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Study summary:

This study aims to recognize the extent of applying the pillar of total
quality management in the Algerian company for the manufacture of pipeline
"ALFA PIPE". It also aimed to examine whether the use of the total quality
management system has an impact on improving the financial performance of
the company.

In order to achieve the objectives of the study were used descriptive
analytical method, it was used as a comprehensive survey style community
statistical study of the Algerian company for the manufacture of pipes Ghardaia,
and so it has been the questionnaires distributed to all members of the school
community

Through research in this study shows a strong correlation between
quality and profitability , Valrlakeh measured by return on assets, return on
investment and return on equity and return on sales and that companies are
looking methods that enable them to stand out from the rest of the other
companies , and the most prominent this topic methods distinguish the product
or service provided and Jodthma and also reduce costs as a result of the achieved
efficiency in the production process and keep ( adhering to ) consumer and
waterless new consumers .

Key words:
Total quality management system , financial performance , dimensions of
the total quality management.
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Reliability Statistics

Cronbach's Alpha

N of Items

,931
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Descriptive Statistics

N Mean Std. Deviation
VARO00001 40 2,5000 1,01274
ey 40 2,0750 1,18511
il 40 1,1500 ,36162
Lalu¥) sy 40 1,5000 ,50637
Al 5l 40 3,1750 1,05945
1Y) Cppn 40 1,4000 ,49614
UL 5 il slaall 33 g Cppaund 40 1,3500 ,48305
i) Cy Jlan (mid 40 1,5750 ,50064
Gsudl & danll 30l 40 1,5250 ,50574
Clagsall 5 a1 BBl 40 1,4750 ,50574
T 40 4,1000 , 74421
100+ 40 3,2750 1,28078
110 40 3,4750 1,08575
120 40 3,6250 ,97895
130 40 3,4250 1,17424
140+ 40 3,3000 1,18105
150 40 3,2750 1,03744
160+ 40 3,7250 ,96044
170+ 40 3,5500 ,84580
180 40 3,6750 1,07148
190 40 3,7750 ,89120
20 40 3,3750 ,80662
200+ 40 3,8000 ,96609
210 40 3,8000 1,06699
220 39 3,6154 1,11486
230+ 40 3,7000 1,11401
240+ 40 3,5750 ,93060
250 40 3,7500 ,80861
260+ 40 3,9500 ,87560
270+ 40 3,9500 ,78283
280+ 40 3,9750 ,69752




3o 40 4,0000 ,87706
4 40 4,0500 ,74936
S50 40 4,1500 ,80224
B 40 3,8250 ,87376
Descriptive Statistics
N Mean Std. Deviation
VARO00001 40 2,5000 1,01274
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100+ 40 3,2750 1,28078
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160+ 40 3,7250 ,96044
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180 40 3,6750 1,07148
190 40 3,7750 ,89120
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