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Summary:

In view of the Corona pandemic in the health sector, the goal of this study is to
determine the effect of organizational support for workers in the health industry
in reducing work pressure .the study is done at Dr. Tarshin Ibrahim Hospital ,
The descriptive analytical methodology was utilized in conjunction with the
guestionnaire instrument to achieve the study's aims, and the study population
consisted of a group of employees working in the health sector .

The data obtained was examined using the SPSS statistical program at Dr.
Tarshin Ibrahim Hospital, where 70 questionnaires were provided, 7 were
missing and 9 were canceled, and 54 questionnaires were returned, or 77.1
percent.

The study found that the independent variable organizational support and the
dependent variable lowering work stress have a direct relationship.

According to the examination of work answers, organizational support in Dr.
Tarshin Ibrahim Hospital ranged from weak to moderate.

The conclusion determined that there is a moral warning, which means there is
an effect of the future variable on the dependent variable, also , the hypothesis of
no differences that are statistically attributable to the personal factors of the
study sample was found , according to the variable gender, age, educational
level, seniority and occupational level.

Keywords: work pressures, employee performance, organizational support,
organizational justice, corona pandemic
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Aaly Sl jlas

Jaad) cilhs g

Cronbach's
Alpha

N of Items

.688

il Al

Cronbach's
Alpha

N of Items

.807

13

Lea (g puidiall

Cronbach's
Alpha

N of ltems

.799

22

(04) o3, 3l

&Syl B1EY1 9 sldt Jaw gl

Descriptive Statistics

N Mean Std. Deviation
ook e dell (B el sy
54 3.2963 1.07510
|
il @l ey s aleaddl e Jiaal
) 54 3.3889 1.27999
Jale U< S sall Lgads
Ll ol Sl AN paall axdiey
) 54 3.1667 1.34234
e e sl
S el e Y
54 3.2778 1.18825
Oalalall cp 3l = 55 paall sy
< ) il 54 2.5556 1.29828
ol 5 L) 5 ot IS agiidliag
?@L«ci O35 Calaladl padl &
54 3.2222 1.22346

Qe il (5 0 Al
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e caddS 8 aade by 4 ) 50 Adeay
Jaall il aazall

ClilSa 5 il ol ) (e kil
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e La) g dgalall il 855
dails Jua d Jaall 6 el
LyysS

Sl b Al Laxie Glally e

I ds s A algall

g ot Allaall o gy HRT) s 2ol
Jaall Lo gala (e caidl S juall
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Gl pma e oKl Y

0o ) il sy A laiaY)
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aleal Slal (9 Jnd il g danide
L)

lee el U juall M5 e Sile
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Lpany Gl el

Jaall (& el e JIE ol 3 S
Uiy oSl dails Jl 8 Jeall Jaiaa
Gl 3 Sl

Valid N (listwise)

54

54

54

54

54

54

54

54

54

54

54

54

54

54

54

54

54

2.6481

4.5370

2.9815

4.4074

41111

4.2407

4.3333

4.2037

4.2407

3.9074

3.7037

2.7963

2.9815

3.0185

2.8148

2.3889

1.15182

.77003

1.29572

.90112

.76889

.93031

.86874

.83281

.97003

1.01440

1.17569

1.08818

1.17346

1.22074

1.18280

1.30914
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Descriptive Statistics

N Mean Std. Deviation

Loalatl) Allasll 54 3.2824 .92150
Cmee 5 pall Bailisal 30l S sl 54 2.8086 1.03927
30 giaall 38 sall 54 3.9753 .52546
Lol 38l sall 54 4.2284 54494
S il acall 54 3.5513 .54367
Jeall il gaa 54 3.3395 .50959
Valid N (listwise) 54

Group Statistics

i) N Mean Std. Deviation | Std. Error Mean
B 34 3.5905 .60650 .10401
‘;A:\L;\:\S‘ e;;]\ )
il 20 3.4846 42214 .09439
KA 34 3.3309 1.00890 .17303
Lpaglastl) Afanll )
il 20 3.2000 16777 17168
B 34 2.9216 1.08264 .18567
Craan g5 pall Bailisal 32N & gl )
il 20 2.6167 .95682 .21395
KA 34 4.0000 .57443 .09851
Ay sinall 81 sall )
sl 20 3.9333 44063 .09853
Sa 34 4.1961 .58671 .10062
Aol 8l el )
Sl 20 4.2833 47480 .10617
B 34 3.2320 .50834 .08718
Jaall il s2a )
il 20 3.5222 .46878 .10482
(05) o3y gl
el @igdl B Byl S
One-Sample Kolmogorov-Smirnov Test
il acall | Jasll s grca
N 54 54
Mean 3.5513 3.3395
Normal Parameters2P
Std. Deviation 54367 .50959
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Correlations

il gan dlasd)
Jaall daplail
Pearson Correlation 1 212
Al ga _ )
Sig. (2-tailed) 124
Janll
N 54 54
Pearson Correlation 212 1
facdaull dlaall - Sjg, (2-tailed) 124
N 54 54
Absolute .102 .072
Most Extreme Differences Positive .064 .057
Negative -.102 -.072
Kolmogorov-Smirnov Z .752 .526
Asymp. Sig. (2-tailed) .624 .945
a. Test distribution is Normal.
b. Calculated from data.
(06) o3y gl
Pearson jles
Correlations
_eslaiil) ae )l | Jeall il sin
Pearson Correlation 1 .286"
seaiil) el Sig. (2-tailed) .036
N 54 54
Pearson Correlation .286" 1
Jeall il sia Sig. (2-tailed) .036
N 54 54

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Jexll il gaiia 321lusal 38l & gl
s 53 _l)
Pearson Correlation 1 170
Jeall il g Sig. (2-tailed) .219
N 54 54
Pearson Correlation 170 1
33 all Bailsal 3280 Al Sig. (2-tailed) .219
N 54 54
Correlations
Jazll la gran | 4 ginall 380 gall
Pearson Correlation 1 222
deadl il g Sig. (2-tailed) .106
N 54 54
Pearson Correlation .222 1
dsmdl il Sig. (2-tailed) .106
N 54 54
Correlations
Jazll cilla graa | dalall il sall
Pearson Correlation 1 219
Jeall cllagia  Sig. (2-tailed) 112
N 54 54
Pearson Correlation 219 1
Al 38 sl Sig. (2-tailed) 112
N 54 54

90



(07) o8y gl

ANOVA

91



Descriptives

N Mean Std. Std. 95% Confidence Interval for [ Minimu | Maximu
Deviation Error Mean m m
Lower Upper
Bound Bound
Jila (g il 16| 3.7692 .60699| .15175 3.4458 4.0927 2.46 5.00
EERIEN 23| 3.4482 46482 .09692 3.2472 3.6492 2.69 4.38
(sealaiil) acl) il
w 15| 3.4769 .55409 .14307 3.1701 3.7838 2.62 4.38
Total 541 3.5513 .54367 .07398 3.4029 3.6997 2.46 5.00
Jila (g 8 16| 3.5156 1.11978 | .27994 2.9189 4.1123 1.25 5.00
EERIEN 23| 3.2065 .78571| .16383 2.8668 3.5463 1.25 4.25
dalall laadl il
" 15| 3.1500 .90040| .23248 2.6514 3.6486 1.25 4.50
Total 54 3.2824 .92150| .12540 3.0309 3.56339 1.25 5.00
Jila (558 16| 3.1667 1.20493| .30123 2.5246 3.8087 1.00 5.00
e 530 EERIEN 23| 2.5072 97892 | .20412 2.0839 2.9306 1.00 4.33
Oee g3 el :\:UJ 15| 2.8889 .85139| .21983 2.4174 3.3604 1.67 4.33
Total 54 2.8086 1.03927 .14143 2.5250 3.0923 1.00 5.00
Jila (558 16| 4.0625 49018 | .12255 3.8013 4.3237 3.33 5.00
e 23| 3.9710 .50164 .10460 3.7541 4.1879 2.67 4.67
4 siaall 38l gall XY
. 15| 3.8889 .61291| .15825 3.5495 4.2283 2.67 5.00
Total 541 3.9753 .52546 .07151 3.8319 4.1187 2.67 5.00
Jila (g 5 16| 4.4167 41276 .10319 4.1967 4.6366 3.67 5.00
=l 23| 4.1884 .57583 .12007 3.9394 4.4374 3.00 5.00
Akl 5h) gl il 5o
" 15| 4.0889 59717 .15419 3.7582 4.4196 3.00 5.00
Total 54| 4.2284 .54494 .07416 4.0797 4.3771 3.00 5.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
i) e ) 176 2 51 839
Lalardl) dllasll 1.816 2 51 173
55 ) Bl BN o ol 2.117 2 51 131
L ginadl 38l sl 667 2 51 518
Lold) 38l sall 1.556 2 51 221

92




ANOVA

Sum of Squares df Mean Square F Sig.

Between Groups 1.088 2 .544 1.902 .160
sl ac ) Within Groups 14.578 51 .286

Total 15.666 53

Between Groups 1.266 2 .633 .738 483
Apapasill Aloall Within Groups 43.740 51 .858

Total 45.006 53

Between Groups 4,237 2 2.118 2.038 141
Oy all Bailisad 32l sl Within Groups 53.008 51 1.039

Total 57.245 53

Between Groups 234 2 117 415 .663
L sixall 8 all Within Groups 14.400 51 .282

Total 14.634 53

Between Groups .896 2 448 1.539 224
Akl i gl Within Groups 14.843 51 291

Total 15.739 53

Descriptives
Jell il griia
Mean Std. Deviation | Std. Error 95% Confidence Interval for Minimum | Maximum
Mean
Lower Bound Upper Bound
Jili (g 5 16 3.4514 45446 11361 3.2092 3.6936 2.44 4.11
ERIEN 23 3.2995 44625 .09305 3.1065 3.4925 2.22 4.22
Lle bl 5o 15 3.2815 .65447 .16898 2.9190 3.6439 2.22 4.56
Total 54 3.3395 .50959 .06935 3.2004 3.4786 2.22 4.56
Test of Homogeneity of Variances
Jaall il saa
Levene Statistic dfl df2 Sig.
1.347 2 51 .269
ANOVA
Jaall il san
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Sum of Squares df Mean Square F Sig.
Between Groups .288 2 .144 .544 .584
Within Groups 13.476 51 .264
Total 13.763 53
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 2.754 3 918 1.086 .363
Laplasill Allaall Within Groups 42.252 50 .845
Total 45.006 53
Between Groups 4,231 3 1.410 1.330 275
O al) Bailisad 33l sl Within Groups 53.014 50 1.060
Total 57.245 53
Between Groups 498 3 .166 .587 .627
L sixall 8 all Within Groups 14.136 50 .283
Total 14.634 53
Between Groups .640 3 .213 .707 .553
Akl i sl Within Groups 15.099 50 .302
Total 15.739 53
Between Groups 1.097 3 .366 1.255 .300
(ealaiill ae ) Within Groups 14.568 50 291
Total 15.666 53
Descriptives
N Mean Std. Std. 95% Confidence Interval | Minimu | Maximu
Deviation Error for Mean m m
Lower Upper
Bound Bound
g 5 e B 27| 3.1481 79741 .15346 2.8327 3.4636 1.25 4.25
Apapdaiil) Allaal) 10 J 5
e 12| 3.3542 .88201| .25461 2.7938 3.9146 1.50 4.50
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20 A 10 o
) 7| 3.1071 1.30589 | .49358 1.8994 4.3149 1.25 4.75
A
4w 20 (e S 8| 3.7813 .99497 | .35177 2.9494 4.6131 2.25 5.00
Total 54 3.2824 .92150| .12540 3.0309 3.5339 1.25 5.00
s 5 e J 271 2.8395 .93995| .18089 2.4677 3.2113 1.67 4.67
10 N5 o
‘ 12| 2.8889 1.01835| .29397 2.2419 3.5359 1.00 4.00
il g
55 pal) Blusal B3N o S 20 110 o
) 7| 2.1429 1.05158| .39746 1.1703 3.1154 1.00 4.00
A
4 20 e ST 8| 3.1667 1.30931| .46291 2.0721 4.2613 1.67 5.00
Total 541 2.8086 1.03927| .14143 2.5250 3.0923 1.00 5.00
R I 27| 3.9012 49627 | .09551 3.7049 4.0976 3.00 5.00
10 N5 o
| 12| 4.1111 .55656 | .16067 3.7575 4.4647 2.67 4.67
& sias
Ay gl 30 gal) 20 N 10 o
N 7| 3.9048 .25198 | .09524 3.6717 4.,1378 3.67 4.33
T
4 20 e ST 8| 4.0833 .75066 | .26540 3.4558 4.7109 2.67 5.00
Total 54| 3.9753 52546 .07151 3.8319 4.1187 2.67 5.00
g 5 g B 271 4.1481 48334 .09302 3.9569 4.3394 3.00 5.00
10 SN 5 o
| 12| 4.1944 .68841| .19873 3.7571 4.6318 3.00 5.00
g
Goalall 330 el 20 A 10 o
N 7| 4.4286 46004 | .17388 4.0031 4.8540 3.67 5.00
T
4w 20 e S 8| 4.3750 .60257 | .21304 3.8712 4.8788 3.67 5.00
Total 541 4.2284 54494 .07416 4.0797 4.3771 3.00 5.00
s 5 e J 27| 3.4815 .38967 | .07499 3.3273 3.6356 2.69 4.15
10150
| 12| 3.6154 58675 .16938 3.2426 3.9882 2.77 4.38
& i
el ac ) 20 10 ¢
N 71 3.3736 71533 | .27037 2.7121 4.0352 2.46 4.38
AW
4 20 e ST 8] 3.8462 73322 .25923 3.2332 4.4591 2.62 5.00
Total 54| 3.5513 .54367| .07398 3.4029 3.6997 2.46 5.00
Multiple Comparisons
Dependent Variable (1) A eadl_acal (J) A eadl_Aal) Mean Std. Error Sig. 95% Confidence Interval
Difference (I-J) Lower Bound | Upper Bound
4,40 1 30 o .20798 .16139 .648 -.2590 .6749
4 30 e 8 4. 50 SN 41 oe .26353 .22545 715 -.3887 .9158
Jell cllasia Scheffe )
45 50 ¢ S8 -.25763 .21196 .689 -.8708 .3556
4ud0 N30 e 430 e -.20798 .16139 .648 -.6749 .2590
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.50 A 41 e .05556 .24045 .997 -.6401 7512
4w 50 oo S -.46561 .22785 .256 -1.1248 .1936
4w 30 (e -.26353 .22545 .715 -.9158 .3887
450 JA41 s w4030 e -.05556 .24045 .997 -.7512 .6401
4w 50 oo S -.52116 .27693 .327 -1.3224 .2800
4w 30 (e .25763 .21196 .689 -.3556 .8708
4w 50 oo S 4,40 A1 30 o 46561 .22785 .256 -.1936 1.1248
4. 50 N 41 o 52116 .27693 .327 -.2800 1.3224
4,40 N 30 o .02801 17325 .999 -.4732 .5292
4w 30 e 4,50 N 41 o -.18738 .24200 .896 -.8875 .5128
4w 50 oo S -.45478 .22753 .275 -1.1130 .2035
4w 30 (s -.02801 17325 .999 -.5292 4732
440 A30 0 w5041 e -.21538 .25811 .874 -.9621 .5313
4w 50 e S -.48278 .24458 .285 -1.1904 .2248
@bl aedll - Scheffe )
45, 30 e 8 .18738 .24200 .896 -.5128 .8875
4,50 JA41 50 440030 .21538 .25811 .874 -.5313 .9621
4w 50 e S -.26740 .29727 .847 -1.1274 .5926
4w 30 (s 45478 .22753 .275 -.2035 1.1130
4w 50 (e S 43,40 130 o 48278 .24458 .285 -.2248 1.1904
.50 A 41 e .26740 .29727 .847 -.5926 1.1274
Jard) itk grua
4y pendl_dadl) Subset for
alpha = 0.05
1
450 A 41 o 6 3.1296
Scheffeab
45 40 N 30 e 15 3.1852
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4w 30 e Al 26 3.3932
2w 50 o I 7 3.6508
Sig. .166
4w 50 N 41 e 6 3.1296
4. 40 SN 30 o 15 3.1852

Ryan-Einot-Gabriel-Welsch )

- 4w 30 o il 26 3.3932
2w 50 o I 7 3.6508
Sig. 150

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 9.647.

b. The group sizes are unequal. The harmonic mean of the group sizes is

used. Type | error levels are not guaranteed.

(08) o3, goll

t.test
Group Statistics
Std. Error

R I Mean Std. Deviation Mean
el oo i = 34 3612 ABA6ES 00596

sl 2 3.6083 A0816 09127
chaall calls g = 34 3.2320 A0834 0ar1e

sl 2 36222 ABETE 0482
vl 4l sl = 34 33308 00850 7303

sl 2 3.2000 TJETTT 7168
gy sl sslsad alall gl S0 34 2916 08264 8567

sl 2 26167 5682 21385
dagunadl il g=ll = 34 4.0000 AT443 09851

sl 2 3.9333 A4063 09853
daaball 4l gl = 34 41961 ABET 0062

sl 20 42833 AT7480 0617
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independent Samples Test

Leawema"s Tesl for Equality of
Wariances wlest for Equality of Means
#5% Confidancs Indanval of the
Mean Std. Ervee Diffarense
F Sag | = 1] S, [-1ailad] Difleranca QDiffarance L owmr pgar
el Equal wariantss 42 045 (=1 g3 440 10280 14533 195084 0344
assurmed
Equal wariances not 763 | 50453 440 10380 13810 - 18950 17708
Al
TR Equal variansss 68 46 | -2.088 52 [T 28020 13328 BT 01071
asaumed
Equal wariances not -2128 42532 035 - 28020 11634 - 56522 -051E
asaumad
dpastedd afuli Equalwariances 2387 128 500 52 618 13088 26154 - 30303 B55R9
assumed
Equal wariances not 537 | eB4M 204 13088 24374 - 35003 B2085
assumed
sl nld il dlg EQUAlvaAriantes 504 T 1.042 52 301 30400 20263 - 26231 ozl
assumad
Equal wariamces nod 1.076 #4020 788 a0480 ZA326 - 26601 ATSH1
assumed
gl Haud Equial wariamnt=s 144 TS 447 Lk BAT OREGT 1451 - 23374 JGE0T
asswmed
Equial wariansss nod 48 &8 227 B34 Lali1-3 138933 = 21344 4&77
A5 med
LB it Equal variantes T 381 485 ] 578 OBT2E 16458 0740 32308
azsumed
Equal wariances not EAT | a8.TE 554 00725 14827 - 36158 20705
Al
(09) ('3 ) ?Jl\
dpaseid) O gl
i)
Frequency | Percent | Valid Percent Cumulative
Percent
A 34 63.0 63.0 63.0
valid 3l 20 37.0 37.0 100.0
Total 54 100.0 100.0
a,u.ul‘ a8
Frequency Percent Valid Percent Cumulative
Percent
4w 30 o B 26 48.1 48.1 48.1
Valid
43,40 J 30 e 15 27.8 27.8 75.9
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4650 N 41 o 6 11.1 111 87.0

45 50 0 S 7 13.0 13.0 100.0

Total 54 100.0 100.0

Ielaayl Ay
Frequency Percent Valid Percent Cumulative
Percent

el 26 48.1 48.1 48.1

T 27 50.0 50.0 98.1
Valid

Gllae 1 1.9 1.9 100.0

Total 54 100.0 100.0

ralxd) Ja gl
Frequency | Percent | Valid Percent Cumulative
Percent

Jila g g5 16 29.6 29.6 29.6

ESES 23 42.6 42.6 72.2
Valid

Lle cilul 15 27.8 27.8 100.0

Total 54 100.0 100.0

Asigall B Al
Frequency Percent Valid Percent Cumulative
Percent

Gl s 5 (e il 27 50.0 50.0 50.0

Qs 10 N 5 e 12 22.2 22.2 72.2
Valid 420 Y10 o 7 13.0 13.0 85.2

s 20 o S 8 14.8 14.8 100.0

Total 54 100.0 100.0

gl ansal
Frequency Percent Valid Percent Cumulative
Percent

b 16 29.6 29.6 29.6
Valid

] 29 53.7 53.7 83.3
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oYl e 4 7.4 7.4 90.7
Cilaas¥) 5 5l 3l 5 9.3 9.3 100.0
Total 54 100.0 100.0
Lt lugdy (10) o3y sl
Correlations
Jaadl clasiin | audaiil) acll
Jeall il sin 1.000 .286
Pearson Correlation
eaiill acall .286 1.000
Sig. (1-tailed) el S 018
el s 018
el e g 54 54
" (el pc ) 54 54
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 (el ac AP Enter
a. Dependent Variable: Jasll & g
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .2862 .082 .064 49306
a. Predictors: (Constant), bl acall
b. Dependent Variable: dexdl & sia
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 1.122 1 1.122 4.615 .036"
1 Residual 12.641 52 .243
Total 13.763 53
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a. Dependent Variable: Jeall <ilda ga
b. Predictors: (Constant), (seill acall

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.389 447 5.339 .000
' (sedaill) acll .268 .125 .286 2.148 .036

a. Dependent Variable: Jeall <ila ga

Residuals Statistics?

Minimum [ Maximum Mean Std. Deviation N
Predicted Value 3.0479 3.7272 3.3395 .14549 54
Residual -1.20860 1.09200 .00000 .48838 54
Std. Predicted Value -2.004 2.665 .000 1.000 54
Std. Residual -2.451 2.215 .000 .991 54

a. Dependent Variable: deall cila g
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sl

ool
dedal) Eadal
— HRVSY
- DBy S
IV Lasbe
A\ Slgtl L
VI Jalad) a3
VIII Iy ast
IX G 46
) - FUR V)
: dsY) Juadl)
02 NWY:
03 &l by Jo¥1 Eonld
03 i) pedll Jom Bl goalie 1 JpY1 (AL
03 kil el psgia 1Yl
04 bl el 2 Lt
05 bl poll sl 11t
09 o) el gl L
10 kel el 2 ball Syl - Ll
11 bl el e agall st oal ¢ LesL
12 Jord Slbsro Jym Sliagas 1 gl CUL
12 Jadl b asgie Vsl
15 Jodl bgro olie 1 LG
16 Jodll Lo jslas @ WG
23 A jlre By fedll bga gl ;L
24 ol bora) ad) falsal) ¢ Lusls
25 Jodll bgrs J>1e 0 Lusla




sl

27 Al Syl ;- gl Condl
27 il ) (Gpine Jom Slalys 1 JaY) bl
27 ) ol 1Y)
31 (,2)) 2 Y Sl s
32 (BN FU) - WER [ ESUMPRT T
33 )l 2 5 9o ll ae abLul Sl 3lis - ) ()
37 Jadll 1255
U Jdl
38 NWY;
39 W INURCIPRPRTJIPR SNV P WU NUPAPRTI NS (RUEY
39 hngall ale g 1 JoY1 UL
39 15,8 Yy el ond g ST Al V) dpegenll A gall ple i 1 Yyl
40 w3kl bL2S 1 LG
41 T gol] poclaidll KA 2 WG
42 Bl Olssl g Bk gl (bl
42 Byl gre 1 Yl
42 Ayl et L
42 Ayl Ol pazer WG
42 iyl Slgs 1 L,
45 392 IS s e BLY S Mlas  Lusls
46 EW RV TP U
51 el Aadls g Awlpll yol ol 1 gl Sl
51 W W g e s JeV) Ul
52 o) poll Dby Adlal) 33V Sl UL 1Y)
57 o) Lgrs (gt adladd) 5131 ol piadl LE 0 LG
60 Oins” g SGopmshsS andll mjodl L)
61 pearson bV fules ol




sl

62 ipasidl Ol s 394 ol ANOVA L
67 ol ik s B9l W TtestLasd
69 SV sy Ll lay)
70 W EY
72 N
76 s
81 GO st




