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Summary

Our study dealt with the issue of the reality of e-marketing for
tourism agency services through a case study of Thamer Agency for
Tourism and Travel, and the problem centered on the reality of e-
marketing application in the agency and the various means used in
promoting its services.

The study relied on the case study approach using the open
interview tool as a tool for the study, which was conducted with the
director of Tamer Agency for Tourism and Travels. After that, a
qualitative analysis of the results of the interview is carried out in the
field framework of the study, then the general results of the study are
presented.

Finally,we reached the most important results, the most important
of which is that Thamer Agency uses several social media to promote
its services to the public, and this is according to events and seasons,
and the agency does not have a special section for marketing, but it
implements elements of e-marketing represented in advertisements that
are designed in the form of written and illustrated publications to
persuade The public with a focus on winning the price, in addition to
the fact that Thamer Agency for Tourism and Travel sees the existence
of obstacles that prevent the application of e-marketing in promoting its
services, such as technical illiteracy and the lack of tourism awareness
among the local community in which it is active.

Keywords: marketing, e-marketing, services, tourism agencies.
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