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Study summary :

This study aims to identify the importance of the public relations
function in improving mental image in university services

In order to achieve the objectives of the study, a case study was
conducted. The sample of the study consisted of 70 students from the
university. The study population was chosen randomly and the
questionnaire tool distributed after the initial observation was used.

In order to analyze the data and information of the study collected
from the respondents, 23 (spss) was used. After classifying the results
and reading the tables and analyzing them, the study concluded that
the sample items somewhat touched the public relations function in
improving the mental image of university services through public
relations programs and activities. The Department of Monitoring and
Coordination at the level of the Directorate of University Services of
the State of Ghardaia, despite the shortcomings suffered by the
department in carrying out its activities and activities towards the
public and internal
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