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Research summary :

Information technology has become the focus of institutions in general and the
service institutions in particular and the aim of this study is to show its impact on
the latter.

Today, information technology has become a major role and an effective influence
in achieving the overall quality by strengthening it in the institutions as a tool to
improve the quality of services provided and to raise the efficiency and
effectiveness within the institution.

A study was carried out at Algeria Telecom Corporation, Al-Qarara, Ghardaia
region , where the research community included a group of employees and clients
of the institution. The questionnaire was also relied on as a basic tool for collecting
data which has been distributed to 30 individuals.The results showed a positive
impact of information technology on the performance of the institution.

The study produced a number of suggestions, the most important of which are
making training courses in the field of information technology and giving more
attention to the quality in the design of service within the marketing mix of the
services of the institution.
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e The institution: It is any organizational structure that is financially
independent within a specific legal and social framework whose goal is to
integrate the factors of production for the production or the exchange of goods
and services with other economic agents or both to achieve a suitable result.
This depends on a set of conditions that vary according to the spatial and

temporal space in which they exist depending on the type and size of its
activity.
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Data: The raw material needed to produce information according to the concept
of the system so that the data represent input, output information after the
processing operation

Information: it is the data that has been prepared to be the most beneficial to
the individual's future, which either has a perceived value in the current use, or
the expected use or in the decisions that are being taken

Technology: The tools or means used for scientific and practical purposes,
which the person uses in his work to complete his strengths and abilities and
meet those needs that appear in the context of social conditions as well as
historical

Service: Is an intangible production, exchanged by the producer and the
consumer, without the need for transfers or storage, as it begins when purchased
or consumed, and ends often quickly, and not followed by transfer of
ownership.

Marketing: is the process of planning and implementing the overall perception
of pricing, promotion and distribution of ideas, goods and services to create a
process of exchange that satisfies the needs of individuals and enterprises.

The performance: it is the performance of a work or a take or carrying out
activity or a task in the sense of doing an act that helps to achieve the goals set.
Sales: they are products provided by the company or financial institutions or
other,in which the sales department sells products to the beneficiaries.
Marketing Mix: An intellectual framework that helps marketers build strategic
plans and consists of: product, pricing, location and promotion

Marketing Mix: An intellectual framework that helps marketers build strategic
plans and consists of: product, pricing, location and promotion

Promotion mix: A component of the marketing mix, which is an activity
involving an artificial contact process through which the goods or services of
the establishment are identified and the advantages are highlighted. The effect
of the effect on the target audience is to manipulate their arterial behavior.
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