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Summary:

This study aims to determine the eftect of the application of electronic
management on customer satisfaction and communications agency in Algeria
through the use of management tools of modern computers and software. In order
to get the answer, use the survey as a tool to study where the sample size was (60
single, and was 70 questionnaire on the agency customers, including 08
questionnaires is retrieved and 02 were excluded for lack of completeness,
adoption of the 60 form for analysis, and the analysis using several methods and
tools statistical study and concluded that a set of results from the most important:
The confidentiality and privacy in the services provided by electronic

management more service features impact on customer satisfaction agency Algerie
Telecom, and in the latter to provide a set of proposals which aim to develop the
field of e-governance services in the service institutions in Algeria under the

accelerated technological development.

Key words: Electronic management - flexible transactions - satisfaction In

exchange- technological development.
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Reliability Statistics

Cronbach's Alpha

N of Items

,934

30

Cronbach's Alpha_)l-,\:\i‘g Q\-}ﬂ\j éd.\.aj\ K.A..ﬁ

Kolmogorov-Smirnov _)1-.‘:‘5‘ Ll“’:‘-‘-“\-’ il 4-‘.-33

One-Sample Kolmogorov-Smirnov Test

S sl

N 60
Normal Parameters®” Mean 3,6134
Std. Deviation ,64524

Most Extreme Absolute ,131
Differences Positive ,073
Negative -,131

Kolmogorov -Smirnov Z 1,012
Asymp. Sig. (2-tailed) ,258

a. Test distribution is Normal.

b. Calculated from data.
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Oy DLy Al pde paze alend (glall 1LYl Gl Lol

FOREN T DY) ¢l a) g
A5 SV alaall 5 e el O

s Ay KI5 Y el 24 Ja e | zjas dan pplaail
Jall elie 5 ya clle Laila Gl Foepall Al

60 60 60

0 0 0

3,90 3,77 3,92

1,231 1,140 ,907




éAM\ a8

s LlimY1 Y @loglall 311 ane 2lenl ()bl OLEYY sled] Law gl

5V e saied Gl plasin) Jls
FWSIE - RPN i Lae Lisale JS8
Ol e Yo led [ s Ay IV 5L Jee o L
i) Faaall ) b A G el
60 60 60
0 0 0
3,78 3,87 3,92
1,075 1,255 ,907

A5 SV Y A
Jadl B b jlaisl

g IV 3 )Y aa
Eaa Sl day o Alaiul

Craal A iSIVI 3 Y
O Aalsill 5 oY) e

Ay el Lre lads Akl il Sym
60 60 60
0 0 0
3,97 3,85 3,88
1,104 ,954 1,043

Bl pane alenY (g)lald LYY Gl Lo gl

sty Balall 4B pame alenY ()Lall CLEYY Gled L gl

a5 eal il
(el 5 SN

Qg ySIVI 5 V) é s
Ay sdll dadiall dodail

i SV A48 1 8 50

R RUA PRI o il dalail Aal ) ks
s 500l s S BESAYA
60 60 60
0 0 0
3,70 3,77 3,70
1,078 ,890 1,046

Ol 2o suaty By pize Y (gl CLEYN Lkl Lw sl

Y A SN 5yl

RISCE S JUREr

V) e sheall Ca2SE [ Tag SN s V)| 8 A SV 5 Y
Ol Andlall g5l | A elhdl 5 JSUie ol | el sl pladl ddec
apall RS ¢ SLes Aabeall adl alaal)
60 60 60
0 0 0
3,92 2,93 3,98
1,094 1,056 1,017




é;M\ a8

Ol Loy pize AN (glall C1LENIs Lkl Law gl

Geadll o K e o) 5aY) sibhge Jalay
LS am JUinly ) [ desall odn e Joladl | 28U A el jpali Gl dgall jign ol Cun o 2 zsp el e
G gall ) el leie Joy s paad GO elaall g dalall Hoa Jladl 5 jeal JdEny) e Sl axe 5 8 gl
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Model Summary
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,495 ,245 ,232 ,65653 ,245 18,865 1 58 ,000
Model Summary
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,390 ,152 ,138 ,84004 ,152 10,427 1 58 ,002
Model Summary
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,528 ,279 ,267 , 75671 ,279 22,477 1 58 ,000
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Model Summary

Change Statistics

Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 ,547 ,299 ,287 ,69576 ,299 24,768 1 58 ,000
Model Summary
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df1 df2 Change
1 ,547 ,299 ,287 ,66583 ,299 24,792 1 58 ,000
Model Summary
Change Statistics
Adjusted R | Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change dfl df2 Change
1 ,557 ,311 ,299 ,62561 ,311 26,127 1 58 ,000
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