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Abstract:

The study seeks to reach a set of objectives, among which are defining
what the quality of the smart public service is, with an introduction to the
concept and tools of smart government. And highlight the components of smart
government technology. And also describing the experience of the smart
government in hospital institutions in Algeria, specifically those provided at the
level of the public hospital institution in the Metlili Chaanba district, and
highlighting the extent to which health care provision and public service have
improved after using its tools, by clarifying its application at the level of
websites. And that is based on the inductive approach: to show what the quality
of service in smart governments is, and the descriptive approach: which we
adopted to describe the smart government with the narration and description of
the smart government model within hospital institutions and its role in
improving health care. The smart government, which they claim is that the
hospital is characterized by the application of the smart government, that is, the
presence of the smart service dimension in Ghardaia Hospital as one of the
dimensions of the smart government applications.

Keywords: smart government, health care, public service improvement
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Reliability Statistics

Cronbach's
Alpha

N of Items

.811

Reliability Statistics

Cronbach's
Alpha

N of Items

.746

Reliability Statistics

Cronbach's
Alpha

N of Items

.842

10

Reliability Statistics

Cronbach's N of ltems
Alpha
.863 11
Reliability Statistics
Cronbach's N of ltems
Alpha
.906 21
Cudall
Frequency | Percent | Valid Percent Cumulative
Percent
S 12 324 324 324
Valid i 25 67.6 67.6 100.0
Total 37 100.0 100.0
Ja gl (alal)
Frequency Percent Valid Percent Cumulative
Percent
g5 3 8.1 8.1 8.1
LSl 5 13.5 13.5 21.6
2 54 54 27.0
Valid
8 el 6 16.2 16.2 43.2
S 21 56.8 56.8 100.0
Total 37 100.0 100.0

4k gl

-
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Sl

Frequency Percent Valid Percent Cumulative
Percent
il 11 29.7 29.7 29.7
Jsma oSa3 5 135 13.5 43.2
valid o sl 10 27.0 27.0 70.3
e dll 11 29.7 29.7 100.0
Total 37 100.0 100.0
sadl
Frequency Percent Valid Percent Cumulative
Percent
J8) (3 25 A 7 18.9 18.9 18.9
= 25 1 30 4 9 24.3 24.3 43.2
=31 M 40 4. 15 40.5 40.5 83.8
Valid
=41 N 50 4w 4 10.8 10.8 94.6
S (e 50 i 2 5.4 5.4 100.0
Total 37 100.0 100.0
B _yadd)
Frequency | Percent | Valid Percent Cumulative
Percent
(e B < s 11 29.7 29.7 29.7
510 & sin 13 35.1 35.1 64.9
o 11 15 A 8 21.6 21.6 86.5
Valid
=16 S 204 3 8.1 8.1 94.6
SSH e 20 A 2 5.4 5.4 100.0
Total 37 100.0 100.0
Statistics
N Mean Std. Deviation
Valid Missing
i 535 alae da sSal) 4SA) A 5all
37 0 3.6757 1.15600
e sheall ) Lgalial
8t 3 alaall (e Bl (e
i 37 0 3.8108 .96718
laadll ) Lgadi e Sl
=50kl Lgdlaal gyl Jaa 6l
&« € 37 0 3.8378 1.19055
da2all L.A 3y g 3elaS @L&:
508830l e (S8 e dailia
) . 37 0 3.7027 1.15145
e slaall Lelanig 8 i
agie of 5 il JSH Slelds as
37 0 3.1892 1.24360
Cihal gall
23], Jeal gl SA 37 0 3.6432 .86427
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Statistics
N Mean Std. Deviation
Valid Missing

Al i B lalrall (ge A G s Sl
LS Al ) seead) i) e 37 0 3.2162 1.13370

Leileas

g 3alall <l g Jlad) o
37 0 3.3243 1.00150

Oeddiaall 5 u A S alady) e

PRESHS SR VN g c NV [ JTVOR L |
) 37 0 3.3514 1.13569

U8 Lo (3lay claaally ) dnis

2335 5 el 5 3! A saadll
37 0 3.4865 1.16956

Al 5 il Lgilead

A5 30l La i ppentl Lgihail
37 0 3.7568 1.03831

Al 3l gall
23] Aeadd) ASA) 37 0 3.4270 77339

Statistics
N Mean Std. Deviation
Valid Missing

o8 el Jualks @5 Ga sl
37 0 3.3784 1.29853

A el 5 Y

DA Al sacl cilily Lealadiny
) 37 0 3.3784 1.13899

o Gla¥) Ayl claayl

Jard gadtiadl e (adlii el jaY)
37 0 3.4054 1.30084

Ay

Aind i) Al a5 el
37 0 3.1892 1.35068

Akl 4y 5 K

25 Al dalail Ayl b
i 37 0 3.1081 1.32882

Gllia i

Saind Adial) o gl il
37 0 3.4865 1.21613

A5 IV A alae) ciliban )

Jaas Gsuiuml\ L;r_ Omaal Qilel yal
37 0 3.4324 1.38525

Aol dmcall i ety
37 0 3.2162 1.29390

(8 383 <l ) jal Aglall yiay yall

b i Akl L g 58l ae il e
) 37 0 3.8649 1.08429

3)\)'}} daall

o5 el Jalgy Cila slaall as
37 0 3.6486 1.05978

i) Llaall 4 oall

Jali el ) painly a al S
37 0 4.0000 .97183

Al JS Lo ga 33 8 bl ae day
a2 e )l Anall 37 0 3.4644 .79824
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
2] Jeal 51l S .092 37 200" .952 37 111
2201 Aeadl) A8 .163 37 .055 .968 37 .360
5ae] 1kl Ao Ko AS3) 114 37 200" 975 37 548
a2 Ao )l daall 171 37 .078 .947 37 .077

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Correlations

23] el gill, SH | 2] Aeadl) ASH el lclinls, D5e2 Ale I,
da Sa 4K Tyaall
Pearson Correlation 1 547" 893" 466"
23], Jeal 5, S Sig. (2-tailed) .000 .000 .004
N 37 37 37 37
Pearson Correlation 547" 1 865" 7027
23] Aaadl) A Sig. (2-tailed) .000 .000 .000
N 37 37 37 37
Pearson Correlation 893" 865" 1 657"
Dsael Lk da S 480 Sig. (2-tailed) .000 .000 .000
N 37 37 37 37
Pearson Correlation 466" 7027 657" 1
a2 Ade Jll dnall Sig. (2-tailed) .004 .000 .000
N 37 37 37 37
**_Correlation is significant at the 0.01 level (2-tailed).
Independent Samples Test
Levene's Test for Equality of
Variances t-test for Equality of Means
95% Confidence Interval of the
Mean Stel. Error Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
Al dagle kil ye=s  Equalvariances 960 334 423 35 675 10833 .26564 - 41125- 62792
assumed
Equal variances not 3a7 18.713 (B9 10833 27256 - 46274 67941
assumed
damalldale M2 55ea Equal va:j\ances 1.187 281 -.647- 35 522 -18273- (28283 - 75649- 39103
Equal variances not -603- 18.408 554 -18273- 30315 -.81862- 45316
assumed
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 5.709 4 1.427 3.520 .057
Dsaa]l Tk da Sa A8 Within Groups 12.975 32 .405
Total 18.684 36
D52 Adle )l daall Between Groups 6.517 4 1.629 3.175 .096




P

LY
Within Groups 16.421 32 513
Total 22.939 36
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 973 4 .243 440 779
o3ae]l Tk da Sa ASH) Within Groups 17.711 32 .553
Total 18.684 36
Between Groups 5.439 4 1.360 2.487 .063
Jsae2 Ade Hll Anall Within Groups 17.499 32 547
Total 22.939 36
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 1.493 4 373 .695 .601
Jsae] 1l de S 2SN Within Groups 17.191 32 .537
Total 18.684 36
Between Groups 1.470 4 .367 .548 .702
D52 Adle ) Al Within Groups 21.469 32 671
Total 22.939 36
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2.977 3 .992 2.085 121
Dsaal Tl e Sa ASAN Within Groups 15.707 33 476
Total 18.684 36
Between Groups .235 3 .078 114 951
D52 Ade Jll Al Within Groups 22.703 33 .688
Total 22.939 36
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .657° 431 415 .61050
a. Predictors: (Constant), Jsse11ligks ds S 380
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 9.894 1 9.894 26.546 .000"
1 Residual 13.045 35 .373
Total 22.939 36

a. Dependent Variable: _s«2.4e il inall

b. Predictors: (Constant), _sse11clinks de S 483

Coefficients?®
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Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .892 .509 1.751 .089
. J3aellcilinlal da sSa ASA) .728 141 .657 5.152 .000
a. Dependent Variable: ,s~«2.4e )l Laall
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .709% .503 A74 57911
a. Predictors: (Constant), 21 Aeall AN a1 Jual gl SH)
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 11.536 2 5.768 17.200 .000"
1 Residual 11.402 34 .335
Total 22.939 36
a. Dependent Variable: 2 Aie )il Al
b. Predictors: (Constant), 31 4l 831 331, Jual 53l S
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .812 484 1.676 .103
1 ] deal gl S .109 .133 .118 .814 421
2231 Aeadd) ASA) .658 .149 .638 4.418 .000

a. Dependent Variable: _s«2.4e il inall




