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Abstract.

The new media, especially social networking sites, play an important
role in guiding public opinion and pushing individuals to circumvent the
many current issues and adopt the position of the group through the
provision of electronic spaces, which led individuals to unite around one
position that traditional media has failed to achieve before.

This descriptive study aims to show the impact of social networks,
especially Facebook in shaping public opinion towards the issues of
consumption, by addressing the most popular media campaigns among
Algerians on Facebook, which is an issue of major concern to all Algerian
consumers, a campaign Let it rust, “Khaliha Tsadi” for cars in Algeria.

In order to answers the questions, we selected a purposive sampling of
Facebook pages, which consisted of four pages that adopted and promoted
the campaign by analyzing its publications and distributing an electronic
questionnaire among consumers to a sample of 336 individuals to measure
the extent of the campaign and its success and know how they understand
it.

The results revealed that the impact of the campaign on the Algerian
consumer and the national market as a whole and this is after the campaign
spread widely among Algerian society, which interacted with everything
related to the campaign of publications and news of various virtual
interactions such as admiration, comment and participation or interaction
in response to the campaign on the ground. This has led to the rapid spread
of the campaign and the interaction with it because the subject of cars has
become of great importance in the lives of the Algerian consumer and his
requirements. The results also showed that the biggest reason behind the
campaign was the high prices of cars, which were offset by the low standard
of living of the Algerian consumer and the poor-quality factor.

Keywords: social media, Facebook, media campaigns, consumer behavior.
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Société : SPA RENAULT PRODUCTION ALGERIE (RAP)

Liste des prix des véhicules sortie usine

Producteur Marque Modéle Version Prix sortie usine
Essence 1.2_ D12 1140778
Renault Symbol Essence 1.6_ D16 1376653
RAP Diesel 1.5 1607 614
Diesel 1.5 1490373
Dacia Sandero stepway
Essence 1.6 1346414

2 dsliad) Bylyg Bt g1 L (g Olhonnd ) jland) gy 4 IS

Producteur

TMCo

Sociéeté -

Marque

HYUNDAL

Modele
110 grand
110 grand
110 grand
110 grand

~T S
HYUNnDAI

version
1.2 GL 5D
1.2 GL SD AT
1.2 GL 4D
1.2 GLaD AT

SARL TAHKOUT MANUFACTURING COMPANY (TMC)
Liste des prix des véhicules sortie usine

Prix sortie usine
1534572
1634 572
1 574 600
1 674 600

1Z0
1zo

1.4 MIPILAT
1.4 TCI T

1 950 000
1 970 ooO

Accent
Accent

Accent

RE 1.4 6T MPI
REB 1.4 AT MPl
RE 1.6 6MT MPI

1752 349
1 L0z 349
1 9202 349

Elantra
Elantra

1.6 MIPI GLS MT 130 .-
1.6 MPI GLS AT 130CH

=2 szo ooo
2 670 00O

Creta 1.6 GL TClI 6MIT 2 610 242
Creta 1.6 GL TCi 6AT 2 760 242
Tucsson 2.0 6AT Z2WD GL TCl 3 956 144
Tucsson 2.0 6AT AWD GLS TCl a4 756 1aa
Santafe Z.2 6AT 7P AWD GLS TCl a4 974 132

Aclial) 3159 Lty (AN il glaisn il jbwd 488 Sl
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Société : SPA GLOVIZ

Liste des prix des véhicules sortie usine

Producteur | Marque Modele Version Boite Prix sortie usine
1.2 L-LX Manuelle 1413 437
1.2 L-LX Automatique 1526 378
Nouvelle Picanto JA | 1.2 L-EX Manuelle 1614 311
1.2 L-EX Automatique 1 695 790
1.2 L-GT Line Automatique 1816 798
1.4 L-LX Manuelle 1 889 235
1.4 L-LX Automatique 2 053 941
1.4 L-EX Manuelle 2 185 706
Nouvelle RIO 1.6 L-EX Manuelle 2 268 059
1.6 L- EX Special Black Package Manuelle 2 253 461
1.6 L-EX Automatique 2 350412
GLOVIZ KiA 1.6 L- EX Special Black Package Automatique 2348 511
2.0 L-LX 4x2 Manuelle 3 503 353
2.0 L -LX 4x2 Automatique 3 626 882
Sportage 2.0 L -LX 4x4 Automatique 3 832 765
2.0 L -EX 4x4 Automatique 4 368 059
2.0 L -GT Line 4x4 Automatique a4 697 471
1.6 L-LX Manuelle 1906 116
Cerato 1.6-EX Manuelle 2 500 482
1.6-EX Automatique 2 623 744
k2700 Simple cabine Frigo chassis nu 4X2 Manuelle 1925 706
Simple cabine Frigo 4X2 Manuelle 2 776 798
New k2500 Simple cabine Frigo 4X2 Manuelle 2 782 355
2 - P . . . e £
. . P - . 3 - . &
Sistaall 8ylyg B pd G S1EL S s Ol jleand Appd eyl c.oﬁb (3
_
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SERAT
Société : SPA SOVAC PRODUCTION ALGERIE
Liste des prix des véhicules sortie usine
Producteur Marque Modele version Prix sortie usine
New octavia FL 2.0TDI 143 CH AMBITION
Skoda Octavia 2490000
New octavia FL 2.0TDI 143 CH STYLE DSG 3 500 000
1.6 Ess 90 CH FL SOL 1653 000
1.6 Ess 90 CH FL STYLE 1710 000
Seat Ibiza 1.6 Ess 90 CH FL HIGH 1 800 000
Nouvelle Ibiza 1.6 Ess 110 CH FL STYLE 1 800 000
SOVAC Nouvelle Ibizal.6 Ess 110 CH FL HIGH PLUS 1 950 000
Nouvelle GOLF 2.0 TDI 110 CH START 2 490 000
Golf Nouvelle GOLF 2.0 TDI 143 CH COMFORTLINE 3 149 000
Nouvelle GOLF 2.0 TDI 143 CH CARAT 3 600 000
vW 2.0 TDI 110 CH START 2 490 000
Nouveau Caddy Fourgon 1.6 TDI 102 CH Business 2 110 000
Caddy | Nouveau Caddy Comb 2.0 TDI 110 CH Highline 3 534 000
Nouveau Caddy Fourgon 1.6 TDI 102 CH Comfort 2 895 600
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INTERNET GROWTH RANKINGS: ABSOLUTE GROWTH

BASED ON THE YEAR-ON-YEAR CHANGE IN THE TOTAL NUMBER INTERNET USERS IN COUNTRIES / TERRITORIES WITH POPULATIONS OVER 50,000

LARGEST ABSOLUTE GROWTH A USERS A% # LARGEST ABSOLUTE GROWTH A USERS A%

INDIA +97,885,011 +21% 1 PHILIPPINES +9,000,000 +13%
CHINA +50,666,155 +6.7% ARGENTINA +6,801,754 +20%
USA. +25,379,895 +8.8% AFGHANISTAN +5,694,586 +142%
INDONESIA +17,300,000 +13% TURKEY +5,027,251 +9.3%
IRAN +16,241,877 +29% COTE D'IVOIRE +4,529,978 +69%
UKRAINE +15,325,054 +60% CAMBODIA +4,500,000 +56%
TANZANIA +14,560,898 +173% GERMANY +4,322,056 +5.8%
ITALY +11,490,731 +27% NIGERIA +3,572,903 +3.8%
BANGLADESH +10,158,000 +12% SPAIN +3,541,726 +9.0%
BRAZIL 49,046,450 +7.2% ALGERIA +3,484,731 +17%

Hootsuite- are

social

www . hootsuite.com: ..l
Ol Suay Bjls S5 Y) kit po Lol plusuinl dewd Olilaxl g .13 Ko

A SNAPSHOT OF THE COUNTRY’S KEY DIGITAL STATISTICAL INDICATORS .

TOTAL INTERNET ACTIVE SOCIAL MOBILE ACTIVE MOBILE
POPULATION USERS MEDIA USERS CONNECTIONS SOCIAL USERS

41.66 21.00 21.00 49.70 19.00

MILLION MILLION MILLION MILLION MILLION

URBANISATION: PENETRATION: PENETRATION: vs. POPULATION: PENETRATION:

72% 50% 50% 119% 46%

o) .. . We
*"| Hootsuite are.

www . hootsuite.com: ..l
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Yol FACEBOOK USAGE ANALYSIS

2018 A CLOSER LOOK AT FACEBOOK USE, BROKEN DOWN BY MOBILE USE AND SELF-DECLARED GENDER OF USERS

TOTAL NUMBER OF ANNUAL CHANGE IN PERCENTAGE OF PERCENTAGE OF PERCENTAGE OF
MONTHLY ACTIVE FACEBOOK USERS FACEBOOK USERS FACEBOOK PROFILES FACEBOOK PROFILES
FACEBOOK USERS vs. JANUARY 2017 ACCESSING VIA MOBILE DECLARED AS FEMALE DECLARED AS MALE

ol XX

21.00 +1 70/0 900/0 390/0 610/0

MILLION

) i We
"| Hootsuite gare.

www . hootsuite.com: ..l
ARG e b S Il i o 15§

vl TOP GOOGLE SEARCH QUERIES IN 2017 !

RANKING OF THE TOP SEARCH TERMS ENTERED INTO GOOGLE'S SEARCH ENGINE THROUGHOUT 2017

o
01 FACEBOOK 100 1 MP3 14

02 YOUTUBE 51 12 el 14

03 GOOGILE 47 13 el 11

0% TRADUCTION 35 14 VIDEO 10

05 FB 34 15 TELECHARGER 10

06 OUEDKNISS 25

07 ALGERIE 23

08 GOOGLE TRADUCTION 18

09 5 18 19 YALLA SHOOT

10 METEO 187 20 GMAIL

M . . We
| Hootsuite" gre. |

iwww.hootsuite.com: 1zl
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Reliability Statistics
Cronbach's
N of ltems
Alpha?
,764 20
o)
Cumulative Valid Percent | Erequenc
Percent Percent q y
76,8 76,8 76,8 258 A
100,0 23,2 23,2 78 i Valid
100,0 100,0 336 Total
Cad)
Cumulative Valid
Percent Percent Percent | Frequency
65,2 65,2 65,2 219 18-27 Valid
89,3 24,1 24,1 81 28-37
100,0 10,7 10,7 36 38-47
100,0 100,0 336 Total
el (s giasall
Cumulative Valid
Percent Percent Percent | Frequency
7.4 7.4 7.4 25 Lo sl Valid
18,2 10,7 10,7 36 $ s
100,0 81,8 81,8 275 =l
100,0 100,0 336 Total
é)@.fﬂ\_diﬁ\
Cumulative Valid
Percent Percent Percent | Frequency
68,2 68,2 68,2 229 Chmia Valid
89,9 21,7 21,7 73 dass gia
100,0 10,1 10,1 34 b gl 358
100,0 100,0 336 Total
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3o, Uil
Cumulative Valid
Percent Percent Percent | Frequency
13,1 13,1 13,1 44 and Valid
100,0 86,9 86,9 292 b
100,0 100,0 336 Total
1o
Cumulative Valid pPercent | Frequenc
Percent Percent q y
2,7 2,7 2,7 9 las dniae
dztiaa .
100,0 97,3 97,3 327 Al Valid
100,0 100,0 336 Total
20
Cumulative Valid
Percent Percent Percent | Frequency
6 6 6 2 Gl se e Valid
17,0 16,4 16,4 55 G 5
100,0 83,0 83,0 279 Bk (381 5
100,0 100,0 336 Total
3o
Cumulative Valid
Percent Percent Percent | Frequency
15,2 15,2 15,2 51 Bkl s Valid
94,9 79,8 79,8 268 LB IIBAPEN
97,9 3,0 3,0 10 &l ) Al
Lol
100,0 2,1 21 7 A<l Arans
100,0 100,0 336 Total
4o
Cumulative Valid
Percent Percent Percent | Frequency
2,7 2,7 2,7 9 Gilse s Valid
Bady
10,4 7,7 7,7 26 Gl e
12,2 1,8 1,8 6 Ul
84,5 72,3 72,3 243 Gilse
100,0 15,5 15,5 52 5y (38 5a
100,0 100,0 336 Total
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S
Cumulative Valid
Percent Percent Percent | Frequency
57,7 57,7 57,7 194 B85 Valid
By
81,8 24,1 24,1 81 Gl se e
91,1 9,2 9,2 31 Ulaa
97,9 6,8 6,8 23 G 5a
100,0 2,1 2,1 7 By (38 5a
100,0 100,0 336 Total
60«
Cumulative Valid
Percent Percent Percent | Frequency
86,0 86,0 86,0 289 pd Valid
100,0 14,0 14,0 47 b
100,0 100,0 336 Total
T
Cumulative Valid
Percent Percent Percent | Frequency
3 3 3 1 Gl e Valid
4,2 3,9 3,9 13 S
22,6 18,5 18,5 62 8 90
100,0 77,4 77,4 260 By (38 5a
100,0 100,0 336 Total
8w
Cumulative Valid
Percent Percent Percent | Frequency
8,9 8,9 8,9 30 B85 e Valid
By
81,3 72,3 72,3 243 Gilse e
86,3 51 51 17 STE
98,5 12,2 12,2 41 (38 90
100,0 1,5 1,5 5 5y (38 5a
100,0 100,0 336 Total
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Gadkal) Aaild

9
Cumulative Valid
Percent Percent Percent | Frequency
18,2 18,2 18,2 61 Gilse Valid
Bady
87,5 69,3 69,3 233 B8 se e
92,3 4,8 4.8 16 Ul
99,1 6,8 6,8 23 Gilse
100,0 9 9 3 Bady (38 5a
100,0 100,0 336 Total
10
Cumulative Valid
Percent Percent Percent | Frequency
3 3 3 1 Gilse Valid
Bady
4,2 3,9 3,9 13 Gl e
10,7 6,5 6,5 22 Ul
29,8 19,0 19,0 64 Gil 5
100,0 70,2 70,2 236 Bady (381 5e
100,0 100,0 336 Total
11
Cumulative Valid
Percent Percent Percent | Frequency
15 15 15 5 Jaa Cina Valid
45 3,0 3,0 10 o
11,9 7,4 7,4 25 s
37,8 25,9 25,9 87 X
100,0 62,2 62,2 209 las (5
100,0 100,0 336 Total
12
Cumulative Valid
Percent Percent Percent | Frequency
,6 ,6 ,6 2 B8l sa e Valid
Bady
8,0 7,4 7,4 25 B8 sa e
15,2 7,1 7,1 24 S
71,4 56,3 56,3 189 Gl 5
100,0 28,6 28,6 96 Bl (381 50
100,0 100,0 336 Total

153




Gadkal) Aaild

130
Cumulative Valid
Percent Percent Percent | Frequency
3 3 3 1 Gilse Valid
ady
6,8 6,5 6,5 22 Gl se e
9,8 3,0 3,0 10 Ulas
34,5 24,7 24,7 83 G 5
100,0 65,5 65,5 220 Bl (38 50
100,0 100,0 336 Total
140+
Cumulative Valid
Percent Percent Percent | Frequency
3 3 3 1 Gl e Valid
Bady
9,2 8,9 8,9 30 Gilsa e
15,5 6,3 6,3 21 las
78,6 63,1 63,1 212 G 5a
100,0 21,4 21,4 72 Bady (38 5e
100,0 100,0 336 Total
150+
Cumulative Valid
Percent Percent Percent | Frequency
1,2 1,2 1,2 4 Gilse e Valid
Bady
16,7 15,5 15,5 52 Gilse e
21,4 4,8 4,8 16 Ul
79,8 58,3 58,3 196 G 5e
100,0 20,2 20,2 68 By (38) 5e
100,0 100,0 336 Total
160~
Cumulative Valid
Percent Percent Percent | Frequency
2,7 2,7 2,7 9 has Cma Valid
18,5 15,8 15,8 53 i
20,8 2,4 2,4 8 Alaa
78,3 57,4 57,4 193 x|
100,0 21,7 21,7 73 I 58
100,0 100,0 336 Total
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Gadkal) Aaild

170
Cumulative Valid
Percent Percent Percent | Frequency
21,7 21,7 21,7 73 B85 Valid
By
61,6 39,9 39,9 134 8l sa e
69,0 7,4 7,4 25 Ulaa
90,2 21,1 21,1 71 G 5a
100,0 9,8 9,8 33 By (38 5a
100,0 100,0 336 Total
18«
Cumulative Valid
Percent Percent Percent | Frequency
,6 ,6 ,6 2 B8l s Valid
By
9,8 9,2 9,2 31 38 9e e
14,6 4.8 4.8 16 Ulsa
68,5 53,9 53,9 181 G 5a
100,0 31,5 31,5 106 Bady (38l 5a
100,0 100,0 336 Total
190«
Cumulative Valid
Percent Percent Percent | Frequency
28,0 28,0 28,0 94 (38l ga e Valid
By
82,4 54,5 54,5 183 Gilse e
90,8 8,3 8,3 28 STE
98,5 7,7 7,7 26 (38l se
100,0 1,5 1,5 5 ady (38) 5a
100,0 100,0 336 Total
200
Cumulative Valid
Percent Percent Percent | Frequency
25,9 25,9 25,9 87 (38l ga & Valid
By
78,3 52,4 52,4 176 Gl se e
86,3 8,0 8,0 27 Ulae
99,4 13,1 13,1 44 Gl ga
100,0 ,6 ,6 2 Bady (381 5a
100,0 100,0 336 Total
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Gadkal) Aaild

Crosstabulation ug&dl. Jaal * 3 * 8 Ly, IMial

Count
3o
2 A 2l Jaal
TOtal 3.5}31“ daas ;‘)‘J\ 47\1\'5“‘ 5‘)17\.-.»“ EJ}.; 'EJQ.-.J\ B Lﬁ‘)«-“d J;
6 0 1 3 2 s © e A5
223 4 5 178 36 M —ma
229 4 6 181 38 Total
18 1 0 17 0 pni 5 5
55 1 3 42 9 N Lo sia
73 2 3 59 9 Total
20 0 0 18 2 axd 5 o 5 .
14 1 1 10 2 Y lousia 348
34 1 1 28 4 Total
44 1 1 38 4 i
292 6 9 230 47 Y Total
336 7 10 268 51 Total
Crosstabulation 8u«* 7o« * 60«
Count
7
Total — - = - - 8
Bady (38l 5e &8 5a Ulae 38 se e
28 22 4 2 oo 6 ]
S 3 e ne
2 2 0 0 N 50ty
30 24 4 2 Total
215 180 29 6 axd
60 . .
28 18 9 1 y Gl ge e
243 198 38 7 Total
11 8 2 1 pni 6
6 4 1 1 y < Ma
17 12 3 2 Total
32 22 9 1 0 pni
60 .
9 3 4 1 1 y ) 5
41 25 13 2 1 Total
3 1 2 pxd
B e
2 0 2 Y By (38 5a
5 1 4 Total
289 233 46 10 0 axd 6
47 27 16 3 1 N < Total
336 260 62 13 Total
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Gadkal) Aaild

Crosstabulation 110« * 10«

Count
Total Mo
las (5 8 B Alaa Cmia Jaa (o
1 0 0 0 1 Glse
[S)
13 6 1 4 2 0 e e
22 8 6 6 1 1 NS 10
64 32 19 7 4 2 Gl s
236 163 61 8 3 1 sy (38 50
336 209 87 25 10 5 Total
Crosstabulation 190« * 150« * 120
Count
154
Total . s N e e Gl :L g 190+
2 0 2 0 0 Mlae
61 10 44 0 7 Gl sa 120 Gl ge
31 11 15 1 4 sy (38 5 By
94 21 61 1 11 Total
1 0 0 0 1 0 Glse
13 2 6 1 4 0 N
- 120+ .
114 24 62 6 20 2 G 5 Gilse e
55 14 34 1 6 0 sy (38 5
183 40 102 8 31 2 Total
1 0 1 0 0 Ghlse e
4 0 2 2 0 dlae
- 120+
14 4 8 0 2 Gl 5a Yaa
9 1 5 1 2 32y (38 5e
28 5 16 3 4 Total
20 2 13 2 3 0 Glse
5 0 1 2 1 1 NI 1200 S
1 0 1 0 0 0 sy (38 5
26 2 15 4 4 1 Total
2 0 1 1 Gl
o 120 525y (39l 5a
3 2 1 0 Gilse e '
5 2 2 1 Total
2 0 0 0 1 1 Gl
By
25 2 16 2 5 0 Gilse e
24 2 11 5 5 1 NI 12 Total
189 38 114 6 29 2 Gl 5
96 26 55 3 12 0 52 (38 50
336 68 196 16 52 4 Total
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Gadkal) Aaild

Crosstabulation 18« * 13«

Count
180+
Total Bady (381 g Gilse Ul Gilse w:“:‘c
1 1 0 0 0 0 Fse 2
By
22 13 9 0 0 0 Gilse e
10 4 5 1 0 0 e 130
83 27 45 2 9 0 3l se
220 61 122 13 22 2 Bl (38l 5a
336 106 181 16 31 2 Total
Crosstabulation 160« * 14«
Count
160+
Total S G N G | Vo
Hw
1 0 0 1 0 & o
30 4 17 2 7 0 Gilsa e
21 4 11 2 2 > — 140
212 54 118 4 30 6 Gl 5a
72 11 47 0 13 1 Bady (38 5e
336 73 193 8 53 9 Total
Crosstabulation 200« * 17«
Count
20
Total sady (38 5e Gl 5 Ul Gl se s ds‘i::m
73 0 4 5 46 18 Flse
sy
134 0 16 14 65 39 Gilsa 170
25 0 3 2 16 4 e
71 0 14 5 34 18 G4l sa
33 2 7 1 15 8 ady (38 5a
336 2 44 27 176 87 Total
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Gadkal) Aaild

Statistics
N
Valid Missing Mean Std. Deviation
ol 336 0 1,9732 , 16170
o2 336 0 4,8185 ,42994
3 336 0 1,9702 ,67736
o4 336 0 3,9018 ,84599
o5 336 0 1,7143 1,02589
6 336 0 1,1399 ,34738
o7 336 0 4,7292 ,54184
8 336 0 2,2500 ,83755
9 336 0 2,0298 ,76432
w10 336 0 4,5506 ,80510
o1 336 0 4,4435 ,86891
12 336 0 4,0476 ,84153
13 336 0 4,4851 ,86028
w14 336 0 3,9643 ,81327
15 336 0 3,8095 ,97094
16 336 0 3,7976 1,03698
w17 336 0 2,5744 1,30228
18 336 0 4,0655 ,88530
19 336 0 2,0030 ,89941
=20 336 0 2,1012 ,95348
Descriptive Statistics
N Mean Std. Deviation

sl 336 2,8756 ,27622

D532 336 2,5372 ,33249

5>3 336 3,6220 ,28082

Valid N (listwise) 336
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