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Study summary:

The aim of this study was to study the effectiveness of organizational
communication of the quality of public service through studing the reality of
communication, and the services achieved through this communication and also
aimed at detecting the eftectiveness of communication on the quality of the public
service in the Algerian telecom corporation ghardaia’s branch to answer the
problem of the study, we relied on Rome methodological procedures by applying
the field research approach and suitable for the nature of this study.

We also adopted the collection of data and information on a set of tools
namely the deservation, interview and the questionngue for the study after
verifying the validity of the tool by means of the sincerity of the arbitrators and
then distributing the formal to the study community as we resorted to the
comprehensive inventory method because the society of the study isn’t large
statistical methods represented in frequency, percentage and correfation coefficient
and in the field study, we found the following results. *It helps the ofticial
decisions on the efficiency and performan of business in the inditition.* the
institution uses formal methods rathes then personal methods of organizational
communication.* The role of organizational communication in Algeria telecom is
to increase the exchange of information and this strengthens the relations between
the employees of the organization.* Organizational communication contributed to
clarifying erroneous and ambiguous information in the institution.

Key words: the effectiveness- the organizational communication- The quality-

the public service
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> Hussein, Harrim, effective Business communication, dar al-Hamed, Amman, 2003, p.03
*the goal of communication is the acceptarce of sender’s message and acting upon it py the
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i)

Fréquence | Percent | Valid Percent Cumulative
Percent
N3 16 69.6 69.6 69.6
Sl 7 30.4 30.4 100.0
Total 23 100.0 100.0

SPSS obr s 0243 el

) e gl aig p2g (0108 Jouoall

N o el a8 m2 g (02)0d) gl

g
Fréquence | Percent | Valid Percent Cumulative
Percent
Oalil25 i 2 8.7 8.7 8.7
(26 -30 A 4 17.4 17.4 26.1
Valid ~ <31-40 4 8 34.8 34.8 60.9
e sS14] da 9 39.1 39.1 100.0
Total 23 100.0 100.0




o) S gl o gl a2 (03)03) Jguton)

el (5 ghaall
Fréquence Percent Valid Percent Cumulative
Percent

sl 1 4.3 4.3 43

=l 14 60.9 60.9 65.2
Valid  z)xllals 5 21.7 21.7 87.0

Al 3 13.0 13.0 100.0

Total 23 100.0 100.0

Liged) Aib gl o a2y (04)03) Jgiond)

i zal) (A dyigall Al sl

Fréquence Percent | Valid Percent Cumulative
Percent

Ol s 5msa 8 34.8 34.8 34.8

51 Jlee 9 39.1 39.1 73.9

A ol e 2 8.7 8.7 82.6
Valid .

05l 5o 3 13.0 13.0 95.7

Osdlaia 1 4.3 4.3 100.0

Total 23 100.0 100.0

Ll 8ol e ) i 2 (03)08) Jgend
Ll gl) 5 )
Fréguence Percent Valid Percent Cumulative
Percent
Sl B i 8 34.8 34.8 34.8

046-10 ) s 5 21.7 21.7 56.5
Valid

#11-15 4w 7 30.4 30.4 87.0

e ST 1 B 3 13.0 13.0 100.0




Total 23 100.0 | 100.0 | |

ReliabilityStatistics

ReliabilityStatistics
Cronbach's N of Items
Cronbach's N of ltems
Alpha
Alpha
.851 72
.662 15

.‘“sc..,jal\ @l}"“ el c:’oj,g (07)«3) Jj.\zd\

One-Sample Kolmogorov-Smirnov Test

H G

N 23 23
Mean .5388 .8580

Reliability Statistiques

Cranach’s Alpha | N of ltems

.670 33

Normal Parameters®”

Reliability Statistiques

Cranach’s Alpha | N of ltems

.696 24

Std. Deviation .14989 .15609

Absolute 191 73

Most ExtremeDifferences Positive 191 173
Négative -.119- -.127-

Kolmogorov-Smirnov Z 915 .832
Asymp. Sig. (2-tailed) 372 493




a. Test distribution is Normal.

b. Calculatedfrom data.

Statistiques

ey S S o gy (08)3y Jgukonl

H G R H

Valid 23 23 23 Fréguence | Percent Valid Cumulative
N Missin . . . Percent Percent

g .30 1 4.3 4.3 4.3
Mean .5388| .8580( .3895 .39 2 8.7 8.7 13.0
Std. Error of .03125| .03255 | .02884 43 ! 304 304 43:5
Mean 48 2 8.7 8.7 52.2
Median 4783 .8000| .3636 57 1 43 43 56.5
Mode 43 .80 39 Valid
Std. Deviation 114989 | .15609 | .13831 ot ° 2L 2L 783
Minimum .30 .60 .16 65 2 8.7 8.7 87.0
Maximum 1.00| 120| .73 70 2 8.7 8.7 95.7
Sum 12.39| 19.73| 8.96 1.00 1 4.3 4.3 100.0

Total 23 100.0 100.0
G
Fréguence Percent Valid Percent Cumulative
Percent

.60 1 4.3 4.3 4.3

.67 2 8.7 8.7 13.0

.73 4 17.4 17.4 304

.80 5 21.7 21.7 52.2
Valid .87 4 17.4 17.4 69.6

.93 1 4.3 4.3 73.9

1.00 1 4.3 4.3 78.3

1.07 4 17.4 17.4 95.7

1.20 1 4.3 4.3 100.0




Total 23 100.0 100.0
R
Fréguence Percent Valid Percent Cumulative
Percent

.16 1 4.3 4.3 4.3
21 2 8.7 8.7 13.0
.27 1 4.3 4.3 17.4
.30 3 13.0 13.0 30.4
.33 2 8.7 8.7 39.1
.36 3 13.0 13.0 52.2
.39 4 17.4 17.4 69.6
Valid 42 1 4.3 4.3 73.9
.45 1 4.3 4.3 78.3
.50 1 4.3 4.3 82.6
.52 1 4.3 4.3 87.0
.58 1 4.3 4.3 91.3
.67 1 4.3 4.3 95.7
.73 1 4.3 4.3 100.0

Total 23 100.0 100.0

010,41 et mog :(09)03) Jgutond!
One-Simple Statistiques
N Mean Std. Deviation Std. Error Mean
H 23 .5388 .14989 .03125
One-Simple Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Différence Difference
Lower Upper
17.238 22 .000 .53875 4739 .6036
T-TEST

/TESTVAL=0
/MISSING=ANALYSIS



/VARIABLES=B1 B3 B4 B5 B6 B7 B8 B9 B10 Cl

/CRITERIA=CI (.95).

C2 sl s2

s3 C5

225 :(10)e3) Jguonll
Corrélations 02;‘;; Afl )L,:r'\
H G
Pearson Corrélation 1 846" 779"
H Sig. (1-tailed) .000 .000
N 23 23 23
One-Simple Test
Test Value = 0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Différence Difference
Lower Upper
26.360 22 .000 .85797 .7905 .9255

One-Simple Statistiques

038041 et mg 1 (11)08) Jotondl

N Mean Std. Deviation | Std. Error Mean

23 .3895 .13831 .02884

One-Simple Test
Test Value =0
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Différence Difference
Lower Upper

13.507 22 .000 .38953 .3297 4493

Ol jgloeed JUd) Buadll gy 1(12)08) Jguond!



Pearson Corrélation
G Sig. (1-tailed)

N

Pearson Corrélation
R Sig. (1-tailed)

N

846"

779"

.000
23

.000
23

23

o

.560

.003
23

ok

.560

.003
23

23

**_Correlation is significant at the 0.01 level (1-tailed).
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Fonction phatique

Canal

Fonction metalinguistique

Code
Fonction expressive Fonction incitative

Emetteur Message Destinataire

Fonction poeétique

Référent/ contexte

Fonction référentielle



