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Abstract

This study aimed to examine the role of digitalization in facilitating tax collection and reducing tax
evasion within the Tax Center of Ghardaia, through an analysis of the interaction among the three
dimensions of digital transformation: the material dimension (digital infrastructure), the administrative
dimension (procedures and organizational systems), and the human dimension (digital skills and
competencies). The study adopted a descriptive-analytical methodology, relying on data collected via a field
survey distributed to a random sample of 50 employees representing various departments within the center.

The findings revealed that digitalization has evolved beyond being a mere supportive tool, becoming a
central pillar in reshaping the tax administration’s operational environment. It has significantly contributed
to accelerating procedures, reducing human errors, and enhancing the accuracy of monitoring and control.
The material dimension emerged as the strongest performance driver, regarded by employees as the
foundational cornerstone for any digital progress. The administrative dimension played a crucial role in
standardizing operations and integrating them with intelligent systems. Although strategically vital, the
human dimension ranked lowest in terms of direct impact, indicating a pressing need for sustained
investment in capacity building and digital training. Furthermore, the study found that digitalization
improved taxpayer relations by enhancing transparency and information accessibility, while enabling more
precise tracking of tax evaders.

Based on these findings, the study recommends: unifying and strengthening digital infrastructure across
all tax centers; generalizing electronic archiving as a core operational standard; developing continuous
training programs to empower staff as active digital agents; revising the legal tax framework to align with
the digital economy; promoting a culture of digitalization within the administration through awareness and
performance incentives; and integrating databases across sectors (banks, commercial registry,
municipalities, etc.) to establish a comprehensive oversight system that closes loopholes exploited by evaders.

Ultimately, the study affirms that digitalization is not merely a technical option, but a strategic imperative
for building a modern, transparent, efficient, and adaptive tax administration capable of achieving tax equity
and maximizing national revenues in the face of contemporary challenges.

Keywords: Digitalization, Tax Collection, Tax Evasion, Tax Administration.
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