electronic archiving as a core operational standard; developing continuous 

training programs  to empower staff as active digital agents; revising the legal tax framework to align with 

the digital economy; promoting a culture of digitalization within the administration through awareness and 

performance incentives; and integrating databases across sectors (banks, commercial registry, 

municipalities, etc.) to establish a comprehensive oversight system that closes loopholes exploited by evaders. 
     Ultimately, the study affirms that digitalization is not merely a technical option, but a strategic imperative 

for building a modern, transparent, efficient, and adaptive tax administration capable of achieving tax equity 

and maximizing national revenues in the face of contemporary challenges. 

Keywords: Digitalization, Tax Collection, Tax Evasion, Tax Administration. 
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