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ABSTRACT

The objectif of this study is to uncover the relationship between Mental burden
and growth of organizational citizenship behavior among employees of the
municipality of Metlili Ghardaia, as well as to identify the level of Mental
burden and its relationship to the growth of organizational citizenship behavior.
It also aimed to identify the differences according to gender and seniority, and to
achieve the objective of the study, two questionnaires were applied, Their
psychometric characteristics (honesty and consistency) were confirmed on a
sample of 171 male and female employees in the municipality of Metlili
Ghardaia, and by using the descriptive approach and appropriate statistical
methods, and with the help of the Statistical Package for Social Sciences
(25spss.v), the following results were reached:

- The level of the Mental burden is high among the municipality employees of
Metlili.

- There is a correlation between Mental burden and organizational citizenship
behavior of Metlili municipality employees.

- There were no statistically significant differences between males and females
in the level of Mental burden among the municipality employees of Metlili.

- There were no statistically significant differences in the level of mental burden
due to the change of seniority among the municipality employees of Metlili.

Key words: Mental burden, organizational citizenship behavior.
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Gadlall A

NPar Tests

Kruskal-Wallis Test

Ranks
Mean
vl N Rank
V2 6.00 1 2.50
7.00 5 6.10
8.00 7 18.00
10.00 8 17.44
12.00 2 16.75
13.00 1 11.50
14.00 1 22.00
15.00 2 14.50
18.00 1 11.50
Total 28

Test StatisticsaP

V2
Chi-Square | 11.198
df 8
Asymp. 191
Sig.

a. Kruskal Wallis Test
b. Grouping Variable:
vl
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Gadlall A

NPar Tests
Kruskal-Wallis Test

Ranks
Mean
vl N Rank
V2 6.00 1 2.50
7.00 5 6.00
8.00 7 17.14
10.00 8 16.69
12.00 2 16.00
13.00 1 11.00
14.00 1 21.00
15.00 2 14.00
Total 27

Test StatisticsaP

V2
Chi-Square | 10.560
df 7
Asymp. 159
Sig.

a. Kruskal Wallis Test
b. Grouping Variable:
vl

Mann-Whitney Test

Ranks
Mean Sum of
sex N Rank Ranks
V2 ??7? 6 20.33 122.00
?2??77? 24 14.29 343.00
Total 30
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Gadlall A

Test Statistics?

V2

Mann-Whitney U 43.000
Wilcoxon W 343.000
Z -1.523-
As_:ymp. Sig. (2- 128
tailed)

Exact Sig. [2*(1- b
tailed Sig.)] 143

a. Grouping Variable: sex
b. Not corrected for ties.

Nonparametric Correlations
Correlations

V2 V3
Spearman's V2 Correlation
rhe) Coefficient 1.000 052
Sig. (2-tailed) . .785
N 30 30
V3 Correlation
Coefficient 052 1.000
Sig. (2-tailed) .785 .
N 30 30
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. [ Statistic df Sig.
V2 143 30 .120 931 30 .053
V3 .203 30 .003 .855 30 .001
allss A77 30 .017 .938 30 .083

a. Lilliefors Significance Correction
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