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Abstract:

Social media is one of the most important modern means of communication
that has been widely spread, as it is used in several fields, including public
administration, which depends on social media to inform and communicate with
audience, and our study sheds light on one of these public administrations, that
Is Bounoura county and its use of social media in the field of information and
public relations, besides to the role which plays in the communication act
perfection, and our study in general aims to answer a problematic centered on
the fact that the communication and public relations committee of Bounoura
uses its page on Facebook to improve the communication act in Bounoura
county, city of Ghardaia. In our research, we based on the descriptive approach
because it belongs to descriptive researches, and this is due to the existence of
similar studies to our topic, the study sample was done on 92 singles. After field
studies and analysis of the results, we find that the communication and public
relations committee of Bounoura webpage contributes effectively on the
communication act perfection. The page also has a great media role by
publishing various activities performed by Bounoura county as well as
publishing information that concerns the citizen, and this makes the citizen trust
and be close to the administration.

Key words:

Use, Social media, The communication act perfection, The Algerian public
administration, Bounoura county, The communication and public relations
committee of Bounoura.
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