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Abstract:

The study aimed to determine the role of excellence management in achieving
competitive advantage, from the perspective of Ooredoo employees in Ghardaia
and Algiers.

A descriptive and analytical approach was based on the questionnaire, which
was distributed to 50 Ooredoo employees in Ghardaia Agency, Algiers.

The research concludes with a number of results, the most important of which
are:

-In order to achieve a high level of excellence management, efforts must be
made by everyone and provide the financial means and time to achieve them.
-And then reach a competitive advantage in the Ooredoo Foundation.

-Ooredoo must provide the strategic dimension of excellence to achieve
competitive advantage.

.Key words: Excellence, Competitive Advantage, Management of Excellence,
Strategic Dimension
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Gl J

Q‘.*.S‘".S, .*~.":

Sigtad 1,55

sSps lrz 1 03 43, gl

ciall
Frequency | Percent | Valid Percent Cumulative
Percent
S 38 76.0 76.0 76.0
Valid e 24.0 24.0 100.0
Total | 50 100.0 100.0

Cial

aadf
Frequency Percent Valid Percent Cumulative
Percent
.30 0 Ji | 28 56.0 56.0 56.0
43,40 JV 30 =] 18 36.0 36.0 92.0
Valid
B 40 e S8 4 8.0 8.0 100.0
Total | 50 100.0 100.0




Gl

and)

4 40 o S
%38

(alall Ja5al)
Frequency | Percent | Valid Percent Cumulative
Percent
N-EpPEH P 8.0 8.0 8.0
Lss] 16 32.0 32.0 40.0
Valid =] 23 46.0 46.0 86.0
We a0 7 14.0 14.0 100.0
Total | 50 100.0 100.0
‘.’QM‘ JA ‘gall S 5
Lle el 5o %8
%14
gl 50
Frequency Percent Valid Percent Cumulative
Percent




<l i 05 e 31 | 10 20.0 20.0 20.0
<l i 10 G 05 e | 29 58.0 58.0 78.0
valid ‘
s 10 o0 S| 11 22.0 22.0 100.0
Total | 50 100.0 100.0
- 1
5 _yadll
< sis 10 G S &l s 05 (e Bl
%22 %20

Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

<l O0redoo dws sall 313 aiad
Gt Jlae (A e ) Sl
Lol bl

e Ooredoo s sall 5l (o2
Glalial (,Ai e PN
el i

G siuar O0redo0ium 3a 513 g
S 5 gy ) Aasiall cilasal
U

Ooredoo s yall 5 513} (a a3
Crpaiall 5 (il gall gllac) (e
A0Sy i Glaled

e Ooredoo A sall 303 Jaxi
Jiad) 5 aaiall elatill Flall
gl Sle

el 310

Lladl 3515y

Valid N (listwise)

50

50

50

50

50

50

50
50

3.00

2.00

2.00

2.00

2.00

3.00
3.00

5.00

5.00

5.00

5.00

5.00

5.00
5.00

4.1000

3.9600

3.8400

3.6800

3.6600

4.0000
3.8800

.50508

.63760

.73845

.68333

.65807

.60609
.59385

121



Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Gaend Sl O0redoo A sall Jaas
Al grpin 55 i) i) 4a 51 | 50 2.00 4.00 3.6400 .52528
Ayl
2238 VLAY (e dad 5 4805 llia
eyl TRy oSl el 50 2.00 4.00 3.5400 .57888
Oo0redo0 i sall aadiui
Lelead Jsa dra yiuall Gl sl | 50 2.00 5.00 3.5400 .67643
Al
areay O0redoo o sall o s
ol (e LSy (2 JSUIL Lilee | 50 2.00 5.00 3.4200 .75835
O L) Sl g e
Glleall | 50 3.00 5.00 4.1200 62727
Valid N (listwise) | 50
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation
2,0 5all O0redoo duss sall cllici
Gl sall e b jad Al 4l | 50 2.00 5.00 4.0200 .68482
.Ls)s?\
iy O0redoo A sall Kigi
gkl atand 50 2.00 5.00 3.7400 .66425
Al e Ooredoon duwsall i
i g dashad caniay 61591 310Y | 50 3.00 5.00 3.8200 .62890
Al 3 ) pall 0S5
) Ooredoo s sall (aus
Caags Aokl L ) sl JiaY) L1 | 50 2.00 5.00 3.5600 .73290
Agdlaal (3
<Ll Ooredoo A sall dlliai
& el Gaiail A 3315 ) sl | 50 2.00 5.00 3.5000 76265
GAY] s pall e ilie
2,5l | 50 3.00 5.00 4.2000 .72843
Valid N (listwise) | 50

122



Descriptive Statistics

Minimum Maximum Mean Std. Deviation

ped A8 Ooredoo A pall i
50 2.00 5.00 3.3600 .85141

IURINRLISLPPEN

Ea g e Ooredoo s sall Jaat
. 150 2.00 4.00 3.3800 .75295

el e a3l ol

g i e Ooredoo A sall K5
) 50 1.00 4.00 3.3000 .76265

Jarll 353 gall Apeal 43lE

4l O0redoo A sall gl
il 5 gilatia (A play) 5yl | 50 1.00 5.00 3.2800 .85809

Lpaglatill Ll o oaslial ¢ 308 Jaall

a5 00redoo A sall o s
bl AiSan 5 4380y daunal 5 jules | 50 1.00 5.00 3.4200 .90554

ol il g Jaall elaY
L) A4E | 50 3.00 5.00 4.2200 .61578

Valid N (listwise) | 50
Descriptive Statistics
Minimum Maximum Mean Std. Deviation

(B3 (g Al ekl 25 | 50 3.00 5.00 4.0000 .49487

Ille 3asn D Ciladd Ui 3o 263
i ) 50 2.00 5.00 4.0200 .71400

Ll ) Glad 5 ae (381 5

e Sl 5 Al A sall e
50 2.00 5.00 3.7400 .75078

Aol g Addlall ¢l yazial)

Gl Ao Juand o) Ui 5o aplaind
50 2.00 5.00 3.6800 76772

LOpadlial e 438

Toale il 5 €l a8 dn ) SAlis
R 2.00 5.00 3.6200 77959

e e W jaad Ayl

wSihas 3o A Aeddl) AASS (5 gsa
50 1.00 5.00 3.4600 .97332

Ll ge 4 )lie Aunidia

S A g duma e da 5l 3 g
) 50 1.00 5.00 3.5400 .83812

Lgpuadlia (4
) |50 1.00 5.00 3.4800 .83885

Oplia (g Lggalis

G XN WA PR PSR PR |
50 1.00 5.00 3.5200 .99468

Al bl il Gy ia A sall

Sl claiall datae A pall Cilatie
i 50 2.00 5.00 3.5400 78792

Lpallall 3l gusl] 3 a3

u.uﬁg_jvaua \3)}.; g ’Ya.u
zed 50 2.00 5.00 3.5000 .78895

L sllaall il lga g€y (ulalall
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Jrshall g Gl el Ui e ae

il TS s Ul o 50 1.00 5.00 3.2200 .88733
Apudlill 3 4l | 50 3.00 5.00 4.1600 .61809
Valid N (listwise) | 50
One-Sample Kolmogorov-Smirnov Test
el ) Al 3 sl
N |50 50
Normal Parametersab Mean [ 4.0000 41600
Std. Deviation | .60609 .61809
Absolute | .320 .322
Most Extreme Differences Positive | .320 .322
Negative | -.320- -.278-
Kolmogorov-Smirnov Z | 2.263 2.278
Asymp. Sig. (2-tailed) | .000 .000

a. Test distribution is Normal.

b. Calculated from data.

Lladl 3 0a1 1 Y1 aadl

Case Processing Summary

N %
Valid 50 100.0

Cases  Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.867 5
Sbdiwy!) JalS
Case Processing Summary
N %
Valid 50 100.0
Cases  Excluded? 0 .0
Total 50 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
912 31

):\A.\” 3)\3 d}‘}“ JJ;A“

Case Processing Summary

N %
Valid 50 100.0

Cases  Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.877 19

Glleal) 1 )

Case Processing Summary

N %
Valid 50 100.0

Cases  Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.822 4
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Case Processing Summary

N %
Valid 50 100.0

Cases  Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.855 5

w e

el B ol ) da

Case Processing Summary

N %
Valid 50 100.0

Cases  Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.855 5

Case Processing Summary

N %
Valid 50 100.0

Cases  Excluded? 0 .0
Total 50 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
.875 12

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 b3l 5 el Enter

el 3,008, Dependent Variable:

b. All requested variables entered.

Model Summary

Model R Square Adjusted R Std. Error of the
Square Estimate
1 8126. 453. .128 .56610
Zdliill 5 julla, Predictors: (Constant),
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 2.618 1 2.618 8.168 b0.00
Residual 15.382 48 .320
Total 18.000 49
il 3 l)a. Dependent Variable:
44l 5 b, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.

Coefficients

B Std. Error

Beta
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(Constant) 2.444 .550 4.443 .000
! Al 5 jal) 374 131 .381 2.858 0.00
il 3l)la. Dependent Variable:
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
el 51 50 4.0000 .60609 .08571
One-Sample Test
Test Value =3
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Jeadll 3l 11.667 49 .000 1.00000 .8278 1.1722
Correlations
Saaill sl | Wladi s lay) Gilbleal) 3, sall daadatl) AAED [ dualal 5 )

Pearson Correlation 1 624" .590™ 46™8. 492" 81"7.
el 503 Sig. (2-tailed) .000 .000 000. .000 .006

N 50 50 50 50 50 50
Pearson Correlation 624" 1 423" -.085- .353" .220
Llall 50y Sig. (2-tailed) .000 .002 558 012 124

N 50 50 50 50 50 50
Pearson Correlation 590" 423" 1 125 .564" .318"
cilleall Sig. (2-tailed) .000 .002 387 .000 .024

N 50 50 50 50 50 50

Pearson Correlation 46"8. -.085- 125 1 446" -.435-"

3l sall Sig. (2-tailed) 000. 558 387 .001 .002

N 50 50 50 50 50 50
Pearson Correlation 492" .353" .564™ 446" 1 174
Aalail) A8 Sig. (2-tailed) .000 012 .000 .001 228

N 50 50 50 50 50 50

Pearson Correlation 81"7. .220 .318" -.435-" 174 1

Apndlil) 8 3all Sig. (2-tailed) .006 124 024 .002 228
N 50 50 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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ANOVA 34 1 facteur
Somme des ddi Moyenne des F Significatio
carrés carrés n
el Inter-groupes 5.342 3 1.781 2.558 .070
Intra-groupes 25.058 36 .696
Total 30.400 39
aladl Ja sl Inter-groupes .483 3 161 .616 .609
Intra-groupes 9.417 36 .262
Total 9.900 39
Aigall 31l Inter-groupes 4.920 3 1.640 1.218 317
Intra-groupes 48.455 36 1.346
Total 53.375 39
Statistigues de groupe
ouindl N Moyenne | Ecart-type | Erreur standard
moyenne
S 38 4.4048 46419 .10130
Al 3 )
s 12 4.5000 47140 .10815

Test d'échantillons indépendants

Test de Levene sur 'égalité des Test-t pour égalité des moyel
variances
F Sig. t ddl Sig. (bilatérale) Différence Différe
moyenne 1
Hypothése de variances
3 .105 747 -.643- 38 524 -.09524-
égales
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Hypothéese de variances

inégales

-.643-

37.477

.524

-.09524-
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