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/Abstract: \

The study sought to clarify the role played by marketing practices of tourism agencies in the
promotion of desert tourism and the need for it as one of the sources of modernity and
excellence through the application and activation of marketing activities, marketing research,
and the allocation of a marketing information system for the Agency.
The tourist marketing mix includes each product of all types and levels, pricing methods,
how to distribute, and means of promotion. In this study, we will highlight M’zab Tours,
which seeks excellence and leadership, through the provision of tourism services new desert
and variety to satisfy the desires of tourists and meet them from a marketing point of view to
stay and continuity in the competitive momentum witnessed by the agency sector in the state
of Ghardaia.
For this purpose, scientific observation, documents, publications and interviews were
conducted with the Director of M’zab Tours and the Director of Tourism Development of
the Directorate of Tourism and Handicraft of Ghardaia State. The study found that the
agency's marketing practices are of great importance in the application of marketing
activities, which makes the agency characterized by modernity and development and be the
first to introduce new marketing services in the market. We also found that the agency's
marketing practices play a major role in promoting desert tourism.

\ Key words: marketing practices, tourism marketing, tourist agencies,desert tourismj
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v" Pascal Tremblay, “SCOPING DESERT TOURISM - FINDINGS AND
RESEARCH PRIORITIES”, CAUTHE 2006 Conference — “to the city
and beyond...”, Charles Darwin University, Australia, 2006, p1654.
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Articles:

v Abuelkassem A. A. Mohammad, Salama A. M. Ammar, “Marketing
Practices of Tourism and Hospitality Enterprises for Attracting
Domestic Tourists in Egypt”, Article, Journal of Association of Arab
Universities for Tourism and Hospitality, Vol. 14, Issue 1, June 2017.

v' Mamoon Allan <" Place Attachment and Tourist Experience in the
Context of Desert Tourism — the Case of Wadi Rum™ article, Tourism
Management Department, Faculty of Archaeology and Tourism,
University of Jordan, Amman, Jordan, Czech Journal of Tourism, 5(1),
2016.

v' Mohammad Sabeta, Kewmars Fallahi and Soheila Sardar Donighi,
“Investigating the effective factors on customer loyalty on tourism
Agencies using an emarketing technique: A case study of Iranian
tourism agencies”, Article, Management Science Letters 4 (2014) 377—
388, 15 December 2013

v’ Pascal Tremblay, “Desert Tourism Scoping Study”, A report by Charles
Darwin University, in conjuction with Curtin University for Desert
Knowledge Cooperative Research Centre, Alice Springs, The Desert

Knowledge Cooperative Research Centre, 2006, p12.
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