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Abstract :

This study aims to know the reality of marketing services for tourism agencies in light of the
Covid-19 pandemic, by addressing the problem represented in: Tourism marketing and identifying
the marketing mix and tourism services for travel agencies, as the main objective of the study was
to know the impact of tourism agencies on the Covid-19 pandemic. In order to reach results and
answers to the questions raised, we used the descriptive approach in the theoretical chapter, and
the analytical approach in the second chapter using the statistical analysis program 20 spss to
facilitate the process of observation and conclusion, and from it we reached a set of results,
including: that tourism agencies play a major role in reviving tourism In the country, tourism
agencies in Ghardaia are interested in adopting the marketing of tourism services as the mainstay
of the tourism sector, but with the emergence of the epidemic of the Covid 19 pandemic, it was
negatively affected in its services, which led to a significant deterioration in the sector, and radical
changes were known after the spread of the epidemic.

Keywords:
Marketing mix, tourism and travel agencies, Covid 19, tourism service.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

773 21




Fréquence Pourcentage

BN

Pourcentage Pourcentage

valide cumulé
Valide S 23 88.5 88,5 88,5
it 3 11,5 11,5 100,0
Total 26 100,0 100,0
bl (gl
Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide  saag i 6 23,1 23,1 23,1
daliaa (i, 13 50,0 50,0 73,1
2D (s 4 15,4 15.4 88,5
@Al 3 11,5 11,5 100,0

Total 26 100,0 100,0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide Jila cilgin 5 3 11,5 11,5 11,5
Glewe 10 A 6 18 69,2 69,2 80,8
15 A 11 e 2 1,7 1,1 88,5
) g
Ged Lé i 16 3 11,5 11,5 100,0
Total 26 100,0 100,0
bl obly 104 3 sl
ig)lakl LAY dld ) Sl sl (no o3, o
Statistiques
N Moyenne | Ecart-type
Valide Manquante
cileadll] 26 0 4.8077 40192
cileadll2 26 0 4.4231 50383
cladli3 26 0 4.6538 48516
Cleaallg 26 0 4.2692 T7757
Cleadlls 26 0 4.3077 1.01071
Ll 26 0 4.5769 .64331
cileadll7 26 0 4.6538 48516
laalig 26 0 3.8462 1.18970
leaallg 26 0 4.4615 .70602
RN 26 0 4.2308 42967
Y I2 26 0 4.5385 58177
VN3 26 0 4.6538 48516
oY N4 26 0 4.6538 48516
N5 26 0 3.5769 1.06482




YIS lI6 26 0 4.4231 57779
Y17 26 0 4.5769 57779
2 S1 26 0 4.9615 19612
2 82 26 0 5.0000 .00000
24583 26 0 4.2692 .91903
284 26 0 4.2692 .53349
2 S5 26 0 3.6538 97744
Glaadl) 26 0 4.6346 43721
YISl 26 0 4.4038 .37468
2 S 26 0 4.3077 51141
g saaall 26 0 4.4712 .31880
3.«\:—\}5\ w S & djfd\ de&-
Test sur échantillon unique
Valeur du test = 3
T ddl Sig. (bilatérale) Différence Intervalle de confiance 95% de la
moyenne différence
Inférieure Supérieure

Glardl) 19.064 25 .000 1.63462 1.4580 1.8112
YISl 19.105 25 .000 1.40385 1.2525 1.5552
28 S 13.038 25 .000 1.30769 1.1011 1.5143
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