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Summary:

In light of the scientific and technical development, the management sector
has undergone significant changes thanks to information and communication
technology, which had a role in the emergence of electronic management. The
Algerian government worked hard to improve public services through the use of
modern technology and digitization of management, with the aim of speeding up
the implementation of services by gaining time and effort, reducing costs, and
Improving services.

This study came to highlight the impact of electronic management in
improving public service at the level of the Biometric Documentation
Department in the municipality of Bounora, Ghardaia state.

The study focused on the following problems: How e-administration affects
improving public service at the level of the interest of biometric documents in
citizens municipality of Bounora, and the study included two variables: An
independant variable, electronic management, and go ahead with the public
service. The present study aimed to identify the impact of electronic
management and its role in improving public service in the interest of biometric
documents during the provision of services such as biometric documents
(identification card, passport, driver's license), to respond to the problem of
study and test the validity of hypotheses. We have relied on the descriptive
approach and case study method, and applied the study to a sample of the
municipality of Bounora, and to achieve the objectives of the study we have
distributed an electronic questionnaire to a sample of 120 individuals, using
statistical tools in analysis and discussion to measure how well electronic
management has improved public service.

After a theoretical and applied study of the subject, we have come up with a set
of findings:

- The electronic administration in the biometric documents department works to
increase the effectiveness and efficiency of employees and this is what
positively affects the services provided to citizens.

-The electronic administration at the department level achieved the principle of
justice, equality and transparency during the delivery of services to citizens.

-Citizens are satisfied with the services provided by the Biometric
Documentation Service.

-The implementation of electronic management helped reduce (citizens'
overcrowding, costs, labor intensity).

Keywords: electronic administration, public service, biometric documents citizen.
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Reliability
Statistics
Cronbach's N of Items
Alpha
848. 24
Quiall
Frequency Percent | Valid Percent Cumulative
Percent
S31 63 55.3 55.3 55.3
Valid &3l 51 44.7 44.7 100.0
Total | 114 100.0 100.0
)
Frequency Percent | Valid Percent Cumulative
Percent
20-30c+ ] 65 57.0 57.0 57.0
31-40| 38 333 333 90.4
Valid 41-5018 7.0 7.0 97.4
ssls1 13 2.6 2.6 100.0
Total | 114 100.0 100.0
ol A} (5 gl
Frequency | Percent | Valid Percent Cumulative
Percent
Sl 2 1.8 1.8 1.8
bugia ]2 1.8 1.8 35
Valid $s6]19 16.7 16.7 20.2
=] 81 71.1 71.1 91.2
Al 10 8.8 8.8 100.0
Total | 114 100.0 100.0
Al o)
Frequency | Percent | Valid Percent Cumulative
Percent
valid s | 28 24.6 24.6 24.6
<ablsa | 55 48.2 48.2 72.8
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S

&
Jale | 15 13.2 13.2 86.0
2eliia | 16 14.0 14.0 100.0
Total | 114 100.0 100.0
£ sl B 4 ia gl Aalaaall il 3 &)y 20
Frequency Percent | Valid Percent Cumulative
Percent
5« | 94 82.5 82.5 82.5
Valid Ufise ] 14 12.3 12.3 94.7
sl | 6 5.3 5.3 100.0
Total | 114 100.0 100.0
OSad) s
Frequency Percent | Valid Percent Cumulative
Percent
O s ad ] 33 28.9 28.9 28.9
)5l | 25 21.9 21.9 50.9
Valid ke guw o~ 41 36.0 36.0 86.8
Faalal) Adlaiall | 15 13.2 13.2 100.0
Total | 114 100.0 100.0
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gjwiejsah\whmaﬁm @I Jaadl dpulia cilanal) 5 3 3¢l dgald ) A6

Frequency | Percent | Valid Percent Cumulative
Percent
S 2.6 2.6 2.6
B
B85 2] 7 6.1 6.1 8.8
Valid ulad 20 175 175 26.3

il 54 68 59.6 59.6 86.0
sk 3815 16 14.0 14.0 100.0

Total] 114 100.0 100.0

SN aal) g Akl B gyl o Ll (B bl Aaleaall B A g S B 10Y) Gkl

Frequency Percent | Valid Percent Cumulative
Percent
il b 6.1 6.1 6.1
ERVE
B85 2] 18 15.8 15.8 21.9
Valid usd 18 15.8 15.8 37.7
Gils4 50 43.9 43.9 81.6
3k 38 s | 21 18.4 18.4 100.0
Total] 114 100.0 100.0
Obl gall Aadd) jladl A agad) g < gl A g S 3 1NY) Cuald
Frequency Percent | Valid Percent Cumulative
Percent
sl P 44 4.4 44
ERE
G4 5e 2] 16 14.0 14.0 18.4
Valid 2ad 8 7.0 7.0 25.4
Gilsq 25 21.9 219 47.4
sad (38 o4 60 52.6 52.6 100.0
Total] 114 100.0 100.0
CUIY) 5 ABally A Adesal) 4 i gad) (Gl gl aaul
Frequency | Percent | Valid Percent Cumulative
Percent
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stV 35 35 35
B
B85 2] 10 8.8 8.8 12.3
Valid 2ad 8 7.0 7.0 19.3
Gils4 50 43.9 43.9 63.2
sady 380 d 42 36.8 36.8 100.0
Total] 114 100.0 100.0
BN (B (bl gal) BUES) o gLl B cuaalu dpad ) 510
Frequency | Percent | Valid Percent Cumulative
Percent
e B 7.9 7.9 7.9
Bl
&8l 5e 2] 8 7.0 7.0 14.9
Valid ulad 20 17.5 17.5 325
Gils4 33 28.9 28.9 61.4
Ak (381 oo 44 38.6 38.6 100.0
Total] 114 100.0 100.0
SJ\J?’C”C}E\JA‘%JB?!M‘&@JJ&V‘ 313y Gkl alu
Frequency | Percent | Valid Percent Cumulative
Percent
sl P 2.6 2.6 2.6
B
Gl ga el 7 6.1 6.1 8.8
Valid ulad 20 17.5 17,5 26.3
Gils4 68 59.6 59.6 86.0
81l 3154 16 14.0 14.0 100.0
Total] 114 100.0 100.0
Ciladdd) s B day ) ladias) (M) g AN BIY) Lo SaieY) g4
Frequency | Percent | Valid Percent Cumulative
Percent
b 6.1 6.1 6.1
e
G4 5e ne] 16 14.0 14.0 20.2
Valid Aad 16 14.0 14.0 34.2
Gilsq 45 395 39.5 73.7
sadn (38l o4 30 26.3 26.3 100.0
Total] 114 100.0 100.0

Al g 3ol cilasdl) anal o 45 5K B 1Y) Cisela
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Frequency Percent | Valid Percent Cumulative
Percent
it I 7.9 7.9 7.9
EAR
B85 2] 17 14.9 14.9 22.8
Valid Uad 2 1.8 1.8 24.6
3854 30 26.3 26.3 50.9
81l (34l 54 56 49.1 49.1 100.0
Total] 114 100.0 100.0
Gkl gal) A g g il glrall &g pou ol sin) JIA (o Alan g oY) dxig SN B )aY) < B
Frequency | Percent | Valid Percent Cumulative
Percent
el b 6.1 6.1 6.1
EAR
Gl se 2] 3 2.6 2.6 8.8
Valid MEVE 4.4 4.4 13.2
3854 39 34.2 34.2 47.4
81l (341 54 60 52.6 52.6 100.0
Total] 114 100.0 100.0
Cniba gall s B glassall g Alland) fasa 435 g 5KV 5 jlay) s
Frequency Percent | Valid Percent Cumulative
Percent
@‘ffg 5 4.4 4.4 4.4
EAR
Gl se 2] 20 17.5 175 21.9
Valid Usd 16 14.0 14.0 36.0
3854 19 16.7 16.7 52.6
81l (3l 54 54 47.4 47.4 100.0
Total] 114 100.0 100.0

4y el A Adlaae g Adlidy ciladdl) aali o dalaall Jaxi

Frequency | Percent | Valid Percent Cumulative
Percent
Bilse
el B 9 9 9
i
Valid
&9 ga 2] 13 11.4 114 12.3
alad 12 10.5 10.5 22.8
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&
&8 54 46 40.4 40.4 63.2
ALy (38 o 42 36.8 36.8 100.0
Total] 114 100.0 100.0
e gl BUS ) gl Aaladl) a0 i
Frequency Percent | Valid Percent Cumulative
Percent
el P! 9 9 9
ERE
Gilse 2] 12 10.5 105 11.4
Valid Uaq 17 14.9 14.9 26.3
Gilsd 42 36.8 36.8 63.2
sady 38l sd 42 36.8 36.8 100.0
Total] 114 100.0 100.0
dalaall B dasial) Ay g SN ciladddl Joa Aptan) cileludalf dlial
Frequency Percent | Valid Percent Cumulative
Percent
Bk (38 ga e 1 .9 9 9
8l ge el 14 12.3 12.3 13.2
Valid uad 16 14.0 14.0 27.2
3854 53 46.5 46.5 73.7
315y (38 o 30 26.3 26.3 100.0
Total] 114 100.0 100.0
Sl ey iy i) Ay Jga Aadial) Ciladdd) Jagudl Cilp jaY) sty dalaal) a i
§ gl
Frequency Percent | Valid Percent Cumulative
Percent
3l se 2] 9 7.9 7.9 7.9
usq9 7.9 7.9 15.8
Valid Gilsq 45 395 395 55.3
8ady (381 54 51 44.7 44.7 100.0
Total} 114 100.0 100.0
Ol gal) clabiag ol dasial) cilasdd)
Frequency | Percent | Valid Percent Cumulative
Percent
I 6.1 6.1 6.1
By
Valid G4l ge 2] 3 2.6 2.6 8.8
usd 5 4.4 4.4 13.2




384 39
sk 38 54 60
Total| 114

34.2
52.6
100.0

34.2
52.6
100.0

47.4
100.0

dalaal) Lgadi AN ciladdd) g AbiY) ¢ clidled &g (uadl) o dada Lall) i

Frequency Percent | Valid Percent Cumulative
Percent
s b 5.3 5.3 5.3
ERVE
3850 e] 16 14.0 14.0 19.3
Valid alad 11 9.6 9.6 28.9
G954 18 15.8 15.8 44.7
51l (34l 54 63 55.3 55.3 100.0
Total] 114 100.0 100.0

Ay i gl L_gslij\hmi..pu\ Cila glaall Jga cilidle) g clady b gl 4 e gl daliaal) a gl

Frequency Percent | Valid Percent Cumulative
Percent
bt B 9 9 9
B
(385 nef 13 114 114 12.3
Valid Aad 12 10.5 10.5 22.8
345 46 40.4 40.4 63.2
sady 38l sd 42 36.8 36.8 100.0
Total] 114 100.0 100.0
Basaall 1o ) gall B Cilasdl) auakliy dalaal) 3l
Frequency Percent | Valid Percent Cumulative
Percent
Sy 9 9 9
B
Gl sa 2] 14 12.3 12.3 13.2
Valid Usd 16 14.0 14.0 27.2
il 54 53 46.5 46.5 73.7
51k (38 5 30 26.3 26.3 100.0
Total] 114 100.0 100.0
Ay daddl) 4l A Cuadl dalaal) & Ajasd) A g SSN) Clanal) 9 5 3g2Y) A8
Frequency | Percent | Valid Percent Cumulative
Percent
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Gilse 2] 15 13.2 13.2 13.2
S E 7.9 7.9 21.1
Valid G854 48 42.1 42.1 63.2
Al (38) 54 42 36.8 36.8 100.0
Total| 114 100.0 100.0
AN ghgall (a A ggns UG Jrand iy
Frequency Percent | Valid Percent Cumulative
Percent
S 5.3 5.3 5.3
B
B3l el 16 14.0 14.0 19.3
Valid Aad 11 9.6 9.6 28.9
Gilsq 18 15.8 15.8 44.7
sl (341 54 63 55.3 55.3 100.0
Total] 114 100.0 100.0
daldl) cilala) (5 93 Guilal gal B g8 daliaal) o) 5
Frequency | Percent | Valid Percent Cumulative
Percent
i P! 9 9 9
B
Gl 2] 14 12.3 12.3 13.2
Valid 2ad 16 14.0 14.0 27.2
3454 53 46.5 46.5 73.7
sady 3854 30 26.3 26.3 100.0
Total] 114 100.0 100.0
@\ﬂ&ﬂmé,mjgu\)ﬁ\wwtgm
Frequency Percent | Valid Percent Cumulative
Percent
Gilse 2] 15 13.2 13.2 13.2
S E 7.9 7.9 21.1
Valid (38l 94 48 42.1 42.1 63.2
2%y (38) 5 42 36.8 36.8 100.0
Total| 114 100.0 100.0
Ol gal) il i) g JSUEAY (ald Lalaia) daluaal) s
Frequency | Percent | Valid Percent Cumulative
Percent
valia 6.1 6.1 6.1
3y
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345 2] 10 8.8 8.8 14.9
yaqd 20 175 175 325
3454 56 49.1 49.1 81.6

sady 3854 21 18.4 18.4 100.0
Total] 114 100.0 100.0

Ao il 3050 nsil g ata . (o ) A i sy el o

Frequency Percent | Valid Percent Cumulative
Percent
A, 35 35 35
ERE
B8l 2] 5 4.4 4.4 7.9
Valid uad 11 9.6 9.6 175

G454 70 61.4 61.4 78.9
sk 38 d 24 21.1 21.1 100.0

Total] 114 100.0 100.0

SaSilulUaa g lladdy ¢ laiudl Ll L) 4 jia gl dalaal) oS! cuaad Ja

Frequency Percent | Valid Percent Cumulative
Percent
77 67.5 67.5 67.5
Valid a4 37 325 325 100.0
Total|l 114 100.0 100.0
g s 3 1) (AL Ja
Frequency | Percent | Valid Percent Cumulative
Percent
Y] 48 42.1 42.1 42.1
Valid Ulalf 49 43.0 43.0 85.1
417 14.9 14.9 100.0
Total] 114 100.0 100.0
falilabial b dalaal) NMEA;LM\L;&J\ RSN
Frequency | Percent | Valid Percent Cumulative
Percent
Lasiall denill 33 5a | 34 29.8 29.8 29.8
o lall aa die Llaiul e
Valid sl 80 70.2 70.2 100.0
Total | 114 100.0 100.0

émudﬁy‘éﬁ%ﬂjﬁmdﬁlﬂj\ﬂﬁg:\ﬁﬂy‘w‘e‘)’m&
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Frequency | Percent | Valid Percent Cumulative
Percent
Y115 13.2 13.2 13.2
Valid Ulai] 58 50.9 50.9 64.0
] 41 36.0 36.0 100.0
Total | 114 100.0 100.0
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Hypl] 114 19663. 84547. .09241
One-Sample Statistics
One-Sample Test
Test Value = 3
t Df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Hypl 2.026 113 .047 .19167 .0024 .3809
N Mean Std. Deviation | Std. Error Mean
Hyp2 | 114 4.0000 67230. .08709
One-Sample Test
Test Value = 3
T Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Hyp2 | 2.616 113 011 22778 0535 4020
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Hyp3 | 114 95563. 66474. .09459
One-Sample Test
Test Value = 3
T Df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Hyp3]2.754 113 .023 16212 -.0228- .3470
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