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Abstract:

This study aimed to highlight the role and impocemf financial information
systems in improving financial services, and towaisthe problem of the study,
which focuses mainly on the role of financial infation systems in improving
services related to the financial aspect of thaddat Social Insurance Fund in Al-
MNIAA , the descriptive analytical approach was diges the most appropriate for
this. The study tool was the questionnaire, whe&tda@ms were distributed to the
sample of the study consisting of heads of intergdffice officials and office staff
related to accounting and finance departmentsdnristitution under study, and after
the sorting and tabulation process was maintairedugstionnaires valid for study
and analysis, where th2 program was used to conduct the appropriatestatat
analysis to test the hypotheses of the study aachréhe desired goal.

The study reached a set of results, the most impbaf which:

- There is a statistically significant impact ae tindex level (a=0.05) of financial
information systems on the quality of financial\sees from the point of view of
their users

- There is a statistically significant correlatianthe semantic level (a=0.05.) between
the efficiency of financial information systems ati@ quality of financial services
from the point of view of their users.

- There is a statistically significant correlatiah the level of significance (a=0.05)
between the relevance and clarity of financial infation systems and the quality of
financial services from the point of view of thasers.

The study recommended that attention should be paidhe accuracy of
information issued by financial information systerafated to performance services;
as well as work to diagnose weaknesses in the diimes of the quality of service
within the fund under study on an ongoing basispider to develop a targeted
strategy to reach the maximum possible levels ddlityuof service provided to
beneficiaries through financial information systems

Keywords: Financial Information Systems, quality of sergcperformance, National
fund for Social Insurance in Al- MNIAA
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Statistiques de fiahilite
Alpha de Mombre
Cronbach d'éléments

H24 10

) Cladsd) 8349 Il Slaghaod) o (6 ined gl @ dmnd (04 kel

Tests de normalité

Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
o el gl ol 4Ll 949 30 200 836 30 124
ig= cralaszll 4l 967 30 200 1 30 136

a. Correction de signification de Lilliefors

Al o) i LI Slaglaat olai B B9, il (05 ekl

Statistiques sur échantillon unigques

Moyenne
erreur
] Moyenne | Ecarttype standard
Y e an 38578 53833 098249
Test sur échantillon unigque
Valeur de test=3
Intervalle de confiance de la
Différence différence 3 95 %
t ddl Sig. (hilatéral) moyenne Inférieur Supérieur
e L el 4Ll §.745 .000 H5TTE 7568 1.1588

Loyl o) LI Slosd) B39 (B B9 il il 1(06) goekolt

Statistiques sur échantillon uniques

Moyenne
erreur
M Moyenne | Ecarttype standard
T a0 3.8867 67402 2306




Test sur échantillon unigue

Waleur de test= 3

Intervalle de confiance de la
Différence difference a 95 %
1 ddl Sig. (bilatéral) moyenne Inférieur Supérieur
i1g= crslaszll 4Ll 7.205 29 000 BBGAT G350 1.1383
bl DL BLIYY il 1(07) ekl
Récapitulatif des modéles®
Erreur
standard de
Maodéle [ R-deux R-deux ajusté I'estimation
1 Agas J74 T72 32216
a. Prédicteurs : (Constante), 4l cala gl 2oy
b. Variable dépendante ; il calal s1g=
Lol sl jluout Bl wils 1(08) goekedl
ANOVA®
Somme des
Maod éle carres ddl Carre moyen F Sig.
1 Régression 10.268 1 10.2649 93.936 .oog®
Résidus 2.906 28 04
Total 13175 24
a.Variahle dépendante ; adldl calaszbisig
b. Prédicteurs : [Constante), 4l cale ghe el 2
Meut) #3508 Sledas il 1(09) ekl
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Ecart
Modéle B standard Béta t Sig.
1 (Constante) arT 44 3.244 028
s sl gheall AadLall 1.108 A1 8a3 9.947 .000

a. Variable dépendante ; sl calazllsag=



Bl Sladsdl 8359 LI Sleghaall ol sl o LU Bginas ity 1(10) Goukad!

Corrélations
1= calazll AdLadl
pisenbagledi dldl - Corrélation de Pearsaon 883 |
Sig. (hilatérale) .0oa
M 30
x1 Corrélation de Pearson 8127
Sig. (hilatérale) .000
M a0
x2 Corrélation de Pearson 882"
Sig. (bilatérale) 000
M 30

** |a corrélation est significative au niveau 0.01 (hilatéral).




