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Abstract :

The study The study aimed to identify the impact between organizational
conflict management on the performance of human resources in the municipality of
Ghardaia, and the study relied on the descriptive analytical approach. These two
scales were applied to a sample of workers in the municipality of Ghardaia. The
study concluded a set of results with the existence of a relationship between
conflict management patterns on the performance of human resources and the

impact on each other.

Keywords:

Performance, human resource, organizational conflict, conflicts Conflict
management, settlement style, avoidance style
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Reliability

Statistics

Cronbach's N of Items
Alpha

.845 5

Reliability Statistics

Cronbach's N of Items
Alpha

775 5

Reliability Statistics

Cronbach's N of Items
Alpha

.845 5

Reliability Statistics

Cronbach's N of Items
Alpha

.887 25

Reliability Statistics

Cronbach's N of ltems
Alpha
.909 13
dadl
Frequency Percent Valid Percent Cumulative

Percent




S 28 44.4 44 .4 44.4
Valid &l 35 55.6 55.6 100.0
Total 63 100.0 100.0
el
Frequency Percent Valid Percent Cumulative
Percent
= 26 S 3048 5 7.9 7.9 7.9
e 31 35 A 20 31.7 31.7 39.7
Valid )
) (e 36 A 38 60.3 60.3 100.0
Total 63 100.0 100.0
Jasall (all)
Frequency | Percent | Valid Percent Cumulative
Percent
LSl 21 333 33.3 333
o] 9 14.3 14.3 47.6
Bl 19 30.2 30.2 77.8
Valid
el )58 1 1.6 1.6 79.4
gl Al 13 20.6 20.6 100.0
Total 63 100.0 100.0
3l
Frequency | Percent | Valid Percent Cumulative
Percent
J8 e B &l s 7 11.1 111 11.1
0 5 10 i 26 41.3 41.3 524
Valid 011 J 154 16 254 254 77.8
S (0 1540 14 22.2 22.2 100.0
Total 63 100.0 100.0
i
Frequency | Percent | Valid Percent Cumulative
Percent
ol 2 3.2 3.2 3.2
o) dalias 3 4.8 4.8 7.9
Valid
Ol all 58 92.1 92.1 100.0
Total 63 100.0 100.0
Adal) Lelaiay)
Frequency | Percent | Valid Percent Cumulative
Percent
el 29 46.0 46.0 46.0
Valid
Tora 33 524 524 98.4




da 1 1.6 1.6 100.0
Total 63 100.0 100.0
Frequency Percent Valid Percent Cumulative
Percent

palail) 4 6.3 6.6 6.6

Sl sl Aalall 5 7.9 8.2 14.8

&l gl 7 111 115 26.2

oY) Al 2 3.2 3.3 29.5

AL sl 8 12.7 13.1 42.6

S5l 3 4.8 4.9 47.5

dndadll 2 3.2 3.3 50.8
Valid Opeddinee 7 111 115 62.3

llad) Al 4 6.3 6.6 68.9

Sl () yendl 6 9.5 9.8 78.7

&l 3 4.8 4.9 83.6

ALY Alall 4 6.3 6.6 90.2

055l dalal) 4 6.3 6.6 96.7

St 2 3.2 3.3 100.0

Total 61 96.8 100.0
Missing  System 2 3.2
Total 63 100.0

Bl 5 il 1(04) b Galal
Statistics
N Mean Std. Deviation
Valid Missing
0SB Aajla A e i ol ) ) 63 0 3.3175 1.22902
o5 511 g peall el s ety Y geany Lgililiag 63 2.6032 1.33851
a3 5 Y Gl agill 5 oy al) Jaxiall e Gl hal g sl 63 2.5397 1.42360
ey
sttt 5 )2Y) L g Lgdl 15 Jslall s A Lgias Jal ) juaall 63 0 3.1429 1.26819
Jalas 5oy e )i cplalad) s g (R laa) < gl 63 0 2.2222 1.12801
Jaai 358l 3 sl 63 0 2.7651 97421
Statistics
N Mean Std. Deviation
Valid Missing

Gl ) e s saclual 330 63 0 3.8571 99769
i 310Y1 e a5 HISE dpaalilan) ilal ¢y gl 45,085 e 63 0 3.7143 1.11339
Sl Y




Cand 5V e @ pdl uilh sall die Aallas O skl 63 0 3.6190 1.05385
Jai 3oyl ) sie clelaial) dal JSLE (i jal gy il 63 3.5238 1.10508
w55 5131 sl JEYL Lasiall e il sall 3 e il Ja 63 3.7619 .89288
g pall
Laas, ¢y slacil 63 0 3.6952 .87167
Statistics
Mean Std. Deviation
Valid Missing
A B ylaY) g WY JLE (oamy Gl RY) e Ldlaal e Jal 4y sus 63 0 3.6825 .89489
g pall
o 521 Gl (e gy il i jlaiall AS_Laall i gl jeall 63 0 3.6032 .88972
Jstad bYW alag) Jslall 3l a5 aan il LY 63 0 3.8413 1.03497
a3 )Y 3 S8 el (5 1) il 5 IS5 As) pa 63 0 3.7460 .99949
Jai 5091 e 0305l G ilaal 5 510Y1 5 wllas il phal £ juall 63 0 3.6825 1.02902
Jaas 4y gl 63 0 3.7111 .76350
Statistics
Mean Std. Deviation
Valid Missing
Jiai 3 oY) a1 e ) gall 3 pial) JSLE Cuiail e 63 0 3.3175 1.16155
gl pall
i 5 laY) At el e Lild Cilaal GBAD G ol 63 0 3.2857 1.19715
Al 31V Aadlaay S U8 L 5eds aial Lehyai VAT ¢y 63 0 3.6190 1.00689
235 5_a¥) e e guin sall Aypuaal) g1 juall 63 0 3.7937 .90087
i ,00Y1 e A3 Ol e 5538 5 AY G Galelall 63 0 3.5079 1.22965
o, il 63 0 3.5048 .80230
Statistics
Mean Std. Deviation
Valid Missing
e 5yl OlalS Alalaall 8 Jaladll Joall e o cdISE) 63 0 3.5714 1.13186
o 8,1 e il il Ll e 63 3.2063 1.29713
Jstad sy of aads e LAY Giial Lale Yay cge i8le ) 5aY) 63 3.6667 1.06256
calisa) Leie
ri 3 10Y) sae bl (ila gall 8 Jeagill W gl pgann i 63 3.7460 1.17732
B laYexs elalide (Sl 58 (555 Aslall ()90 &g ) el 63 3.7460 1.14959




Lo ALl I 63 | 0 | 3.5873 | 91572

Statistics
N Mean Std. Deviation
Valid Missing
wasal Jaiuly e Plaiul <d g Jaall, 63 0 4.1905 77993
JSE 31 gal) Apalall 4y sinall g Aaciall Ladly ead juadl A Sl 63 0 4.2540 .98322
) Maxia¥) A M1 g Al A alge Al oy AUSS L, 63 0 3.8095 1.14803
Dadl A salall Slee (358 lad i Sy, 63 0 4.2063 .78614
6 O Jare Shadl) L Jeall 3 game )6 SN 63 0 3.9841 .88886
Jusl 58l o (BMa 3 a5 pgna 5 Gl 63 0| 43016 83540
i) 5l Jaall pal g ), 63 o 44127 73254
Wie) Ao oudi el Jlee W1 A gall ), 63 0 4.1746 .88972
sl elaly ey Apaslly 3y sl 63 0 4.2222 .81209
@5, e Gl slaly e b ca¥lall 235Ul 63 0 4.3333 71842
ol laglaailly all  Maclelal g8 i, 63 0 4.2698 .80735
elalaa i lae o el 4 slhadl), 63 0 4.3333 .76200
ANl e ) all sl g sl 63 0 4.3175 .81963
D5aa. el 3 ) sl (g il 63 0 4.2161 .58857

ANOVA gaal! ol Jalas 59,58 gilii (05 ) 3alall

Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
Jaai 5 58 5 yhagll 5 .485 63 .200" .969 63 .108
o,y sl .272 63 .052 .862 63 .080
i Ay gl .235 63 120 .900 63 .050
ol il 150 63 .081 .952 63 115
Jaai Alalaall .166 63 .090 .940 63 .064
Dsnal ol g peall, 8 A all .154 63 .071 .930 63 .201
D5aa, o1l 3 ) sall (g il 116 63 .134 911 63 .080

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction



Correlations

EE R pYse gl el 2 jama
Stdlgigl e | sl den | g e | cunllda | dlaledi b | ddpll St 5ol
bl il o Pearson Correlation 1 -.082- -.066- 183 [ -2707 155 -356-
Sig. (2-tailed) 524 608 31 033 22 004
M 63 63 63 63 63 63 63
Cupledll i Pearson Correlation -.082- 1 7007 GBE 656 848 309
Sig. (2-tailed) 524 000 000 .0oo .0oo 001
M 63 63 63 63 63 63 63
gl i Pearson Correlation -.066- 7007 1 692 658 850 413
Sig. (2-tailed) 608 000 000 .0oo .0oo 001
M 63 63 63 63 63 63 63
il b Pearson Correlation -193 GBE 692 1 67T 807 ABE
Sig. (2-tailed) A3 000 000 .000 .000 .000
M 63 63 63 63 63 63 63
FINRTE Pearson Carrelation -270- 656 658 BT 1 7a2” 4617
Sig. (2-tailed) 033 000 000 000 .000 .000
M 63 63 63 63 63 63 63
dadpall 3 g udlls 01 520 Pearson Caorrelation 165 EITH 850" 807" 782" 1 389"
Sig. (2-tailed) 224 000 000 000 .000 002
M 63 63 63 63 63 63 63
65l 3 39l ¢141.2 5o Pearson Correlation -3856- 399" 43 486" 4617 389 1
Sig. (2-tailed) 004 001 001 000 .000 002
M 63 63 63 63 63 63 63
* Correlation is significant atthe 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed).
Independent Samples Test
Levene's Test for Equality of
Wariances t-test for Equality of Means
95% Confidence Interval ofthe
Mean Std. Error Difference
F Sig 1 df Sig. (2-tailed) Differance Difference Lower Upper
ol A ol T e Eg;‘j‘r:sgames 2493 120 | -1.047- 61 299 -15400- 14711 - 44817 14017
E:;’j‘r::;iames not -.018 | 50322 313 -15400- 48T - 45750- 14959
52 spll 12 15mn E::ms;'ames 158 693 704 &1 484 10549 14084 10413 40512
Eg;’j‘r::games not 02| 57313 486 10549 15028 - 19542- 40641
ANOVA
Sum of Squares Df Mean Square F Sig.
Between Groups .263 2 132 .383 .684
osael Bl gl pall SAusidl  Within Groups 20.642 60 .344
Total 20.905 62
Between Groups 159 2 .080 .224 .800
‘)}Mz.c‘j.{)}"”.tﬁjﬁ‘:‘n Within Groups 21.318 60 .355
Total 21.478 62
NOVA
Sum of Squares Df Mean Square F Sig.
Between Groups 711 4 178 .510 .728
osal 3l g wall B Azl Within Groups 20.194 58 .348
Total 20.905 62




Between Groups 2.768 4 .692 2.145 .087
D5na2 el o pall, (5 yall Within Groups 18.710 58 .323
Total 21.478 62
ANOVA
Sum of Squares Df Mean Square F Sig.
Between Groups 2.628 3 .876 2.828 .066
el Bl gl pall Aduusal  Within Groups 18.277 59 310
Total 20.905 62
Between Groups .863 3 .288 .823 .486
Jsaa2 e ol 3 sall (g il Within Groups 20.615 59 .349
Total 21.478 62
ANOVA
Sum of Squares Df Mean Square F Sig.
Between Groups .388 2 194 .567 .570
ol hl gl pall, 8 Ayl Within Groups 20.517 60 .342
Total 20.905 62
Between Groups .584 2 .292 .839 437
Jsaa2 slal 3 sall (g il Within Groups 20.893 60 .348
Total 21.478 62
ANOVA
Sum of Squares Df Mean Square F Sig.
Between Groups .369 2 184 .539 .586
saal ol gl pall S Auusadl  Within Groups 20.536 60 .342
Total 20.905 62
Between Groups .840 2 420 1.221 .302
D52, el o sall 5 il Within Groups 20.638 60 .344
Total 21.478 62

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .3892 151 .137 .54671

a. Predictors: (Constant), uss1.30a.g ) wall, 8 A 3all

Gl gl £lal e g1 puall 33 Jaladl I JLGA) il (06) a2 (3l

ANOVA?

Model

Sum of Squares Df

Mean Square

Sig.




Regression
Residual

Total

3.245 1
18.233 61
21.478 62

3.245
.299

10.857

.002°

a. Dependent Variable: sas2.¢lal,2 ) sall 5 il

b. Predictors: (Constant), Jsse1.3,0).&1 jall, 3,3 5all

Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 2.856 419 6.823 .000
! Dnel Bl g pall, 8 A 5al) .394 .120 .389 3.295 .002

a. Dependent Variable: sas2.¢lal,2 ) sall 5 il

@l 2 sall el e gl juall 31y Jalal aaeiall lasaV) il

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 5782 .335 .276 .50074

a. Predictors: (Constant), dai alelaall, Jaai 3 8l 5 jlasall 5, Jaad, ¢y glatll, Jaas, cuiaill,

Jaai Ay sl
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 7.186 5 1.437 5.732 .000°
1 Residual 14.292 57 .251
Total 21.478 62
a. Dependent Variable: )sss2.¢lal,2 ) sall 5 il
b. Predictors: (Constant), e Aldaall, Jaei 3 sall 5 sl 5, Jaai, ¢ sladll, Jasi, il Jaas & gl
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 3.310 406 8.149 .000
BEVAR PNV NI -.162- .069 -.267- -2.334- .023
Jaas ) gl .047 113 .069 413 041
' Jad 2y gl .084 134 .109 .632 .530
Tl il 175 125 .238 1.403 .166
daai Alaladl) .071 .108 .110 .653 517

a. Dependent Variable: )sas2.¢lal,2 ) sall, 5 il







