15,8 daslr
el aghe g s L3LaBY ashall 4
sl pohall od
ewle &30 Ad! (6 grund)
ST fsls 83148 Sllane JLaSaw dakde ,SThs
s pody Sl joad (dpdlaBY) aglall dad

O‘}w.

7

dgad J) s gonll Sladd- cpnd (3 499 3SIYI 35191 495

—415 8 Y9 8y9all Ly Wl dulyd—

Bl B1ya ol

Soleds i /3.

2022-2021







15,8 daslr
el aghe g s L3LaBY ashall 4
sl pohall od
ewle &30 Ad! (6 grund)
ST fals 83148 Sllans JLaSaw dakde 3,STs
s pody Sl joad (dpdlaBY) aglall dad

O‘}w.

7

dgad J) dongonll Sladd- cpnd (3 499 3SIYI 35191 495

—415 8 Y9 8y9all Ly Wl dulyd—

Bl B1ya ol

Soleds i /3.

2022-2021




9_‘ M }?.\

DD ) Olansl e U 3sel e dts.-
v o)) :
Ll 5 &5l (ol (s s Ja (8}
{058l '
B 3 o e L gl es gial _»
sl g AL IS glegy el o s
Loes 3 A JUT aallys " sel) o g, S
Bape Dlype s Flo (S gl )

oty pST By cisile 13T L

sbee 351 ) Uy
ek s Iy 3B )

oo JS g b agisg 2022 2l £ Y




a1 ke Al Jas g L gal prea

L@th&ﬁé&\ﬁ)\,\@gﬂ‘ga\‘ﬁﬁub@w‘uﬂ

et
L g Aagid scilay 80 040 )
Jbatil g 8 yaal 25 ) é“;‘#@.‘&ii <y
o yary JUal g A} Adida uad) saa I
W yary Jual g ol Lgdada (Jaa I
, daaly JS (alas g e 5 il g YA LY
y - 2 MEQJAJ\MJJ\JQJ&QM&\
| 90 el g Sl £ 3 Al jal) B Dy (Bha) IS (A
T b Al gl u B e i (e Jerd) B Las b (e S )
S adlag A Ll () W b (o igdl LS Lag 13gd Uil (o3 &b daadi"
M oalladl Gy b daad) g Cpabe pall

< P |
19 8 981 (linia g 0 g o) (1 A1 sl 8 Al 21 Y

e a8 —yaal) e U - il A e - alh sl ) (S )

==




olest o o

Llas gasg Gasy @il alinyy aney goan (2 (igy ailap all s2ndly all sl
algsall Jaell (i olazf blls s ¢
b lazanyl sogpall bag ol dp 32yl Lgll gy llaalllain Jia
PPANYA
Yty ] apllaall gl g 1l gy Y
Bola L& 3l lizans sgm ¢ algslatall ua
tlgadl slaz b @g¥l gl ghns ¢sad ¢ st ylt malys
Sl sligall y sdall qabes @yl g slisell s symdallaslilys anly gy
il glald s+ apgnall Llga¥t
9 ik ygm 12 9 BlaL aggpim o Rt Jeal g Liglonly g qall
Lyl 8 Uyl Al 8 g sfaprgill s gl g
sty ga Ja g Jaule¥lasglalil g2 @l losell g slall Jypag i ¢
el J& Uk galy s liggm sgigl 4520 Rlpma s tlatl ¢ oliall gle
il
olell mms 43l 2y ulpnll slyne g gl il 02 ol 3
Kylamst dealyy Kgmlmpplil
Jale sl @l sqmall ga Relsagity Bygumiall Ryl Jlat & il Y
ol g Rmtlaall g B g cga J @} Jypadl sally ggis pa¥l g 9
G B3l 203 osly s 32 @lgall pa als sgms ol g aa Jasell lins
s gompall sprmall 3
gy all maall g ypmanl agylam g afl Qe ¢ e lisngn Qe gl g all lm
gallll



ubsu-‘

SV Y e degendl B3 )l Slddl et 3 a3 x SV 35N es e seall dud Wele anlu) ods 203
093) Jadl il o ALY BV 358y Aaeb Bmay Sy ¢ 32 By Spadll aly o ablin] dgley (g ladl
23 domging Tale Bl 2l K] WE T e (Beasedd) 23 ) Slaadl) ) pailly (25558IY1 5l5Y)
oo B aeenas @ (i8] Ol pliszal asklas od o ¢ ol ety ¢ gl madll plasaad WY
DY S alag &Yy eadl iy Al Be Slpal 5 bl Whle B G paodll 3 ARl Sl
i) ol Calizy copY e @ Akl OV s e el desea)) weadl Ko e 2K
g Sl
Slawgll sl BMe 3 b s b b 2 2SIV Y1 OF Ll e il e desaz I Loy 5y
lebdly eV G el Spn r g BV B e et b EDIRY) Lulyl Jpdly cin S
el ) ipsganll ledd) 2,50 LT a0 KL
Lo s)5iS— 2208 Il —Rmgoall okl =239 2SIV 3,15Y1 1Al oladSTN

Abstract
This study aims to try to shed light on the role of electronic administration in
improving public digital services through the theoretical framework and trying
to drop it on the Mansoura municipality in Ghardaia; Analysis and knowledge of
the nature and strength of the correlation between the independent variable (the
role of electronic management) and the dependent variable (public digital
services) in order to analyze the problem of the study in a scientific and
methodical manner. A precedent on the subject, as its expressions measure the
opinions and perceptions of the study sample in the municipality of Mansoura,

Ghardaia state, and electronic administration affects the form of digital public

service, Through the mechanisms of the Internet and various technical and technological
equipment. We have reached a set of results, the most important of which is that electronic
management is a new alternative that reconsiders the individual’s relationship with
government institutions, and the transition to virtual links, which improves the speed of
response and increases the level of effectiveness of government agencies and organizations
during the performance of digital public services.

Keywords: electronic management - public service - digitization
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Cronb N of Items
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Alpha
915 19
!
Freque Perce Valid Cumulative
ncy nt Percent Percent
S5 18 42.9 42.9 42.9
Valid 24 57.1 57.1 100.0
Total 42 100.0 100.0
;sy.wl‘ Q.S‘)'l"“
Freque Percent Valid Cumula
ncy Percent tive
Percent
5|6 14.3 14.3 14.3
o 19 45.2 45.2 59.5
Valid
ss6 |15 35.7 35.7 95.2
s 2 4.8 4.8 100.0
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Total 42 ‘100.0 ‘100.0 ‘
Adb gl
Frequ Percent Valid Percent Cumulative
ency Percent
oy Aodaas 1 2.4 2.4 2.4
WACGINENP
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Total 42 100.0 100.0
sl
Frequ Percent Valid Cumulative
ency Percent Percent
Jst .30 28 66.7 66.7 66.7
o 30 140 11 26.2 26.2 92.9
Valid
o 40 1150 3 7.1 7.1 100.0
Total 42 100.0 100.0
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Frequency |Percent [Valid Cumulativ
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Agf\,ejc.:j\ ..... )v.u 1
3| Ll
s o spd
Ll
NSRRI AT 3.7
ERUCTENE S 42 0 85 1.02495
3o UL 4.3 )l 7
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Sleghall a3 ) 3

) 3.7
Z‘"?.M (Qj.ﬁ

42 0 38 1.08334
KILNTE
o ot FU)
s )
|(actualisation) 3.9
fio 1 s 4l 42 0 28 92110
=31 a5l 6
Cnblsald el
KILNTE
3.9
.,\;u2 305,849,
S 2 2 |76207
o LL)
6
Statistics
N Mean [Std. Deviation
Valid Missing
i W)l aid
SJjJ.S\ B\CMJ.S‘ :@Jx.:ﬂ.l\ P
il AVl CUb - bl 4.1
St ol 0 81365

iedsl) (Clb 356l 429
) BEUE VS RN
oda dedd|
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i IS

Rl A3 )l (3 j2uid
Gl 5l gl dalall
HECTRURWI RIS 4.0
42 0 79633
i)Y (356 000
el é\) &)
i L)
Cles L)l OB j2ad
e 41
(e ,ooldbate 42 0 77152
’w ‘ 190
Lo A1) 3 sl
ol sy 3 )
4.0
35S, olead 42 0 .65873
873
Statistics
N Mean [Std.
Deviation
Valid [Missing
& Aadll 13 )l i
skl ) £ Lad 3.833
= 42 0O 90841
) asLUI (Glysl B 3,05Y) 3
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G ikl 3 ) cbls
ay,lsy) 4l thm 4.000
42 0 .85540
o Al Sleas O 0
PN
B @ aed ) Al
(bl lad sl (Sgtuns -
S 4.071
C)D.L"L\ 53}2- Jj.>- 42 O 4 74549'
FBe)) dols (4,5Y)
). 43
RN IO OV
bl cds o) 3 4.047
e B I 76357
(FL I (i)Y 6
LQW\
).l
3 obead) 3322, 0 3.988
T 420 66707
). (3.4 1
Tests of Normality
Kolmogorov-Smirnov" Shapiro-Wilk
Statistic df Sig. |[Statistic| df Sig.
a5 9 7S50 L aadai 1Ly 127 42 087 964 420 212
UL 33 gy 3552, dny 163 42 067 925 421 .099
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Ll 35S 3 iy 143 42 .090 912 421 .053
5y 7SIV 311 L 2] 121 42 1300 951 421 068
Al 3L Nl olead 5392 2. 9]
126 42 .092 939 421 075
a4y
a. Lilliefors Significance Correction
Correlations
EEEERST o
Allgmba 1o | bassa s Jam ST e | e M alazlt
daig N bl Cabaizhl e liS Fam i g by el
daig yiEh s ] als 1 ama Pearson Correlation 1 607 ATT 815 683
Sig. (2-tailed) .000 .000 .0oo i}
M 42 42 42 42 42
alilall Bage 5 3 D ama Pearson Correlation 607 1 583 842 5092
Sig. (2-tailed) .0oa .000 .0oo .0oo
M 42 42 42 42 42
Calaashl be S Fana Pearson Correlation BTT 5593 1 J73 645
Sig. (2-tailed) 000 .000 .0oo .0oo
I 42 42 42 42 42
daig I E HIS1 ] pma Pearson Correlation a15 842 773 1 7585
Sig. (2-tailed) 000 .000 .000 .0oo
I 42 42 42 42 42
st A alaasll bage. 2 ) 9o Pearson Correlation 693 592 645 755 1
ol Sig. (2-tailed) 000 000 000 Double-dickto
I 42 42 42 activate
** Correlation is significant atthe 0.01 level (2-tailed).
ANOVA
Sum of  (df Mean F Sig.
Squares Square
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Between
012 2 .006 018 1982
Groups
15059125953y Within
A 12822 B9 [329
Groups
Total 12.834 41
Between
109 2 .055 117 1.890
Groups
2550 . obead,
e Within
fned ). (3.2l 18.135 39 465
Groups
Total 18.244 41
ANOVA
Sum of  |df Mean I3 Sig.
Squares Square
Between
2.913 3 971 3.720 1059
Groups

1.5sV1a54;3Y1 Within
S 9.921 38 |261

Groups

Total 12.834 41
2 554> . Ll Between
S 3.351 3 1117 [2.850 [050
Aead JI. (3.0 Groups
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Within
14.893 38 392
Groups
Total 18.244 41
ANOVA
Sum df Mean F Sig
of Squar
Square e
s
Between 37 .68
245 2 122
Groups 9 7
HEYRINE o
Within
i 9 1SIY 12.589 39 323
Groups
Total 12.834 41
Between 4.2 .08
3.275 2 1.638
Groups 67 1
};2.29 — . oledd .
o Within
fned ). (3.2l 14.969 39 .384
Groups
Total 18.244 41
ANOVA
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Sum df Mean F Sig
of Squar
Square e
s
Between 1.8 17
1.095 2 547
Groups 19 6
5213530
- Within
i 9 7SI 11.739 39 301
Groups
Total 12.834 41
Between .83 44
746 2 373
Groups 1 3
}5'-2.83 — . oledd .
o Within
Ao 1. (3.0l 17.499 39 449
Groups
Total 18.244 41
Model Summary
M R R Adjust Std.
o Squ ed R Error
d are Square of the
e Estima
| te
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75
53.

.56

.559

44316

a. Predictors: (Constant), ,=1.5,15¥1.554 Y

ANOVA?
Model Sum df Mean F Sig
of Squar
Square e
S
Regr 52.
10.38 .00
ess10 10.388 1 89 X
S 0
n 5
Resi
7.856 40 196
dual
Total 18.244 41

a. Dependent Variable: ;22 550 coload) a3 ). 3. 540)

b. Predictors: (Constant), ,=1.35)5V1.254:3Y)

Coefficients”
Model Unstandardized Standa Sig
Coefhicients rdized
Coeth
cients

i




sl

B Std. Beta
Error

(Constant 77 44
387 .500

) 4 3

1

RIS 7.2 .00
900 124 755

i 9 7 SIY) 73 0

a. Dependent Variable: ;22 555 . coboadi i ). (3.540)

Model Summary

Model [R R Adjusted R [Std. Error of the
Square [Square Estimate
1 763" 583 550 44749
a. Predictors: (Constant), 1x3.5:Ls". clad,
dn ] e )5 20 9501, w2, 3805855, UL
ANOVA®
Model Sum of  |df Mean F Sig.
Squares Square
Regressio X
1 10.635 3 3.545 17.703 1.000
n

i




Residual

Total

7.609

18.244

38

41

sl

200

a. Dependent Variable: ;22 550 coladi a3 ). 3. 5,40)

b. Predictors: (Constant), 13 .5:Us". laud,

dm ] 5bs 15509511, a2, 555,55 40, UL

Coefficients®
Model Unstandardized Standa t Sig
Coefticients rdized
Coeth
cients
B Std. Beta
Error
(Constant 48 .62
253 521
) 7 9
an . gdes ). 3.0 .00
1 478 159 420
SRATN 01 5
dn2. 35, 1.0 29
132 124 151
SJ}?).QUL&J\ 63 4

o
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4&3.39\.55. 22

317 140 313
olead) 67

.02

a. Dependent Variable: ;22 550 coladi a3 ). 3. 5,40)



