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Study Summary :

Public Relations (PR) are considered to be one of
the most important administrative activities that
companies practice, in order to achieve its goals.
Through enriching contact with its audience so to gain
its trust and support. That is by working on painting a
good picture in front of the audience’s eyes and
maintaining that same picture for long.

Through our study, we have tried presenting the
importance of Public Relations (PR) in The Algerian
Company of Communications in Ghardaia in changing
the mental image of its audience.

The study has concentrated on how far is the
contribution of PR in the Algerian company of
communications in Ghardaia on improving the mental
image alongside the difficulties that stand on the way
of PR. We relied on the descriptive approach, because
there are some already existing studies on the same
topic as ours. On focusing on using the method of
studying the situation and that is to focus on one
company only.

The sample of our study has been estimated with
ninety-three word. Moreover, after analyzing the field
study, we have arrived to the point that applying and
practicing Public Relations (PR) has a great importance



in improving the company’s image. Although Public
Relations (PR) does not have the appropriate attention
from the administration of the company of The Algerian
Communications. And it’s not classified as an
administration in the system. Also, there is a
contradiction between the actual practice of PR and
what it should be and that is what it reflects the image
that has not been at a good level.
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