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Abstract:

The study aimed to address perceptions customer of the elements of the
marketing mix in tourism enterprises, and study sample consisted of customers
hotels Djanoub Ghardaia and a simple random sample of this hotel study was
included, as was the use of the descriptive and analytical approach, and relying
on SPSS and program through the distribution of a questionnaire on the sample
in question, the study concluded the effectiveness of customer perceptions of
most of the service elements of the marketing mix and specifically the physical
environment component hotels Djanoub.

Key words: Marketing mix service, Tourism, Service organizations,
Service, Price, Physical environment.
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Ol o1, ol 8,200 (Cronbach’s Alpha ) ¢ S W e

Récapitulatif de traitement des
observations

N %
Valid 34| 100,0
e
Observati
Exclu
ons <2 0 0
Total 34| 100,0

a. Suppression par liste basée
sur toutes les variables de la
procédure.

0.623 = ¢luig S Wl Ao

Statistiques de
fiabilité
Alpha de | Nombre
Cronbach | d'élément

S

0,623 21

Yol el aygdl s J SUL g g Byaed (1- Sample K-Sy B e — g s gl 8L

Tests de normalité

Kolmogorov-Smirnov® Shapiro-Wilk
Statistig| ddl |Significat|Statistiq| ddl |Significat
ue ion ue ion
aaall *
&5 ,114 34 ,200 ,964 34 ,324

*. 1l s'agit d'une borne inférieure de la signification réelle.
a. Correction de signification de Lilliefors

-1

-1
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