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Summary:

Public relations and the strength of sales of the most important promotional
strategies in economic institutions, where the public relations group of tasks is
considered, where the interests of the institution and the interests of the
internal audience and external, which works to form a competitive advantage
the advantage of permanence, where the start of public relations from the
inside out, and may we have distributed the questionnaire to 56 employee of
the business unit Naftal of Ghardaia, the institution concerned with the
internal public relations on the salesmen where they are from reflecting the
image they are promoting their products and draw a good image in the minds
of customers, the public relations department in the organization that is seeking
to improve their performance and training on foreign relations, because
they are the item that comes into contact with its customers, and the public
relations internal significant and effective role in the success of the institution.

Key words: public relations, power sale, agents, business sale, an internal
audience, activities, contact.
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