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ABSTACT
The study aimed to analyze the impact of the integration of knowledge management
processes on organizational performance in the learning organization at Algeria Telecom
in Ouargla. In order to achieve this goal, a questionnaire was developed and distributed to
a sample of 69 male and female employees. Statistic (SPSS 26) to process the data,
statistical methods were used such as (frequencies, percentages, arithmetic mean, standard
deviation, Cronbach’s alpha correlation coefficient, ANOVA and simple regression
analysis test). The most important ones:

1. There is a positive correlation between the integration of knowledge management processes

and organizational performance in the learning organization

2. There is a statistically significant impact of the dimensions of the combined and integrated
knowledge management processes (knowledge creation, knowledge acquisition, knowledge

storage, knowledge transfer, and knowledge application).(On organizational performance

3. There are no statistically significant differences in the respondents’ perceptions of
knowledge management processes, and the organizational performance of the learning
organization due to the variables (gender, age, educational qualification, job level and years

of service).
The study made recommendations, the most important of which are:

1. Work to pay attention to applied knowledge management in a way that contributes to
improving organizational performance by keeping abreast of all that is new in knowledge

with regard to work methods, methods and means.

2. Encouraging the worker who contributes to the transfer of quantitative and qualitative
knowledge with appropriate material and moral incentives and within specific criteria

prepared for this purpose

3. The necessity of holding training courses to learn and acquire new skills that are
compatible with the requirements of the new business environment, carried out by people
with experience and competence in practical methods in knowledge management
processes from knowledge generation to its application, linking the bonds of relationship
with university research centers and encouraging qualified personnel of the institution to

participate in conferences, scientific seminars and training programs inner

key words: Knowledge management processes, organizational performance, learning

organization





