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Abstract

Information and Communication Technologies play a key role in the life
of communities, both at the individual and group levels, and at the institutional
level. This technology has helped bring about significant changes in
organizations that helped reduce operational costs and improve their quality
which, in the end, increased the organization capacity to reach its aim. This
study aims at determining the use of information and communication
technologies at the University of Ghardaia, identifying the reality of
organizational creativity at the University. The main problem of this study
focused on the reality of the use of media technology and its role in activating
organizational creativity at Ghardaia University. We adopted a case study
methodology where our study falls within descriptive studies. We also adopted a
sample quota estimated at 66.66%. After analyzing the results of the field study,
we found that the University of Ghardaia does not care about organizational
creativity although officials and administrative professors have creative abilities.
We also found that the use of media and communication technology has an
active role in promoting the organizational creativity at Ghardaia University.

Keywords: Information and Communication Technology, Organizational
Creativity, Ghardaia University.
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