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Abstract:

This study aims to explore the extent to which the dimensions of financial
technology contribute to enhancing e-governance practices in a sample of
commercial banks. To achieve this objective, the descriptive-analytical method was
adopted for the theoretical aspect, while the case study approach was applied in the
empirical part. A questionnaire was designed and distributed to a sample of 144
respondents to collect primary data, and the Statistical Package for the Social
Sciences (SPSS v27) was used for data analysis.

he results revealed an increasing trend toward financial digitization, reflected in the
significant expansion of electronic payment usage. The study also showed a
statistically significant impact of financial technology—according to the
perspectives of employees in the commercial banking agencies under study—on
enhancing e-governance across its dimensions: electronic transparency, electronic
participation, electronic accountability, electronic auditing, and risk management.
However, no significant influence was found for the demographic variables of the
study, such as educational qualification and bank name.

The study concluded with several recommendations, including the need to
encourage banks to adopt and expand the use of financial technology to improve e-
governance, as well as intensifying investments in technological solutions and
providing specialized training programs.

Keywords: Financial Technology (FinTech), E-Governance, E- Transparency, E-

Accountability, E-Auditing, Risk Management, Commercial Banks.
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evolving regulatory environment, Report EY Building a better Working World, 2019, p2.

2 - Broeders Dirk &Prenio Jermy, Innovative technology in financial supervision (suptech) — the experience

of early users, FSI Insights on policy implementation N° 9, 2018, p2-3-4.
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1- A study: Alkhodary D.A and All, Examining the Impact of E-governance on
the Performance of Corporation : A Case Study of Companies in Jordan,
Information Sciences Lettes, Vol 12, N°6,2023, pp2599-2617.
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Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 P L gl il Enter

du, 5KV 48 salla. Dependent Variable:

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6592 ,434 ,430 ,19263
4L La ol gilla, Predictors: (Constant),
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ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,041 1 4,041 108,895 ,000°
Residual 5,269 142 ,037
Total 9,310 143
4y, ySIY) 4 salla. Dependent Variable:
4L La 5l <illp, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,536 ,188 8,179 ,000
ALl L gl e<ill 595 ,057 ,659 10,435 ,000

du, XV A8 salla, Dependent Variable:

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 AL Lis gl sl Enter

du, y<IYl 48kalla, Dependent Variable:

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1,478 ,228 ,223 ,34645

4l La 5l o<ilig, Predictors: (Constant),
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ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,042 1 5,042 42,007 ,000P
Residual 17,044 142 ,120
Total 22,086 143
4, 1Y) L8lilla. Dependent Variable:
4L La 5l <illp, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,479 ,338 4,380 ,000
Ll La Jesill 664 ,102 478 6,481 ,000

du, SV 48illg, Dependent Variable:

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 badlall L o giall Enter

du, Y A< jLlidla. Dependent Variable:

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,5912 ,350 ,345 ,33490

4l La 5l o<ilig, Predictors: (Constant),

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,560 1 8,560 76,316 ,000P
Residual 15,927 142 112
Total 24,486 143

4, yKIY) A8 jLialla, Dependent Variable:
4Ll La gl s<illb, Predictors: (Constant),
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Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,218 ,326 ,669 ,505
AUl L gl e<ill 865 ,099 ,591 8,736 ,000

Variables Entered/Removed?

40,y A8 JLialla. Dependent Variable:

Regression

Variables Variables
Model Entered Removed Method
1 BAIL L 5l sl Enter

4, Iy delalla, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,4382 ,192 ,186 ,31008
4l La 5l oilig, Predictors: (Constant),
ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,246 1 3,246 33,765 ,000P
Residual 13,653 142 ,096
Total 16,900 143
du, iy deludlla, Dependent Variable:
4l L ol <ilib, Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,899 ,302 6,282 ,000
ALl La gl gisill 533 ,092 ,438 5,811 ,000
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 bRl Lia 5l i<l Enter

S8 saxlia, Dependent Variable:

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,4032 ,162 ,156 ,37239

Al La 1 93l Predictors: (Constant),

Regression

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,815 1 3,815 27,511 ,000P
Residual 19,691 142 ,139
Total 23,506 143
s sdxlia, Dependent Variable:
Al La ol <ilib, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,393 ,363 3,839 ,000
ALl L gl e<ill 578 ,110 ,403 5,245 ,000

s AN saxllg, Dependent Variable:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 DAL s gl il Enter

kil s lala. Dependent Variable:

b. All requested variables entered.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1,263 ,064 ,058 ,36037

Akl ba 1 siSilla, Predictors: (Constant),

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,265 1 1,265 9,738 ,002°
Residual 18,441 142 ,130
Total 19,706 143
Jhladis la. Dependent Variable:
Al L dl <ilib, Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,688 ,351 7,654 ,000
ALl L gl esill 333 ,107 ,253 3,121 ,002
Jhladi s ylla. Dependent Variable:
T-Test
Group Statistics
il N Mean Std. Deviation Std. Error Mean
Allall L 5l il S 93 3,2583 ,30539 ,03167
Sl 51 3,3300 ,23165 ,03244
A yIY) AaS sall S 93 3,4912 ,25629 ,02658
S 51 3,4816 ,25549 ,03578
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Levene's Test for Equality
of Variances

Independent Samples Test

t-test for Equality of Means

95% Confidence Interval

Sig. (2- Mean Std. Error of the Difference
F Sig. t df tailed) Difference Difference Lower Upper
L ol il Equal variances 1,923 ,168 -1,462 142 ,146 -,07172 ,04907 -,16873 ,02529
FRIA] assumed
Equal variances not -1,582 127,68 ,116 -,07172 ,04533 -,16142 ,01798
assumed 6
sl Equal variances ,188 ,665 216 142 ,830 ,00961 ,04461 -,07857 ,09779
Ay Iy assumed
Equal variances not 216 103,30 ,830 ,00961 ,04457 -,07877 ,09800
assumed 8
Oneway
Descriptives
95% Confidence
Interval for Mean
Std. Std. Lower Upper  Minimu Maxim
N Mean Deviation  Error Bound Bound m um
L o sl 5,30 e BBl 22 3,2464 15777 ,03364 3,1764 3,3163 2,98 3,52
PN
i e di N30« 70 3,2787 ,34838 ,04164 3,1956 3,3618 2,40 4,13
4. 40
adil 1140 ¢~ 38 3,3566 ,20510 ,03327 3,2892 3,4240 2,91 3,69
4. 50
G lLé b0 14 3,1693 ,20783 ,05554  3,0493 3,2893 2,94 3,58
Total 144 3,2837 ,28275 ,02356 3,2371 3,3303 2,40 4,13
S ) 5,30 e 8l 22 3,3945 ,16939 ,03611  3,3194 3,4696 3,16 3,64
4 ¢ yi<IY)
o o i N30 ¢ 70 3,4857 ,31652 ,03783 3,4102 3,5612 3,00 4,44
. 40
adil 1140 = 38 3,5400 ,15721 ,02550 3,4883 3,5917 3,20 3,80
4. 50
G lLd b0 14 3,5029 ,21149 ,05652 3,3807 3,6250 3,24 3,84
Total 144 3,4878 ,25515 ,02126  3,4457 3,5298 3,00 4,44
ANOVA
Sum of
Squares df Mean Square F Sig.
Al La sl Between Groups ,418 3 ,139 1,769 ,156
Within Groups 11,015 140 ,079
Total 11,433 143
iy, SV A8 1l Between Groups ,298 3 ,099 1,545 ,206
Within Groups 9,011 140 ,064
Total 9,310 143
Oneway
Descriptives
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
Alall L b il ol 75 3,2291 ,26331 ,03040 3,1685 3,2896 2,40 3,76
Sl 53 3,3887 ,28218 ,03876 3,3109 3,4665 3,00 4,13
(o558 simale) Yo sl 2 5 3,0700 45744 ,20457 2,5020 3,6380 2,40 3,63
sAal 1 3,2473 ,16541 ,04987 3,1361 3,3584 3,07 3,64
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Total 144 3,2837 ,28275 ,02356 3,2371 3,3303 2,40 4,13
A5 ySIY) AaS 5all oded 75 3,4416 ,22363 ,02582 3,3901 3,4931 3,00 3,84
sl 53 3,56562 ,29584 ,04064 3,4747 3,6378 3,12 4,44
(o158 piwale) Ule <l 2 5 3,4000 27713 ,12394 3,0559 3,7441 3,00 3,64
sAal 1 3,5127 ,17234 ,05196 3,3969 3,6285 3,32 3,76
Total 144 3,4878 ,25515 ,02126 3,4457 3,5298 3,00 4,44
Sum of Squares df Mean Square F Sig.
Al La el Between Groups 1,051 3 ,350 4,724 ,004
Within Groups 10,382 140 ,074
Total 11,433 143
iy, KW AsS I Between Groups ,454 3 ,151 2,390 ,071
Within Groups 8,856 140 ,063
Total 9,310 143
Multiple Comparisons
LSD
Mean Difference 95% Confidence Interval
Dependent Variable alall Ja sali(1) ol Ja sali(J) (I-J) Std. Error Sig. Lower Bound Upper Bound
L a1l o Sl 15961 104887 1001 -2562 ~,0630
(o)) 538y yianla) Wle cilul 015907 ,12578 ,208 -,0896 4077
Al -,01821 ,08792 ,836 -,1920 ,1556
e s 15961 ,04887 ,001 ,0630 ,2562
(o155 iiala) Lo cilul )3 ,31868 ,12740 ,014 ,0668 ,5706
s A 14141 ,09022 ,119 -,0370 ,3198
1(e1) 588y finala) Lle il 5 ol - 15907 ,12578 ,208 -,4077 ,0896
Jwle -,31868 ,12740 ,014 -,5706 -,0668
soAl - 17727 ,14688 ,229 -, 4677 ,1131
oA ol 01821 ,08792 ,836 -,1556 ,1920
Jle -14141 ,09022 ,119 -,3198 ,0370
sy fale) U il 3 17727 14688 229 - 1131 4677
A g ySIV) A sall bl Jinle -,11463 ,04513 ,012 -,2039 -,0254
(o)) 558/ yisale) We cilul 204160 ,11617 721 -,1881 2713
Al -,07113 ,08120 ,383 -,2317 ,0894
ke odbad 11463 ,04513 ,012 ,0254 ,2039
(o)) 558y Hisale) We il 015623 ,11767 ,186 -,0764 ,3889
« Al 04350 ,08333 ,602 -,1213 ,2083
(o538 siala) Lle il ) ol -04160 ,11617 ,721 -,2713 ,1881
Jle -15623 ,11767 ,186 -,3889 ,0764
soAl 411273 ,13565 ,407 -,3809 ,1555
oA ol 07113 ,08120 ,383 -,0894 ,2317
Sl -,04350 ,08333 ,602 -,2083 ,1213
(o) 583 sml) Lo il 311273 13565 407 -1555 13809
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Descriptives

Oneway

95% Confidence Interval for

st Mean
N Mean Deviation Std. Error  Lower Bound  Upper Bound = Minimum = Maximum
ALl s ) sl e 4 3,4300  ,29698 ,14849 2,9574 3,9026 3,04 3,69
dalae ut) 28 3,3204 31113 ,05880 3,1997 3,4410 2,91 4,13
Gl el 64 3,2706  ,30683 ,03835 3,1940 3,3473 2,40 4,07
Gl Glse 41 3,2673  ,24452 ,03819 3,1901 3,3445 2,40 4,07
Bl oty 7 3,2686 ,11880 ,04490 3,1587 3,3784 3,09 3,48
Total 144 3,2837 28275 ,02356 3,2371 3,3303 2,40 4,13
A5 S A ) e 4 3,4300 ,19149 ,09574 3,1253 3,7347 3,20 3,64
dalas us) 28 3,5857  ,29033 ,05487 3,4731 3,6983 3,16 4,44
Gy Gl 64 3,4938 25876 ,03235 3,4291 3,5584 3,00 4,20
Gl alSe 41 3,4137 ,22102 ,03452 3,3439 3,4834 3,00 4,20
sl oy 7 3,5086 19962 ,07545 3,3240 3,6932 3,32 3,76
Total 144 3,4878 ,25515 ,02126 3,4457 3,5298 3,00 4,44
ANOVA
Sum of Squares df Mean Square F Sig.
Allal) L ol gisil) Between Groups ,147 4 ,037 ,452 771
Within Groups 11,286 139 ,081
Total 11,433 143
4 5 fSIY) AS gl Between Groups ,512 4 ,128 2,024 ,094
Within Groups 8,797 139 ,063
Total 9,310 143
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Oneway
Descriptives
95% Confidence Interval for
Mean
Std. Std. Lower Upper Minimu ~ Maximu
N Mean Deviation Error Bound Bound m m
ALl L ol il Gl s 5oe Jil 32 3,2109 ,22678 ,04009  3,1292 3,2927 2,40 3,53
Oe B N 5o 50 3,3196  ,37163 ,05256  3,2140 3,4252 2,40 4,13
411
15 o 8 M1~ 35 3,2674 17125 ,02895  3,2086 3,3263 2,91 3,64
A
415 e JSI 27 3,3244  ,26208 ,05044  3,2208 3,4281 2,94 3,76
Total 144 3,2837  ,28275 ,02356  3,2371 3,3303 2,40 4,13
isSal Ol g 5e Bl 32 3,4350 ,20084 ,03550  3,3626 3,5074 3,00 3,84
g xS e il NV 53« 50 3,56232 ,33112 ,04683  3,4291 3,6173 3,00 4,44
411
15 o i 11 35 3,4857  ,20968 ,03544  3,4137 3,5577 3,12 3,84
A
s 15 e JSI 27 3,4874  ,20001 ,03849  3,4083 3,5665 3,12 3,84
Total 144 3,4878 25515 ,02126  3,4457 3,5298 3,00 4,44
ANOVA
Sum of Squares df Mean Square F Sig.
Allal) L ol g3l Between Groups ,288 3 ,096 1,206 ,310
Within Groups 11,145 140 ,080
Total 11,433 143
4 5 SV AaS 5al) Between Groups ,152 3 ,051 775 ,510
Within Groups 9,158 140 ,065
Total 9,310 143
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Descriptives

95% Confidence Interval

Oneway

for Mean
Std. Std. Lower Upper Minimu = Maximu
N Mean Deviation Error Bound Bound m m
L 5l i<l BNA 35 3,3483 ,29889 ,05052  3,2456 3,4510 2,88 4,13
Gl CNAB 5 3,1700 ,10747 ,04806  3,0366 3,3034 3,07 3,31
BDL 14 3,0650 ,31275 ,08359  2,8844 3,2456 2,40 3,40
CPA 30 3,2203 ,28403 ,05186  3,1143 3,3264 2,40 3,64
BADR 26 3,1965 ,13248 ,02598  3,1430 3,2500 3,00 3,49
Ll 4 3,2775 ,12312 ,06156  3,0816 3,4734 3,11 3,37
AGB 6 3,2000 ,05933 ,02422  3,1377 3,2623 3,10 3,26
q))j 11 3,5655 ,31599 ,09527  3,3532 3, 7777 3,11 4,13
Sl
I;EA 13 3,5115 ,19343 ,056365  3,3947 3,6284 3,14 3,76
Total 144 3,2837 ,28275 ,02356  3,2371 3,3303 2,40 4,13
A sl BNA 35 3,5291 ,31106 ,056258  3,4223 3,6360 3,12 4,44
et CNAB 5 3,4720 ,16829 ,07526  3,2630 3,6810 3,36 3,76
BDL 14 3,3886 ,21016 ,05617  3,2672 3,5099 3,00 3,68
CPA 30 3,4627 ,21648 ,03952  3,3818 3,5435 3,00 3,80
BADR 26 3,4277 ,20514 ,04023  3,3448 3,5106 3,00 3,76
<Ll 4 3,4000 ,05657 ,02828  3,3100 3,4900 3,36 3,48
AGB 6 3,3000 ,08295 ,03386  3,2130 3,3870 3,20 3,40
uﬁ 11 3,7491 32154 ,09695  3,5331 3,9651 3,20 4,44
Sl

I;EA 13 3,5600 ,19799 ,05491  3,4404 3,6796 3,20 3,84
Total 144 3,4878 ,25515 ,02126  3,4457 3,5298 3,00 4,44

ANOVA
Sum of Squares df Mean Square F Sig.

Al L ol il Between Groups 2,789 8 ,349 5,444 ,000
Within Groups 8,644 135 ,064
Total 11,433 143
A5 S A4S sl Between Groups 1,373 8 72 2,919 ,005
Within Groups 7,937 135 ,059
Total 9,310 143
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LSD

95% Confidence Interval

Jeet gl eludi() Jeel il ldi(J)  Difference (I-

Dependent Variable A A J) Std. Error Sig. Lower Bound  Upper Bound

Al L ol il BNA CNAB ,17829 ,12098 ,143 -,0610 4175

BDL ,28329" ,08002 ,001 ,1250 4415

CPA 12795 ,06296 ,044 ,0034 ,2525

BADR ,15175° ,06551 ,022 ,0222 ,2813

i<, ,07079 ,13355 ,597 -,1933 ,3349

AGB ,14829 ,11181 ,187 -,0728 ,3694

Al G jme 21717 ,08747 ,014 -,3902 -,0442

BEA -,16325 ,08219 ,049 -,3258 -,0007

CNAB BNA -,17829 ,12098 ,143 -,4175 ,0610

BDL ,10500 ,13183 427 -,1557 ,3657

CPA -,05033 ,12223 ,681 -,2921 ,1914

BADR -,02654 ,12357 ,830 -,2709 ,2178

i<, 10750 ,16975 ,528 -,4432 ,2282

AGB -,03000 ,15322 ,845 -,3330 ,2730

oSl G e -,39545° ,13648 ,004 -,6654 -,1255

BEA -,34154 ,13316 ,011 -,6049 -,0782

BDL BNA -,28329" ,08002 ,001 -,4415 -,1250

CNAB -,10500 ,13183 427 -,3657 ,1557

CPA -,15533 ,08190 ,060 -,3173 ,0066

BADR -,13154 ,08388 ,119 -,2974 ,0344

<, 21250 ,14346 141 -,4962 ,0712

AGB -,13500 ,12347 ,276 -,3792 ,1092

Al i yme - 50045 ,10195 ,000 -,7021 -,2988

BEA -,44654 ,09746 ,000 -,6393 -,2538

CPA BNA -,12795 ,06296 ,044 -,2525 -,0034

CNAB ,05033 ,12223 ,681 -,1914 ,2921

BDL ,15533 ,08190 ,060 -,0066 ,3173

BADR ,02379 ,06780 ,726 -,1103 ,1579

<, -,05717 ,13469 ,672 -,3235 ,2092

AGB ,02033 ,11316 ,858 -,2035 ,2441

Al i yme - 345127 ,08919 ,000 -,5215 -,1687

BEA -29121 ,08402 ,001 -,4574 -,1250

BADR BNA -,15175 ,06551 ,022 -,2813 -,0222

CNAB ,02654 ,12357 ,830 -,2178 ,2709

BDL ,13154 ,08388 119 -,0344 ,2974

CPA -,02379 ,06780 ,726 -,1579 ,1103
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1<)

AGB

Sl i e

BEA

a5 NI AaS ) BNA

o

AGB
ol 8 uan
BEA
BNA
CNAB
BDL

CPA
BADR
AGB
ERy
BEA
BNA
CNAB
BDL

CPA
BADR
RN

Sl e
BEA
BNA
CNAB
BDL

CPA
BADR
Fege]
AGB
BEA
BNA
CNAB
BDL
CPA
BADR
RN

AGB
S
CNAB
BDL
CPA
BADR

FEN]

-,08096

-,00346

-,36892"

-,31500"

-,07079
,10750
,21250
,06717
,08096
,07750
-,28795
-,23404
-,14829
,03000
,13500
-,02033
,00346

-,07750

-,36545"

-31154°

21717
,39545"
,50045"
,34512°
136892
28795
,36545"
,05392
16325
34154°
44654°
29121
,31500°
123404
,31154°
-,05392
,05714
,14057
,06648
10145

,12914

,13591
,11461
,09101
,08595
,13355
,16975
,14346
,13469
,13591
,16334
14774
,14468
,11181
,16322
,12347
,11316
,11461
,16334
,12842
,12489
,08747
,13648
,10195
,08919
,09101
14774
,12842
,10366
,08219
,13316
,09746
,08402
,08595
,14468
,12489
,10366
,11592
,07667
,06033
,06278

12797
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,562
,976
,000
,000
,597
,528
141
,672
,562
,636
,053
,108
,187
,845
,276
,858
,976
,636
,005
,014
,014
,004
,000
,000
,000
,053
,005
,604
,049
,011
,000
,001
,000
,108
,014
,604
,623
,069
272
,108

,315

-,3497
-,2301
-5489
-4850
-3349
-2282
-0712
-,2092
-1878
-,2455
-5801
-5202
-,3694
-2730
-1092
-,2441
-2232
-4005
-6194
-5585
,0442

1255

2988

1687

1889

-,0042
4115

-1511
,0007

,0782

2538

1250

1450

-,0521
,0645

-,2589
1721
-0111
-,0528
-0227

-,1239
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,1878
,2232
-,1889
-,1450
,1933
4432
,4962
,3235
,3497
,4005
,0042
,0521
,0728
,3330
,3792
,2035
,2301
,2455
-,1115
-,0645
,3902
,6654
,7021
,5215
,5489
,5801
,6194
,2589
,3258
,6049
,6393
4574
,4850
,5202
,5585
,1511
,2864
,2922
,1858
,2256

,3822



CNAB

BDL

CPA

BADR

FEgN]

AGB
Sl By
BEA

BNA

BDL

CPA
BADR
8,

AGB
Sl i e
BEA

BNA
CNAB
CPA
BADR
8,0

AGB

Shlll By
BEA

BNA
CNAB
BDL
BADR
&,

AGB
Sy
BEA

BNA
CNAB
BDL

CPA

i,

AGB

Sl i
BEA

BNA
CNAB
BDL

CPA

22914°
-21995"
-,03086
-05714
,08343
,00933
,04431
,07200
17200
-27709°
-,08800
-14057
-,08343
-07410
-,03912
-01143
,08857
-,36052
17143
-,06648
-,00933
,07410
,03497
,06267
16267
-28642°
-,09733
-10145
-,04431
,03912
-,03497
,02769
12769
-,32140°
- 13231
-12914
-,07200
,01143

-,06267

174

,10714
,08381
,07875
,11592
,12632
11712
,11840
,16265
,14682
,13078
,12759
,07667
,12632
,07848
,08038
13747
,11831
,09769
,09339
,06033
11712
,07848
,06497
,12906
,10843
,08546
,08051
,06278
,11840
,08038
,06497
,13023
,10982
,08721
,08236
12797
,16265
13747

,12906

,034
,010
,696
,623
,510
,937
,709
,659
,243
,036
,492
,069
,510
,347
,627
,934
,455
,000
,069
272
,937
,347
,591
,628
,136
,001
,229
,108
,709
,627
,591
,832
247
,000
111
,315
,659
,934

,628

0173
-,3857
-,1866
-,2864
-1664
-2223
-1899
-,2497
- 1184
-5357
-3403
-2922
-3333
-2293
-,1981
-2833
-1454
-5537
-,3561
-1858
-2410
-,0811
-,0935
-1926
-0518
-4554
-2566
-2256
-,2785
1198
-1635
-2299
-,0895
-4939
-2952
-,3822
-3937
-,2604

-3179
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4410
-,0542
1249
721
3333
2410
2785
3937
4624
-0185
1643
0111
1664
,0811
1198
2604
3226
- 1673
0133
,0528
2223
2293
1635
3179
3771
1174
,0619
,0227
,1899
,1981
,0935
2852
3449
-1489
,0306
1239
2497
2833

,1926



BADR

AGB

ol 8 uan

BEA

AGB BNA
CNAB

BDL

CPA

BADR

&l

Sl Py

BEA

ol G me BNA
CNAB

BDL

CPA

BADR

RN

AGB

BEA

BEA BNA
CNAB

BDL

CPA

BADR

Sl

AGB

aSkll G jeme

-,02769

,10000

-,34909°

-,16000

-,22914°

-,17200
-,08857
-,16267
-,12769

-,10000

-,44909°

-,26000"

,21995
,27709°
,36052"
,28642"
,32140°
,34909°
,44909
,18909
,03086
,08800
,17143
,09733
,13231

,16000
,26000°

-,18909

,13023 ,832
,15651 ,524
,14157 ,015
,13864 ,250
,10714 ,034
,14682 ,243
,11831 ,455
,10843 ,136
,10982 247
,15651 ,524
,12306 ,000
,11967 ,032
,08381 ,010
,13078 ,036
,09769 ,000
,08546 ,001
,08721 ,000
,14157 ,015
,12306 ,000
,09933 ,059
,07875 ,696
,12759 ,492
,09339 ,069
,08051 ,229
,08236 111
,13864 ,250
,11967 ,032
,09933 ,059

-,2852
-2095
-,6291
-4342
-4410
-4624
-3226
-3771
-,3449
-4095
-6925
-4967
,0542

,0185

1673

1174

1489

,0691

2057

-0074
-1249
-1643
-0133
-,0619
-,0306
-1142
,0233

-,3855

G 436

,2299
,4095
-,0691
1142
-,0173
,1184
,1454
,05618
,0895
,2095
-,2057
-,0233
,3857
,5357
,55637
,4554
,4939
,6291
,6925
,3855
,1866
,3403
,3561
,2566
,2952
4342
,4967

,0074
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*. The mean difference is significant at the 0.05 level.
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T-Test
Group Statistics

Sl L iy A Y ) N Mean Std. Deviation Std. Error Mean

L) L ) i) e 73 3,2770 ,31418 ,03677

i,y 71 3,2906 ,24839 ,02948

A5 g S A4S sal) ae 73 3,4827 ,27458 ,03214

al,, 71 3,4930 ,23536 ,02793

Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Mean  Std. Error Interval of the
Sig. (2- Differenc  Differenc Difference
F Sig. t df tailed) e e Lower Upper
Lads<ll Equal variances ,773 ,381 -,287 142 774 -,01358  ,04728 -,10704  ,07989
AL assumed
Equal variances -,288 136,3 ,774 -,01358  ,04713 -,10678  ,07962
not assumed 54
issall Equal variances 1,371 244 -,239 142 ,811 -,01022 04267 -,09457 07413
Ay g yiSIV assumed
Equal variances -,240 139,8 ,811 -,01022  ,04258 -,09440  ,07396
not assumed 07
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