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Abstract:

The study’s aim is to find out the impact of the brand’s change of the corporate
Ooredoo on its competitiveness concerning the mobile market from the
viewpoint of both employees and customers. Through our study to this topic, in
which we dealt with two parts :

The theoretical part concluded that the brand is the factor of competitiveness.

As through the application part, we measured, analyzed and evaluated the brand
of the corporate Ooredoo on its competitiveness in the mobile market of the
commercial communications agency Ooredoo in Ghardaia.

This was based on the questionnaire data that expressed the opinions of
customers’ sample of the ex-brand Nedjma that is the place of study, amounting
to 120 customers.

This data was processed by SPSS software, and we also interviewed the
agency's administrator to find out his opinion about this change. Through the use
of descriptive, inferential and statistical analysis tools, the study concluded that
Ooredoo brand’s logo has a great impact on this change.

Keywords : brand, competitiveness, mobile market, ooredoo.
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97913 4.0300 5.00 1.00 100 el Aadlal) e (ye oli¥) il A3y o
Nedjma .
OOREDOO 4 jaill L3lall e o 223
1.03763 4.2100 5.00 1.00 100 Al Aadlall s (ge dpdla S
Nedjma.
Ju OOREDOO 4l a3l e
1.16943 3.8100 5.00 1.00 100 Aadlall jlady 23 jl8a  ghail) 5 &aal) e
Nedjma.ialadl
s aaly OOREDOO 4edtall e
1.26631 3.7500 5.00 1.00 100 AaDladl ety 35 5lie Cplalaiall (e 22l
Nedjma .
100 Valid N (listwise)
Descriptive Statistics
Std. Mean | Maximum| Minimum| N
Deviation
.69651 [4.0456( 5.00 2.33 |100 4 S

e Gliia s Ul e OOREDOO samall 4y jlaill dadlal) o jés
72995 |[3.9500 5.00 2.00 | 100 )
LAY alaDlall 858 gl

A i Y1 e Alle 3355 OOREDOO 4 el dadlal) Jasi 53
1.01200 |4.3100) 5.00 1.00 | 100

LSS
il ) Gle ) ae Aas OOREDOO Al Aadlall cilara
1.01956 |[3.9700, 5.00 1.00 | 100
Lepndliog 45 5la0
Ll il s AN cladlall ciladi 5 Cilaiia yrw a8l gl s
1.11351 |4.0500, 5.00 2.00 |109 ) )
OOREDOQOO.4 a3l

1.16965 |3.8400, 5.00 1.00 | 100 .la s 4 lhe dailall Lha say OOREDOO 4jlaill Zadlal) Jadlas
Glexd 238 elzdl 3 OOREDOO 4 sl 4l off deld g
L e Wl ) Ly (B
Aladlall e llard 8 230l OOREDOO Aplaill 2adlall e

1.09411 |4.0700] 5.00 1.00 | 100

.93506 4.1200 5.00 2.00 |100 .
oY

Letoaa Jela g 151 ilas OOREDOO 4l Aadlall s ¢
1.03568 |[4.0900] 5.00 2.00 | 100 ;
AT LMl 45 jlaa
e Lalall L3l ) Nedjma 4ol Aadlall uas
Agilors o dayda s Leidlalad e 55 JOOREDOO

100 Valid N (listwise)

1.12362 |4.0100, 5.00 1.00 | 100
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Case Processing Summary

N %
Valid 100 100.0

Cases  Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha] N of Items

.750 4

OOREDOO lond! isMall s,

Case Processing Summary

N %
Valid 100 100.0

Cases  Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha] N of Items

091. 4

OOREDOQOQO 4t &Mt O}

Case Processing Summary

N %
Valid 100 100.0

Cases  Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha] N of ltems

079. 4
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OOREDOQO dlndt &Ml jlais

Case Processing Summary

N %
Valid 100 100.0

Cases  Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha] N of Items

085. 4

OOREDOO iyl dsblall

Case Processing Summary

N %
Valid 100 100.0

Cases  Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha] N of ltems

.894 16
ww
Case Processing Summary
N %
Valid 100 100.0
Cases  Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha]

N of ltems

.850

9
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Case Processing Summary
N %
Valid 100 100.0
Cases  Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha|

N of ltems

931

25

One-Sample Kolmogorov-Smirnov Test

el Aol | Ll
OOREDOO p—
N 100 100
Normal Parameters? Mean 40950 40456
Std. Deviation .62843 .69651
Absolute .220 .154
Most Extreme Differences Positive .100 .085
Negative .220 .154
Kolmogorov-Smirnov Z 2.199 1.539
Asymp. Sig. (2-tailed) 546. 184.

a. Test distribution is Normal.

b. Calculated from data.
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(SPSS Lty apdl ol Silorpes o) 1 yldoull o dsles 1y —

Variables Entered/Removed?
IModeI Variables Variables Method
Entered Removed
1 e 1P . [Enter
a. Dependent Variable: z<5
b. All requested variables entered.
Model Summary
IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5802 ,336 ,320 ,40653
a. Predictors: (Constant), =1
ANOVA?

IModeI Sum of Squares df Mean Square F Sig.

Regression 3,427 1 3,427 20,736 ,000P
1 Residual 6,776 98 ,165

Total 10,203 99
a. Dependent Variable: z5
b. Predictors: (Constant), z1

Coefficients?
IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 1,949 379 5,137 ,000

' =1 ,482 ,106 ,580 4,554 ,000

a. Dependent Variable: z5

Variables Entered/Removed?

IModeI

Variables

Entered

Variables

Removed

Method

1

20

. [Enter

a. Dependent Variable: &5

b. All requested variables entered.
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Model Summary

IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6882 AT73 ,460 ,36219
a. Predictors: (Constant), 2
ANOVA?
IModeI Sum of Squares df Mean Square F Sig.
Regression 4,824 1 4,824 36,776 ,000P
1 Residual 5,378 98 ,131
Total 10,203 99
a. Dependent Variable: &5
b. Predictors: (Constant), z<2
Coefficients?
IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,679 ,330 5,082 ,000
' T2 ,534 ,088 ,688 6,064 ,000

a. Dependent Variable: z5

Variables Entered/Removed?

IModeI Variables Variables Method
Entered Removed
1 e3P . |[Enter
a. Dependent Variable: z<5
b. All requested variables entered.
Model Summary
IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6952 ,483 A71 ,35855

a. Predictors: (Constant), z<3
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ANOVA?

IModeI Sum of Squares df Mean Square F Sig.

Regression 4,932 1 4,932 38,361 ,000P
1 Residual 5,271 98 ,129

Total 10,203 99
a. Dependent Variable: &5
b. Predictors: (Constant), z<3

Coefficients?
IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 2,184 ,243 8,973 ,000
' =3 427 ,069 ,695 6,194 ,000
a. Dependent Variable: &5

Variables Entered/Removed?
IModeI Variables Variables Method
Entered Removed
1 adb . |[Enter
a. Dependent Variable: &5
b. All requested variables entered.
Model Summary
IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 ,6952 ,483 471 ,35855
a. Predictors: (Constant), =<4
ANOVA?

IModeI Sum of Squares df Mean Square F Sig.

Regression 4,932 1 4,932 38,361 ,000°
1 Residual 5,271 98 ,129

Total 10,203 99

a. Dependent Variable: z<5

b. Predictors: (Constant), =4
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Coefficients?

IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,184 ,243 8,973 ,000
4 427 ,069 ,695 6,194 ,000

a. Dependent Variable: z<5

Variables Entered/Removed?

Variables Variables

Entered

IModeI
Removed

Method

1 —

. [Enter

a. Dependent Variable: &5
b. All requested variables entered.

Model Summary

IModeI R R Square Adjusted R Std. Error of the Estimate
Lo,y Jalas Bl Jalaa Square 5 larall il sl Uadl) i
1 ,5952 471 ,599 31211
a. Predictors: (Constant), &=
ANOVA?
IModeI Sum of Df Mean Square F Sig.
Squares g allds jo Jass giall aVa e
Regression syl Gl e g sene 6,209 1 6,209 | 63,738 ,000°
1 Residual 8 sl il je g sene 3,994 98 ,097
Total 10,203 99
a. Dependent Variable: z<5
b. Predictors: (Constant),
Coefficients?
IModeI Unstandardized Coefficients Standardized T Sig.
Coefficients Al dad
B Std. Error sl Beta Ly
(Constant)
A i Bo 1,146 ,284 5,003 ,000
z  Biduwl) ,338 ,079 ,569 6.236 ,000

a. Dependent Variable: z<5
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( Pearson Correlation Coefficient ) Osu,m bls) Jules—c—

Corrélations

g1 g2 =3 g4 o =5 g seaal
Corrélation de Pearson 1 ,538" ,518" ,518" 7277 ,580™ 725"
1 Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
100 100 100 100 100 100 100
N
Corrélation de Pearson ,538™ 1 ,582™ ,582™ 777 ,688™ ,786™
) Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
100 100 100 100 100 100 100
N
Corrélation de Pearson ,518™ ,582™ 1 1,000™ ,939™ ,695™ 927"
=3 Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
100 100 100 100 100 100 100
N
Corrélation de Pearson ,518™ 582" 1,000™ 1 ,939™ ,695™ 927"
et Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
100 100 100 100 100 100 100
N
Corrélation de Pearson 727" 77 ,939™ ,939™ 1 , 780" ,994™
e Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
100 100 100 100 100 100 100
N
Corrélation de Pearson ,580™ ,688™ ,695™ ,695™ , 780 1 ,844™
=5 Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
N 43 43 43 43 43 43 43
Corrélation de Pearson , 725 ,786™ 927" 927" ,994™ ,844™ 1
Sig. (bilatérale) ,000 ,000 ,000 ,000 ,000 ,000
)
z 100 100 100 100 100 100 100
N

**_Correlation is significant at the 0.01 level (2-tailed).
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