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Summary:

This study aims to get to know the range of effect of websites in the deployment of e-tourism
operations in the 2 given hotels: 1/ El-Djanoub Hotel in the Wilaya of Ghardaia and 2/
Lynatel Hotel in the Wilaya of Ouargla, through the use of modern means that play a role in
internet, in informatics and communication technology.

In order to get response, we made use of questionnaires as a tool to study the matter in such a
way that the sample size reached 60 units. 70 questionnaires were distributed to the clients of
the 2 hotels, wherewith 6 remained without response, whereas 4 were disqualified for lack of
completion. 60 forms were used as a basis for analysis. The latter was carried out by the use
of several statistical methods and tools.

This study arrived at a whole set of conclusions. The most important of which are: the content
of the site of the 2 hotels puts aside the services offered on the part of websites. The highest
standards of excellence, having an impact on the services of e-tourism in the 2 hotels: El
Djanoub in the Wilaya of Ghardaia and Lynatel in the Wilaya of Ouargla. Finally, to provide
a set of proposals that aim to develop the field of web services in hotel establishment in
Algeria under the frame of more and more rapid technological development.

Keywords: websites, internet, e-tourism, hotel
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Change Statistics

Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,566 ,321 ,309 ,372 ,321 27,409 1 58 ,000
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,462 214 ,200 ,662 214 15,762 1 58 ,000
) duo 4l L :r_:l:;ﬂ\
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,450 ,203 ,189 ,37818 ,203 14,767 1 58 ,000
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,499 ,249 ,236 ,49924 ,249 19,217 1 58 ,000
Sldly G
Cronbach's Alpha N of ltems
,938 37|




