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behaviour: The effects of organizational feedback on
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Jack Zenger, Joseph Folkman, Your Employees Want the
Negative Feedback You Hate to Give, Harvard Business Review,
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Sveinbjorn Ingi Grimsson, Fostering a Strong Feedback Culture in
Organizations, A case study on the feedback culture at KPMG, MSc
in Business Administration, Reykjavik University, ICELAND, June
2017.
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Yeun Joon Kim and Junha Kim, Does Negative Feedback Benefit
(or Harm) Recipient Creativity? The Role of the Direction of
Feedback Flow, Article in The Academy of Management Journal,
March 2019.
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Abstract

Studying the organizational effectiveness as a sociological phenomenon in
the modern institutions requires focusing on its social and human elements such
as its organizational culture. Thus, we focused, in this our scientific research, on
the basic variables of the professional critic and its relationship with the
organizational effectiveness. We used a case-study of the private education
establishment “Tawenza Scientific School” starting from the exploratory study,
the theoretical research and then the field-study. Besides the case-study approach,
we applied a comprehensive inventory method on the population of our research.
Also, we based on the questionnaire for data collecting and analyzed and explained
these data to get the results that lead to identify the relationship between the
professional critic and the achievement of the organizational purposes, the
professional critic styles and the contribution to decisions making, and the
professional critic acceptance and the morale.

Keywords: professional critic - organizational effectiveness — proceeding to
critic — critic styles — critic acceptance - achievement of the organizational
purposes - contribution to decisions making— morale.



