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Summary

This study aims to analyze the impact of health insurance quality on customer
service, using a case study of the National Social Insurance Fund for Salaried
Workers (CNAS) in Ghardaia. The study sought to highlight the relationship
between dimensions of health insurance quality (such as comprehensive coverage,
speed of response, clarity of procedures, and quality of services provided) and
customer satisfaction and positive interaction with the fund.

The study relied on a descriptive analytical approach, employing a field
questionnaire distributed to a sample of beneficiaries of the fund's services, along
with interviews with employees involved in providing the service.

Keywords: Health Insurance Quality, Customer Service, Customer
Satisfaction, National Fund for Social Insurance (CNAS)
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