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Summary

A summary of the study, entitled "Obstruction of internal
communication in service establishments - a field study
at the public hospital in gherara municipality, Ghardaia
province — aims to identify such impediments at the
facility. The following question was posed: What are the
obstacles to internal communication with the public
hospital in Al-gharara municipality, Ghardaia wilaya?
On the basis of the descriptive survey method and the
survey tool for collecting information and data for the
study, the type of random sample was a stratified sample
which consisted of the staft of the public hospital
institution in Al-Qarara municipality, Ghardahia
province, from administrators, doctors and nurses. The
sample had a strength of 59 individuals. The results of the
study showed that obstacles to internal communication
in service establishments — a field study conducted at the
public hospital in the municipality of gharara, in the
wilaya of Ghardaia — were as follows, in order of
importance: communication factors, communication
environment, organizational, psychological and
personal, cultural and social. Keywords: impediments —
internal communication — service institution — public

institution — hospital institution
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