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Abstract:

This study aims to determine the impact of occupational stress on the organizational
commitment of employees at the Municipality of Al-Qarara. To achieve the objectives
of this study, a descriptive analytical approach was used to cover the subject of the
study theoretically and empirically, in addition to relying on an interview questionnaire
to collect data from a simple random sample of 80 respondents.

The results showed that workload (role ambiguity, increased workload, mismatch
between workload and employee capabilities, task overlap, etc.) has an impact on
organizational commitment, and that the internal organizational environment
(physical working conditions such as excessive noise, lack of ventilation, cramped office
space, relationships between workers, nature of communication, ambiguity of
organizational instructions, etc.) also has a clear impact on the organizational

commitment of municipal employees.

Keywords: occupational stress, organizational commitment, workload, internal

organizational environment.
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