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Abstract:

The study aimed to identify the obstacles to the adoption of online marketing (disabled
on customer and employee, the disabled on regulatory and technological infrastructure, a
disability relating to the legislative and legal framework) and its impact on building
awareness of the members of the sample of respondents. The study population consisted of.
(POSTE Algeria), Ghardaia branch. , A simple random sample of the number of dealers with
customers Ghardaia, Algeria a branch of the study included, a questionnaire was designed to
collect data from the study sample members, was distributed in (40 questionnaire, which
underwent them (36) questionnaire for statistical analysis of 90% of the total distributed
questionnaires, have been subjected to the answers of the respondents of the study sample for
analysis members by using the program of statistical analysis (SPSS.20) where the use of
statistical, such as SMA tools, standard deviation, as well as Some existing applications in the
program, such as health hypotheses and test (Cronbach Alpha) to see the stability of sincerity
questionnaire. of hypothesis testing results, analysis and discussion of these results, the study
concluded that the presence of a trace of a disabled legislative and legal framework to build
awareness of the concept of Internet Marketing
Key words: internet marketing, e marketing mix-mail, public service institutions,
perception.
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SPSS ol s

G g il

Tests de normalité

Kolmogorov-Smirnov® Shapiro-Wilk
Statistique ddl Signification | Statistique ddl Signification
& sl ] ,218 36 ,000 ,842 36 ,000
a. Correction de signification de Lilliefors
MNormogramme Q-Q des résidus de £ sl

o
O
=
=
o 0
T
s
o
[i]
E
(=]
=

T
15 2,0

3,0

1.0 25
Valeur observée
(s s 1L Y1 Jaleo
Corrélations
01l 01g

Corrélation de Pearson] 1 ,097
01 5l Sig. (bilatérale) 572

N | 36 36




Corrélation de Pearson | ,097 1
01g dll Sig. (bilatérale) | ,572
N|36 36
Corrélations
01 sl 02¢ Al
Corrélation de Pearson 1 ,092
01,5 Sig. (bilatérale) ,595
N 36 36
Corrélation de Pearson ,092 1
02¢ Al Sig. (bilatérale) ,595
N 36 36
Corrélations
01l 03g Al
Corrélation de Pearson 1 462"
015l Sig. (bilatérale) ,005
N 36 36
Corrélation de Pearson 462" 1
03z Al
Sig. (bilatérale) ,005




AN A yall ) Hlassy) JLISISPSS il j3a

Récapitulatif des modeles

Modeéle

R-deux R-deux Erreur Changement dans les statistiques
N | 36 | 36 |
Corrélations
015l 04g Al
Corrélation de Pearson 1 ,135
01 5l Sig. (bilatérale) ,433
N 36 36
Corrélation de Pearson ,135 1
04¢ Al Sig. (bilatérale) 433
N 36 36




ajusté standard Variation Variation ddi1 ddi2 Sig.
de de R-deux de F Variation
I'estimation de F
1].462% |,213 ,190 ,38336 ,213 9,208 1 34 ,005
Fe S Wl
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,729 25
Statistiques de fiabilité Statistigues de fiabilité
Alpha de Nombre Alpha de Nombre
Cronbach d'éléments Cronbach d'élements
615 5 ,574 4
Statistiques de fiabilité Statistiques de fiabilité
Alpha de Nombre Alpha de Nombre
Cronbach déléments Cronbach d'éléments
,678 5 700 5

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

,695




Descriptives

Statistique

Erreur

standard

Moyenne

Intervalle de confiance &  Borne inférieure
95% pour la moyenne  Borne supérieure
Moyenne tronquée a 5%

Médiane

Variance

g saaall Ecart-type
Minimum

Maximum

Intervalle

Intervalle interquartile

Asymétrie

Aplatissement

2,1571
2,0678
2,2464
2,1792
2,1883
,070
,26396
1,18
2,68
1,50
24
-1,746
5,403

,04399

,393
,768
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