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SPSS 4 A8 1alis) Lilaay) Jglaadl 102 ad) alal)

cuiad)
Frequency | Percent |Valid Percent | Cumulative
Percent
S 174 87.0 87.0 87.0
il 26 13.0 13.0 100.0
Total 200 100.0 100.0
4 pand) 451
Frequency | Percent | Valid Percent| Cumulative
Percent
4u18-30 37 185 185 185
431~ 40 112 56.0 56.0 74.5
4udl- 50 10 5.0 5.0 79.5
L 50 oy sl 41 205 20.5 100.0
Total 200 100.0 100.0
canlail) (g giusall
Frequency | Percent | Valid Percent| Cumulative
Percent
bugia 10 5.0 5.0 5.0
¢sib 21 10.5 10.5 15.5
gl 147 73.5 73.5 89.0
e alals 22 11.0 11.0 100.0
Total 200 100.0 100.0
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A ANS gl pa Jalatl cilgia axe

Frequency | Percent | Valid Percent| Cumulative
Percent
Glsia 5 Y L e 85 425 425 425
Au 10 () Clgin 6 53 26.5 26.5 69.0
Lu 15 N a1l o 11 55 55 74.5
420 ) 4 16 o 15 75 75 82.0
L 25 ) A 21 11 55 55 875
Qw30 ) 4 26 0a 25 12.5 125 100.0
Total 200 100.0 100.0
Ligal
Frequency | Percent | Valid Percent| Cumulative
Percent
plall g Uail) B cilaga 122 61.0 61.0 61.0
paldl) g Uil b Cilige 56 28.0 28.0 89.0
b Jlesi 22 11.0 11.0 100.0
Total 200 100.0 100.0
Ledariod Y 4] cilBUad) g4
Frequency | Percent | Valid Percent| Cumulative
Percent
ClBgds 4l 182 91.0 100.0 100.0
System 18 9.0
Total 200 100.0
Frequency | Percent | Valid Percent| Cumulative
Percent
ads Ly
VISA 60 30.0 100.0 100.0
System 140 70.0
Total 200 100.0
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Frequency | Percent | Valid Percent| Cumulative
Percent
MASTER g 48l 21 10.5 100.0 100.0
System 179 89.5
Total 200 100.0
Frequency Percent | Valid Percent | Cumulative
Percent
ada ddla,
CORPORITE 8 4.0 100.0 100.0
System 192 96.0
Total 200 100.0

Descriptive Statistics

N Mean Std. Deviation
PLEl Gugulal) B3gal o ils 2 e i) | 200 45450 49922
Adadg dopsy S Jandly
B (B phlen Y o adga o i) A5 ogg 4.3150 68419
Sladdld) ﬁ.\iﬂ 39
Aaiag 481 cilaglea o Jwatisab A oa 200 4.4150 49396
spah by B WSl g aSilala o
cenll Alail) Ay SaD 5aci 200 4.6900 46365
S Baag slshl) 822 b oalt Sab 200 45450 49922
llaad) a8 Ao pu 200 4.3150 68419
( sab) g AShY) allalll 200 4.5450 49922
Valid N (listwise) 200
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Descriptive Statistics

N Mean Std. Deviation
Saa dhaa 4oy it 4% Sab 200 4.3850 48782
dpanay

s s Uadl B a5 o cyLaial dlia 200 3.2650 .87671
Sab

Gy g ol ady of ey Laal dllia 200 2.9450 .55995
Sab

Ciligall sa Uadd) qun 008 of adsn 200 3.7650 .86807

Ciligall ga el G (98 oo @bl 200 4.0350 1.02911

P edial) PP & Lgra caag 200 3.5250 1.20275

sl g Uiy
Bas) A Juts 200 3.2650 .87671
Valid N (listwise) 200
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Descriptive Statistics

N Mean Std. Deviation

Agaa cilanag Sl i) dliag 200 4.0650 55887

pidka paaually i) S ey 200 3.8250 1.26982

coplial) G ¢ ABBIL idly ¢ glalal) jady 200 4.2900 45490

i)

bl sl daida oSl 253|200 3.1300 151146

4 A8 3y g il alad) giall (usay 200 3.8450 71662

4l Jmasl) Ugguns i) adge 3uas| 20 4.3300 76421

daide Uil oSl i (& A 200 4.4100 55083

Laugalal 200 3.2650 87671

L paa) Lasdd) 3352 200 4.3850 48782
Valid N (listwise) 200

Descriptive Statistics

N Mean Std. Deviation

oo ¥l ALy i) 0B oe 0 Sl 500 4.0700 49632

asaal) culBgy

Ao llg s3lanll JSUiiay alaia) Al
ica 200 4.4400 49763

I8y Aasdl) st e gy Ay
) s 200 4.1000 38827

ot Jlas) il i) giliga a3l
panay cigy| 200 4.0700 49632

e baY) Aggan clisl) giliga a3l
el fei sy 200 4.4450 70673

(5t (s o ) 8 pand
iy sl g1 200 4.1300 60409
Lasdl) s e 5a oo By iGN e 200 4.3200 91201
Lalasyy 00 4.1300 .60409

Valid N (listwise) 200
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Descriptive Statistics

N Mean Std. Deviation

s Mand) cllhal @iyl gdlga Cuaio
) g i L] 20 4.1950 58195

s € Lalaia) i) giliga gk
S gl ) bl atnd 200 4.2850 67532

S ¢3Laal) 30l LY siliga as
Lot Sl qullaall gl 0o 24 200 | 4.2900 45490

ayglaatg

o8 Ayl GllaY) @ sitisa) o]
iy s3] 200 4.1000 98225

s Jalaill (anadiae audd i) 4 83
i 05 sl ssped] 20 4.2900 45490
pSal 998 daany i) @il 200 4.3200 76191
Laaady 200 4.0500 1.01124

Valid N (listwise)] 500

Descriptive Statistics

N Mean Std. Deviation
i) pa dllalai 2o oy 23] 20 4.2950 75553
pSilagien 4y el i) Gacay 200 4.3500 63996
) ) b il gal) gl (g 3%
aSaa Jalat) sie dpedi) Zal) 200 4.3850 48782
Jlad Al allii i) ardies
PRETR 200 4.5050 55815
& laxd) &Uj Qi) Jﬁhy .EAA.J
.. . 200 4.4150 49396
e G
& laad) é.‘\L:i‘g u‘.\.'\el\ JAEJA Bia, -
e 200 4.1950 87797
g pllai B
Oa sSaal) Lilada B L) aa Loy
Alle 35LiS, aglsal cistis 200 4.1450 69743
R 200 3.5250 1.20275
Valid N (Iistwise) 200
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Descriptive Statistics
N Mean Std. Deviation
ol clabialy e 200 4.4100 49307
Gl g9 Jasd) el &3] 20 4.0450 81010
pedoB il agalialy (iGN Aaea a ] 200 4.4100 49307
80 cilyglsl (e o anll Lilal) daliaal) auad
) b ol 200 4.2300 48815
Uil pLRY) ppiy Sl ¢ slelal) poiy
dose 0] il 200 4.4400 49763
plan aa aglalad dio ABLUL @ slilal) g3 200 4.0450 81010
cibldll 200 4.1300 .60409
Valid N (listwise)] 500

lleal) apds Ao ¢ Fliig S W)

Case Processing Summary

N %
Valid 200 100.0

EX(;'l‘Idl:'}da 0 0
Total 200 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

716 5

Uadl) A Julis + 4L S Y

Case Processing Summary

N %
Valid 200 100.0
|ICases  Excluded? 0 .0
Total 200 100.0
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a. Listwise deletion based on all variables in the procedure.
Reliability Statistics

Cronbach's Alpha N of Items
.854 6

SAB duaal) clesdl) dajs oty ciligal) ¢ lig S WY

Case Processing Summary

N %
Valid 200 100.0

Cases Excluded® 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.692 5

(sab ) s SV alatl) :Jg¥) jeaall @ Fliig S A

Case Processing Summary

N %
Valid 200 100.0

Cases Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.653 16
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Case Processing Summary

N %
Valid 200 100.0

Cases Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.936 49
43 yaal) daddll Baga 1 AGN jgaall s Flag S Al

Case Processing Summary

N %
Valid 200 100.0

Cases Excluded?® 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.949 33

A galal) 13l g s WY

Case Processing Summary

N %
Valid 200 100.0

Cases Excluded?® 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha

N of Items

.703

7

dgalaieY) 1f g S WY

Case Processing Summary
N %
Valid 200 100.0
Cases Excluded® 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.854 7

Case Processing Summary

Llaia) oL g s Wl

N %
Valid 200 100.0

|Cases Excluded® 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.632 6
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Sl sl g S
Case Processing Summary

N %
Valid 200 100.0

Cases Excluded® 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.849 7

cdlaladl) ;L g S A
Case Processing Summary

N %
Valid 200 100.0

Cases Excluded® 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.869 6
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One-Sample Kolmogorov-Smirnov Test
(aashy) Al Jaadl) 3asa
sab) PR

N 200 200
Normal Parameters®” Mean . 4:5450 43850

Std. Deviation 49922 .48782

Absolute .364 400
[Most Extreme Differences Positive .318 .400

Negative .364 .281
Kolmogorov-Smirnov Z 147 .657
Asymp. Sig. (2-tailed) .369 .245

a. Test distribution is Normal.

b. Calculated from data.

126



gtk

(Ggmum ) BLIN) Jalaa Jgan

aldadl) i Ao [ Uil Lo Q65 | Aaja oty Ciligal) | dadi)Basa | dpwgalddl | dplaey) [ Ay oL Cilalast)
(Hansty) cilled) SAB cilaail) L yaal)
sab) A yaall
pladl Pearson Correlation 1 -.020- 633" 169’ 723" 633" -219-" | -353-" -.094- -219-"
(Has Sig. (2-tailed) 783 .000 017 .000 .000 .002 .000 186 .002
sab) N 200 200 200 200 200 200 200 200 200 200
o Ay Pearson Correlation .020 1 128 309" 350" 128 520" 151 604" 520"
el Sig. (2-tailed) 783 .070 .000 .000 .070 .000 .032 .000 .000
N 200 200 200 200 200 200 200 200 200 200
o Pearson Correlation 633" 128 1 -.366-" 3717 1.000" -303-" | -.616-" -137- -.303-"
iy Si9- (2-tailed) .000 .070 .000 .000 .000 .000 .000 .052 .000
N 200 200 200 200 200 200 200 200 200 200
iy caligal) Pearson Correlation 169" 309" 366~ 1 047 366" 145 430" 3117 145"
dga Sig. (2-tailed) 017 .000 .000 506 .000 041 .000 .000 041
claasl)
SAB N 200 200 200 200 200 200 200 200 200 200
4 paal)
FOCEIN Pearson Correlation 723" -.350-" 3717 047 1 3717 -.154- -579-" -.124- -.154-
Lyl Sig. (2-tailed) .000 .000 .000 506 .000 .030 .000 .081 .030
N 200 200 200 200 200 200 200 200 200 200
Pearson Correlation 633" 128 1.000" 366" 3717 1 -.303-" -.616-" -.137- -.303-"
Lusalddl 5ig. (2-tailed) .000 .070 .000 .000 .000 .000 .000 .052 .000
N 200 200 200 200 200 200 200 200 200 200
Pearson Correlation 219”7 520" 303" 145" 154" 303" 1 203" .092 1.000”
LalsY)  gig. (2-tailed) .002 .000 .000 041 .030 .000 .004 193 .000
N 200 200 200 200 200 200 200 200 200 200
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Pearson Correlation 353" 1517 616~ 430" 579 616 203 1 247 203
L gig. (2-tailed) .000 032 .000 .000 .000 .000 .004 .000 .004

N 200 200 200 200 200 200 200 200 200 200

Pearson Correlation -.094- 604" 137 3117 124 137 .092 247" 1 .092
oY) Sig. (2-tailed) 186 .000 .052 .000 .081 .052 193 .000 193

N 200 200 200 200 200 200 200 200 200 200

Pearson Correlation 219" 520" 303" 145" 154" 303" 1.000" 203" .092 1
ciblal) Sig. (2-tailed) .002 .000 .000 041 .030 .000 .000 .004 193

N 200 200 200 200 200 200 200 200 200 200

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Adyead) Laxdl) 3aga (st 8 BDL dlaall deiill olid 7350 88D olii aalus

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Ol 200 4.1300 .85836 .06070
One-Sample Test
Test Value = 3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
o) 1 18.618 199 .000 1.13000 1.0103 1.2497
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Sl alailly Lasee g 5SIV) 4S80 O alaall 5o s 1) Auhall o328 g
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cAhall a8 Gl ks deas (e 4 padll
A 4 daagill & hill eiall opiia 4 WS A g sall 13gd Litulyy DA (e
Agdpaal) daadl) saga Cpead o sl S 30, 5V A0 Olleall
AN Sl alall ey any Jilads (el ADIA (e Wlad dudall ojal) L
¢ Alayay Llaall dnanil) el A1 A pmall Ladil) 5apa Gauent  Lald disy SAD

Jae L S (L) e die el e L ) QL) iy e slaie Y @l
Oes ¢ SPSS Ay alaiuly bl el dadlae iy ¢50) 200 Wyad Al
DS o ) deagill 5 NNl g Slasy) diaill el Jlenind DA
el PA e Adpadl dedll Bam e Adle Ay A Auhall dae Al

.sab iy SN Sull aUail)
3asa ¢ SAD s SN Sl alaill ¢ A IV AS) Clalaal) tAgalidal) clalsl)

senll Loay ¢ Ayl Laaal

Abstract
The purpose of this study is to evaluate the role of electronic banking operations

in general and the electronic banking system (sab) in particular as a model for the
BDL in improving the quality of banking services from the point of view of the
customers under study.

In our study of this topic in which we discussed two parts, the theoretical part was
concluded that electronic banking operations have a positive impact on improving
the quality of banking service.

In the practical part, we tried to measure, analyze and evaluate the role of the
electronic banking system in particular in improving the quality of the banking
service of the local development bank in Ghardaia, based on the questionnaire data
that reflects the views of a sample of the customers of the bank study of 200 customers
. The data were processed using SPSS software, and through the use of analytical and
descriptive statistical tools, it was concluded that the banking agency under study
enjoys a high degree of quality of banking service through the adoption of electronic
banking system(sab).

Keywords: electronic banking operations, electronic banking system, quality of
banking service, customer satisfaction
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