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Abstract

Abstract

The purpose of This study is to determine the relationship between the perception
of employees Diversity Management and Enhancing employees Performance in
Algeria-Cuba friendship eye hospital Ouargla, it aims to emphasize the importance
of Diversity Management dimensions to support the’ Performance, especially for
the sample of the study. The study targeted all the employées of the company in
order to explore their opinions to test the validity of the hypotheses. The
questionnaire, devised for the study, includes a set of paragraphs, which contain the
main themes, is distributed to a random sample. The researcher used 74
questionnaire copies.

The statistical program SPSS is used to test the hypotheses using the following
statistical methods: the mean, the standard deviation and coefficient of variation,
correlation coefficients, one sample t test, multiple linear regression analysis, T-
Test for independent samples.

The most important findings of the study are as follows:

- There are degree of internal factors< external factors< organizational factors at
the level of significance (o < 0.05)

There is a significant impact between factors organizational on the employees
performance.

There is a no significant effect between factors such as internal factors, external
factors and employees performance

- There are no statistical differences in the views of respondents towards
performance of the study attributed to qualification, gender, age, Years of work
experience, Job title.

- There are statistical differences in the views of respondents towards performance
of the study attributed to nationality, and religion.

Keywords: diversity management, employee performance, regression.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

g S W Julas jlas) wils 103 (3 bl

N %
Valid 74 100.0

Cases Excluded® |0 .0
Total 74 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

[Cronbach's N of Items
Alpha
.845 36

Correlations
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X1 X2 X3 X4 X5 X6 X7
Pearson 1 4527 3257 3127 los2  }.207- |.281
Correlation

X1 Sig. (2-tailed) 000 loos  loo7 |1 |o77  |o1s
N 74 74 74 74 74 74 74
Pearson 4527 355~ |235°  |204  loe2- k117
Correlation

X2 Sig. (2-tailed) 000 002 |oaa  los2  |e01  |323
N 74 74 74 74 74 74 74
Pearson 325" 355 I 356~ 665~ 003  |.097
Correlation

X3 Sig. (2-tailed)  |005  |002 002 looo  lo79  |410
N 74 74 74 74 74 74 74
Pearson 3127 235" |356™ I 279 o030 124
Correlation

X4 Sig. (2-tailed)  |007 044  |002 016 |80 |293
N 74 74 74 74 74 74 74
Pearson 052  |204 |65 279" I 204|147
Correlation

X5 Sig. (2-tailed) |61 082 000  |016 082  |212
N 74 74 74 74 74 74 74



GO A

Pearson -207-  |-062- 003 030  |204 1 651"
Correlation

xe Sig. (2-tailed) ~ [077  |601  |979  |800  |082 000
N 74 74 74 74 74 74 74
Pearson 281" |.117-  }.097- |F.124-  |147  [6517 Q1
Correlation

X7 Sig. (2-tailed)  [015  [323  |410 |203  |212  |00O
N 74 74 74 74 74 74 74
Pearson -241" |103-  [125- 2377 L.002- |5477  |5417
Correlation

X8 Sig. (2-tailed) ~ [038  |383  [289  |042  |984  |000 00O
N 74 74 74 74 74 74 74
Pearson 055  |204 |o75  |147 k114|090 |06
Correlation

X9 Sig. (2-tailed) 641|082  |524  |210  |334  |444  |763
N 74 74 74 74 74 74 74
Pearson -239-" 004  |.177- }044- 006  |4837 |726"
Correlation

X10 Sig. (2-tailed) ~ [041  |973  [132  |[709  |963  |000 00O
N 74 74 74 74 74 74 74
Pearson 205" 4697|4817  |5367  |4877 5627  |482"
Correlation

personalfactors Sig. (2-tailed) 011 000 000 000 .000 .000 .000
N 74 74 74 74 74 74 74

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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X12  IX13  X14 X156 IX16  [X17 _ IX18

Pearson 1 366~ 253 looz |22 |3s2™ 141
Correlation

X12 . .
Sig. (2-tailed) 001|030  [437 |03  loo2  |230
N 74 74 74 74 74 74 74
Pearson 3667 |1 201" }.093- |507" |276° |385™
Correlation

X13 Sig. (2-tailed) 001 012  |431  looo  lo17 ooz
N 74 74 74 74 74 74 74
Pearson 2253|2017 I 175 1001 139 |-.062-
Correlation

X14 . .
Sig. (2-tailed) 030  |012 135|992 |239  |s98
N 74 74 74 74 74 74 74

X15 Pearson 092 093 |}175- I 293|173 |os2
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X16

X17

X18

X19

lexternalfactor
S

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

437
74

242"

.038
74

352

.002
74

141

230
74

077

512
74

504

.000
74

431
74

**

507

.000
74

276

017
74

.385

.001
74

*%

490

.000
74

*%

.705

.000
74

135
74

.001

992
74

139

239
74

-.062-

.598
74

175

135
74

257

027
74

74
293"

011
74

173

141
74

.082

486
74

115

329
74

*x

348

.002
74

011
74

74
234"

.045
74

346

.003
74

.598

.000
74

126

.000
74

141
74

234"

.045
74

74
336

.003
74

126

285
74

.588

.000
74

486
74

346

.003
74

**

336

.003
74

74

*%

335

.004
74

517

.000
74

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

X20 X21 X22 X23 X24 X25]
Pearson 1 6477 48371 6557 5987 177
Correlation
X20 . .
Sig. (2-tailed)| o000 .0000 000  .000 .130
N| 74 74 74 74 74 74
Pearson) g4 7™ | 6797 6997 37171 266"
Correlation
X21 . .
Sig. (2-tailed)]  .000 o000 000 .00l @ .022
N 74 74 74 74 74 74
Pearsonl 431 679" 1 7587 3467 432"
Correlation
X22 . .
Sig. (2-tailed){  .0000  .000 000  .003  .000
N 74 74 74 74 74 74
Pearsonl el 699”758 1 4657 197
Correlation
X23 . .
Sig. (2-tailed)) 000 .0000  .000 0000 .092
N 74 74 74 74 74 74

——
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Pearsonl gl 3717 3467 465" 1 267
Correlation

X% sig (2-tailed) 0000 001 003 000 022

N 74 74 74 74 74 74

Pearsonl o o6 4327 197 267 1
Correlation

X2 gig @-tailed)| 130 024 000 092 022

N 74 74 74 74 74 74

Pearsonl o7 220 162 004 213 4027
Correlation

X6 sig (2-tailed)| 052 060 167 425 069 000

N 74 74 74 74 74 74

Pearsonl ool o611 136 2741 5357 .066
Correlation

X2 sig (2-tailed)| 000 025 248 o018 000 579

N 74 74 74 74 74 74

Pears.°”| 6287 3027 2831 2087 5527 379"
Correlation

X8 iy (2-tai|ed)‘ o000l 009 015 0100 .000  .001

N 74 74 74 74 74 74

Pears.°”| 8327 7127 68371 7277 7427 5107
L. Correlation

organizationallfacto

rs  Sig. (2-tailed)  .0000 .0000 .00 .000 .00  .000

Nl 74 74 74 74 74 74

% Correlaf

——
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CORRELATIONS

IVARIABLES=Y1 Y2 Y3Y4Y5Y6Y7Y8Y9 performance
[PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Correlations

GO A
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Y1 Y2 Y3 Y4 Y5 Y6 3

Pearson 1 37471 6597 3367 5627 6447  54s
Correlation

YL sig. (2-tailed) 001l 000 003 0000 .000 .0

N 74 74 74 74 74 74 7

Pearsont 574 1] 58171 55971 37571 32371 2
Correlation

Y2 sig. (2-tailed) 001 o000l 000 001 0058 @ .0¢

N 74 74 74 74 74 74 7

Pearsonl  seg™ 51" 1 406" 51171 6657 .497
Correlation

Y3 sig. (2-tailed)) 000 000 000  .0000 000 .0

N 74 74 74 74 74 74 7

Y4 Pearsonl a6 559" 406" 1 4607 5417 647
Correlation



Y5

Y6

Y7

Y8

Y9

performance

Sig. (2-tailed)
N

Pearsonl
Correlation

Sig. (2-tailed)
y

Pearsonl
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearson
Correlation

Sig. (2-tailed)
N

Pearsonl
Correlation

Sig. (2-tailed)|
1

.003
74

*

.562

.000
74

x|

.644

.000
74

542

.000
74

531

.000
74

533

.000
74

714

.000

.000
74

* %]

375

.001
74

*%]

323

.005
74

226

.053
74

240

.039
74

*%]

421

.000
74

*x]

.592

.000
74

o011

665

493

952

9565

157

.000
74

* %]

.000
74

.000
74

.000
74

*%]

.000
74

*%]

.000
74

*x]

.000
74

460

941

647

663

562

763

74

.000
74

.000
74

.000
74

.000
74

.000
74

.000
74

GO A

.000
74

4

*x]

662

.000
74

956

.000
74

*x]

532

.000
74

*x]

472

.000
74

*x]

741

.000
74

662

182

746

735

.866

.000
74

*%]

.000
74

74

.000
74

*x]

.000
74

*x]

.000
74

*x]

.000
74

.0(

.95

.0(

182

.0(

.894

.0(

.66¢

.0(

.84(

.0(

[

——
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tgll

NI

One-Sample Kolmogorov-Smirnov Test

*, Correlation is sig

personalfactorjexternalfactor jorganizationalfperformance
S S Ifactors
N 74 74 74 74
Mean 2.4838 2.5556 2.0541 1.6727
Normal Parameters®® g4
. 44692 51364 56901 54616
Deviation
Absolute 142 .096 .084 158
Most Extreme Positive | 142 096 084 145
Differences
Negative -.128- -.096- -.061- -.158-
Kolmogorov-Smirnov Z 1.221 .826 124 1.359
Asymp. Sig. (2-tailed) 101 503 671 .050

a. Test distribution is Normal.

b. Calculated from data.

T-TEST
[TESTVAL=3

One-Sample Statistics
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N Mean Std. Std. Error
Deviation Mean|
personalfactors 74 2.4838 44692 05195
externalfactors 74 2.5556 51364 05971
Orga”'zat'ona"faar‘;' 74 2.0541 56901 06615)
performance 74 1.6727 54616 06349
One-Sample Test
Test Value = 3
1 df Sig. (2- Mean| 95% Confidence Interval of
tailed)]  Difference the Difference
Lower Upper
personalfactors| -9.936- 73 .000 -.51622- -.6198- -4127-
externalfactors| -7.443- 73 .000 -.44444- -.5634- -.3254-
Orga”'zat'ona"fa“r‘;' -14.301- 73 0000  -.94595{  -1.0778- - 8141-
performance| -20.906- 73 .000 -1.32733- -1.4539- -1.2008-

Variables Entered/Removed?

Model

Variables
Entered

Variables
Removed

Method

——
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organizational
Ifactors,
1 personalfactc;r Enter
externalfactor
b
S
a. Dependent Variable: performance
b. All requested variables entered.
Model Summary
Model R| R Square| Adjusted R| Std. Error of
Square| the Estimate
1 6138 376 .349 44066
a. Predictors: (Constant), organizationallfactors,
personalfactors, externalfactors
ANOVA?
Model| Sum of df{ Mean Square F Sig.
Squares
Regression 8.183 3 2.728 14.046 .000"
1 Residual 13.593 70 194
Total 21.775 73

a. Dependent Variable: performance

b. Predictors: (Constant), organizationallfactors, personalfactors,
externalfactors
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Coefficients?

Model Unstandardized| Standardized 1 Sig.
Coefficients) Coefficients
B| Std. Erron Beta
(Constant)j .840 .360 2.333 023
personalfactors -.215- 122 -176- -1.757- .083
1 externalfactors 145 131 137 1.105 273
organlzatlonallfactrzu 484 115 sod 4991 000
a. Dependent Variable: performance
(1 2)os>IT-TEST GROUPS=
IMISSING=ANALYSIS
/VARIABLES=performance
/ICRITERIA=CI(.95).
Group Statistics
ool N  Mean Std|  Std. Error
Deviation Mean|
1.00 17| 4.65364 55400 13437
performance
2.00 20| 4.68894 56033 12529
( ]
| 114 |
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Levene's Test for Equality of

Variances

F Sig. t df Sig. (2-
tailed)
Equal variances 1.004 323 -.192- 35 .84¢

assumed

performance )

Equal variances not -1921 34.168 .84C

assumed

»2IONEWAY performance BY

IMISSING ANALYSIS.

Oneway

\Downloads\LYNDA MEM.sav4!! ~«[DataSet1] C:\Users\

ANOVA

performance

Sum of
Squares

df

Mean Square

Sig.

——
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Bét;’g’ﬁzrs‘l 330 3 1100 344 794
Within Groups 10.558 33 .320
Total 10.888 36
Oneway
ANOVA
performance
Sum of dff Mean Square F Sig.
Squares
Bgt;’(‘)’izrs“ 823 2 4110 1389 263
Within Groups 10.065 34 .296
Total 10.888 36

~1=SIONEWAY performance BY

IMISSING ANALYSIS.

Oneway

——
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ANOVA
performance
Sum of dff Mean Square F Sig.
Squares
Between} 473 2 236 .77l 470]
Groups
Within Groups 10.415 34 .306
Total 10.888 36
aal JJIONEWAY performance BY
IMISSING ANALYSIS.
Oneway
ANOVA
performance
Sum of dff Mean Square F Sig.
Squares
Between} 919 2 4600 1568 223
Groups
Within Groups 9.968 34 293
Total 10.888 36
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4.38YIONEWAY performance BY
IMISSING ANALYSIS.

Oneway

ANOVA

performance
Sum of dff Mean Square F Sig.
Squares

Between| 1.368 3 456 1564  .206]
Groups
Within Groups 20.408 70 292
Total 21.775 73

LLAIIONEWAY performance BY
/IMISSING ANALYSIS.

Oneway

ANOVA
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performance
Sum of dff Mean Square F Sig.
Squares
Between|
2.657 2 1.328  4.933 .010]
Groups
Within Groups 19.119 71 .269
Total 21.775 73
4wialIONEWAY performance BY
IMISSING ANALYSIS.
Oneway
ANOVA
performance
Sum of dff Mean Square F Sig.
Squares
Between|
1.833 1 1.833] 6.618 012
Groups
Within Groups 19.942 72 277
Total 21.775 73

Aiad) Aal) 43081 il o)) alal) lilall yeel) LuinIFREQUENCIES VARIABLES=
JORDER=ANALYSIS.
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Frequencies

Statistics
ol sl Akl
Valid| 74 74 37
N Missingl 0 0 37
Frequency Table
Ciall
Frequency| PercentValid Percentf Cumulative
Percent
1.00 17 23.0 45.9 45.9
Valid 2.00 20 27.0 54.1 100.0
Totall 37 50.0 100.0
Missing System 37 50.0
Total 74 100.0

——
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aall
Frequency| PercentValid Percentf Cumulative
Percent
1.00 2 2.7 5.4 5.4
2.00 17 23.0 45.9 51.4
Valid 3.00 16 21.6 43.2 94.6]
4.00 2 2.7 5.4 100.0
Totall 37 50.0 100.0

Missing System 37 50.0

Total 74 100.0
Al
Frequency] PercentfValid Percentf Cumulative
Percent
1.00 9 12.2 24.3 24.3
2.00 24 32.4 64.9 89.2

Valid
4.00 4 5.4 10.8 100.0
Totall 37 50.0 100.0
Missing System 37 50.0
Total 74 100.0

——

121

'

aulal)

GO A




Frequency| PercentValid Percentf Cumulative
Percent
1.00 6 8.1 16.2 16.2
2.00 8 10.8 21.6 37.9
Valid
3.00 23 31.1 62.2 100.0
Totall 37 50.0 100.0
Missing System 37 50.0
Total 74 100.0
Ad gl
Frequency] PercentfValid Percentf Cumulative
Percent
1.00 5 6.8 135 13.5|
2.00 10 135 27.0 40.5
Valid
3.00 22 29.7 59.5 100.0
Totalf 37 50.0 100.0
Missing System 37 50.0
Total 74 100.0
dandy)
Frequency| Percent[Valid Percentt Cumulative
Percent
Valid 1.00 12 16.2 16.2 16.2
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2.00| 40 54.1 54.1 70.3
3.00] 18 24.3 24.3 94.6]
4.00 4 5.4 5.4 100.0]
Total 74 100.0 100.0
a5l
Frequency| PercentValid Percentf Cumulative
Percent
1.00 56 75.7 75.7 75.7
2.00| 16 21.6 21.6 97.3
Valid
3.00] 2 2.7 2.7 100.0]
Total 74 100.0 100.0
dial)
Frequency| PercentValid Percentf Cumulative
Percent
1.00 56 75.7 75.7 75.7
Valid 2.00| 18 24.3 24.3 100.0|
Total 74 100.0 100.0

GO A

DESCRIPTIVES VARIABLES=X1 X2 X3 X4 X5 X6 X7 X8 X9 X10
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Descriptives

Descriptive Statistics

N Mean Std.

Deviation|

X1 74 4.86494 1.12657

X2 74 4.43244 92279

X3 740 4.43244 .75998|

X4 74 4.81084 1.01598

X5 74 4.40544 .94968|

Xo| 74 4.43244 92279

X7 740 4.32434 81271

X8 74 4.40544 1.00572

X9 74 4.67574 1.04826]

X10| 740 4.05414 99163

personalfactors 74 4.48384 44692
(I\ig?\:\ll?sg [

DESCRIPTIVES VARIABLES=X12 X13 X14 X15 X16 X17 X18 X19

externalfactors

——
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ISTATISTICS=MEAN STDDEV.

Descriptives

Descriptive Statistics

N Mean Std.
Deviation|
X12 740 4.13514 .94106)
X13| 741 4.45954 1.00940]
X14 74 3.0811 1.08232
X15§ 74 451354 1.08846|
X16} 740 4.64864 1.17546|
X17 74 3.1622 1.00719|
X18 740 4.18924 1.04260)
X19| 74 4.08114 97583
externalfactors 74 4.55564 51364
(I\ig\:\ll?sel\l) 4

DESCRIPTIVES VARIABLES=X20 X21 X22 X23 X24 X25 X26 X27 X28

——
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Descriptives

Descriptive Statistics

N Mean Std.

Deviation|

X20 740 4.02703 .89094

X21 740 4.9189%4 .71686]

X22 741 4.86494 .70855}

X23 740 4.08113 .88761

X24 740 4.13513 96974

X25 740 4.24323 82447

X26 740 4.97304 68192

X217 740 4.02703 .89094

xX28 740 4.21623 .96897

organizationallfactr(; 74 4.05413 56001
Valid N (Iistwise)l 74

DESCRIPTIVES VARIABLES=Y1 Y2 Y3Y4Y5Y6Y7Y8Y9 performance
ISTATISTICS=MEAN STDDEV.
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Descriptives

Descriptive Statistics

N Mean Std.

Deviation|

Y1 74 4.56764 .49880]

Y2 74 4.83784 .79428]

Y3 740 4.72974 55634

Y4 T4 4.72974 .716386|

Y5 740 4.64864 .81816]

Y6 740 4.64864 62882

Y7 741 4.64864 .748]

Y8 740 4.62164 .82267

Y9 740 4.62164 71582

performance 74 4.67274 .54616|
(I\ig\:\ll?sel\l) 4
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