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Study summary :

Media and communication technologies are one of the most important
areas that have a major role in the life of communities, whether at the level of
individuals and groups, or at the level of organizations where these technologies
helped to bring about important changes in organizations, which was the low
cost of their operations and improved quality, and led to technological and
scientific development to achieve a kind of well-being for individuals and
provide communication service of all kinds in addition to the service of
education and education. This study aimed to identify the impact of media and
communication technologies in the Bin Shata Travel Agency and to learn about
the development of tourism marketing with these technologies in the agency Bin
Shata and then to identify the impact of media and communication technologies
in tourism marketing agency, as the main problem of the study focused on the
impact of media and communication techniques on the impact of media and
communication technologies on tourism marketing in the tourism agency Bin
Shata Tourism, and we have relied on the method of descriptive analysis where
our study is included in the descriptive studies as we relied on a sample of
random and estimated by 60 After analyzing the results of the field study, we
concluded that Bin Shata Travel and Tourism Agency is interested in
information and communication technologies because it has an effective impact
on its tourism marketing process, and relies on the means of modern
technologies are the best in the process of tourism marketing both internet and
telephone and social reach to communicate with its customers in the field of
tourism We have also found that media and communication technologies have
an effective impact on tourism marketing and its development in The Ben Shata
Tourism Agency.

Keywords: Media and Communication Technologies, Tourism Marketing, Bin
Shata Travel And Tourism Agency
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