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Study summary:

In our study entitled “Communication skills in the economic enterprise and their
role in achieving customer satisfaction, we dealt with a field study of a sample of
Mobilis customers in the state of Ghardaia”, which aims to highlight the relationship
between communication skills and customer satisfaction, and to show the importance
of communication skills for the employee and that they are fully accredited in
Achieving the goals of the organization as well as highlighting the fulfillment of
customers' desires through these skills, achieving satistaction in the end and knowing

the desired range to be reached.

In dealing with our topic, we have used this survey approach (social survey) that is
consistent with the nature of the topic, through the procedures adopted in our applied
study on the research community, which is Mobilis customers in the state of Ghardaia,

relying on data collection tools: observation, interview and electronic questionnaire.

Our study started from a major question, which is: To what extent communication
skills contribute to achieving customer satisfaction at Mobilis Agency in the state of
Ghardaia. A set of results have been reached, which are: Communication skills have a
very large, important and effective role in reaching and achieving customer satisfaction
at Mobilis Agency in Ghardaia, and the need also to develop these skills more and more
in order to gain new and advanced experiences and integrate them into the
communication process in order to Ensuring the employee's good earning new,
effective and advanced skills that are heard by attracting a large number of customers, as
well as the enrichment of employee earnings in the methods of marketing services, and
this 1s totally linked to the promotion of their level and their job returns on the one
hand and on the one hand, on the one hand, to meet the motivation to strengthen their

relationships with customers and achieve their satisfaction.

key words : Communication skills, customer satisfaction, achievement
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