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Abstract : The study aims to know the reality of the practice of knowledge
management operations and its role in raising the efficiency of the institution. The
study was carried out at the level of the Tawenza Scientific School

In Ghardaia. Knowledge management operations, and the reasons for their
emergence were addressed, in addition to the requirements for their application, as
well as organizational efficiency, as it is considered one of the main criteria for
measuring the efficiency of the institution. We have adopted in this study The
descriptive approach and the analytical approach using the study tool
(questionnaire) electronically in addition to the interview, Where the sample
studied was 60 employees, and the study reached the most important results: There
is a high level of practice of the management of the institution under study for
knowledge management processes represented in knowledge acquisition and
generation, knowledge storage, knowledge sharing, knowledge application,
knowledge management technology, in addition to a relationship to knowledge
management operations, (knowledge acquisition and generation, knowledge
storage, knowledge sharing, The application of knowledge, knowledge
management technology) in raising the organizational efficiency of the Tawenza
Scientific School
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. Also, the results of the study showed that there were no differences in the answers
of the study sample about the organizational competence due to the personal
variables (age, educational qualification, job level, professional experience) among
the employees of the Tawenza Scientific School. .

Keywords : knowledge management, knowledge management operations,
organizational efficiency, Tawenza Scientific School.
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Case Processing Summary

N %
Cases Valid 35 100,0
Excluded? 0 ,0
Total 35 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of ltems

,939 32

Reliability Statistics
Cronbach's Alpha N of Items
,706 4

Reliability Statistics
Cronbach's Alpha N of Items

,814 4

Reliability Statistics
Cronbach's Alpha N of Items

, 795 4

Reliability Statistics
Cronbach's Alpha N of Items

,718 4
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Reliability Statistics
Cronbach's Alpha N of Items

,729 4

Reliability Statistics
Cronbach's Alpha N of Items

,900 20

Reliability Statistics
Cronbach's Alpha N of Items

,897 12

R Bl s il (04) by Galal

Correlations

FFF1 FFF2 FFF3 FFF4 FFF5 MMMM1
FFF1 Pearson Correlation 1 413" ,624" 463" ,287 729"
Sig. (2-tailed) ,014 ,000 ,005 ,094 ,000
N 35 35 35 35 35 35
FFF2 Pearson Correlation 413" 1 ,490™ 483" ,512™ 761"
Sig. (2-tailed) ,014 ,003 ,003 ,002 ,000
N 35 35 35 35 35 35
FFF3 Pearson Correlation ,624™ ,490™ 1 676" ,399" ,828"
Sig. (2-tailed) ,000 ,003 ,000 ,018 ,000
N 35 35 35 35 35 35
FFF4 Pearson Correlation 463" ,483™ ,676™ 1 657 ,832™
Sig. (2-tailed) ,005 ,003 ,000 ,000 ,000
N 35 35 35 35 35 35
FFF5 Pearson Correlation ,287 ,512™ ,399 ,657" 1 721"
Sig. (2-tailed) ,094 ,002 ,018 ,000 ,000
N 35 35 35 35 35 35
MMMM21 Pearson Correlation ,729™ 761" ,828™ ,832™ 721" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 35 35 35 35 35 35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

MMMM1 MMMM2 TTTT

MMMM21 Pearson Correlation 1 777 ,932"

Sig. (2-tailed) ,000 ,000

N 35 35 35
MMMM2  Pearson Correlation 77 1 ,952™

Sig. (2-tailed) ,000 ,000

N 35 35 35
TTTT Pearson Correlation ,932" ,952" 1

Sig. (2-tailed) ,000 ,000

N 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

Al Dl A ) g il

1(05) &8, alall

Cdadl
Cumulative
Frequency Percent Valid Percent Percent
valid S 29 82,9 82,9 82,9
™ 6 17,1 171 100,0
Total 35 100,0 100,0
ay yanl) 4541
Fre
que Cumulative
ncy Percent Valid Percent Percent
Valid 30 A 44 37,1 37,1 37,1
a5 310 g 51,4 51,4 88,6
s G S 11,4 11,4 100,0
Total 35 100,0 100,0

ealad) Ja gal)
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Freque Cumulative
ncy Percent Valid Percent Percent
Valid s g 2 57 57 57
P 26 74,3 74,3 80,0
e e 0 6 17,1 17,1 97,1
@A) Bled 1 2,9 2,9 100,0
Total 35 100,0 100,0
Alaal) 5_pal)
Cumulative
Frequency Percent Valid Percent Percent
Valig S s 15 42,9 42,9 42,9
10 I 50 11 31,4 31,4 74,3
&) gi
5 - ‘
On S 9 25,7 25,7 100,0
<l 5110
Total 35 100,0 100,0
L_,i:\k‘gﬂ UAMAM
Frequen Cumulative
cy Percent Valid Percent Percent
Valid B 14 40,0 40,0 40,0
s 15 42,9 42,9 82,9
il e 2 5,7 5,7 88,6
s aale 4 11,4 11,4 100,0
Al
Total 35 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
X1 35 4,1714 , 74698
X2 35 3,7714 ,94202
X3 35 4,3429 ,72529
X4 35 3,8857 ,90005
FFF1 35 4,0429 ,60781
X5 35 4,2571 , 74134
X6 35 3,9714 ,92309
X7 35 4,2857 , 71007
X8 35 4,1714 ,82197
FFF2 35 4,1714 ,64390
X9 35 4,3429 ,63906
X10 35 4,2857 ,66737
X11 35 4,0000 ,87447
X12 35 4,0571 ,90563
FFF3 35 4,1714 ,61468
X13 35 3,9143 ,81787
X14 35 4,4286 ,55761
X15 35 4,2571 ,78000
X16 35 4,3143 ,67612
FFF4 35 4,2286 ,52640
X17 35 4,6286 ,54695
X18 35 4,1429 (7242
X19 35 4,1143 ,90005
X20 35 4,5143 ,65849
FFF5 35 4,3500 ,54300
MMMM1 35 4,1929 45441

Valid N (listwise) 35
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Descriptive Statistics

N Mean Std. Deviation

X21 35 4,0857 ,78108
X22 35 3,8000 ,79705
X23 35 3,7714 1,00252
X24 35 3,7429 1,09391
X25 35 4,4571 ,61083
X26 35 4,2571 ,78000
X27 35 4,2000 ,79705
X28 35 4,2571 ,61083
X29 35 4,1429 (7242
X30 35 4,0000 ,59409
X31 35 4,2286 , 77024
X32 35 4,2286 ,68966
MMMM2 35 4,0976 ,54025
Valid N (listwise) 35

¥ dpm il L) il 2(07) pdy salal

One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
FFF1 35 4,0429 ,60781 ,10274
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FFF2 35 4,1714 ,64390 ,10884
FFF3 35 4,1714 ,61468 ,10390
FFF4 35 4,2286 ,52640 ,08898
FFFS 35 4,3500 ,54300 ,09178

One-Sample Test
Test Value = 3

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
FFF1 10,151 34 ,000 1,04286 ,8341 1,2516
FFF2 10,763 34 ,000 1,17143 ,9502 1,3926
FFF3 11,275 34 ,000 1,17143 ,9603 1,3826
FFF4 13,808 34 ,000 1,22857 1,0477 1,4094
FFF5 14,708 34 ,000 1,35000 1,1635 1,5365

ALl A il L) i 1(08) by el

Correlations

FFF1 FFF2 FFF3 FFF4 FFF5 MMMM2
FFF1 Pearson Correlation 1 413" ,624™ 463 ,287 ,614™
Sig. (2-tailed) 014 ,000 ,005 ,094 ,000
N 35 35 35 35 35 35
FFF2 Pearson Correlation 413" 1 ,490" ,483" ,512" ,507"
Sig. (2-tailed) 014 ,003 ,003 ,002 ,002
N 35 35 35 35 35 35
FFF3 Pearson Correlation ,624™ ,490™ 1 676 ,399" ,683™
Sig. (2-tailed) ,000 ,003 ,000 ,018 ,000
N 35 35 35 35 35 35
FFF4 Pearson Correlation 463" ,483" ,676" 1 ,657" ,691™
Sig. (2-tailed) ,005 ,003 ,000 ,000 ,000
N 35 35 35 35 35 35
FFF5 Pearson Correlation ,287 ,512™ ,399" 657" 1 521"
Sig. (2-tailed) ,094 ,002 ,018 ,000 ,001
N 35 35 35 35 35 35
MMMM2  Pearson Correlation ,614™ ,507" ,683" ,691" ,521" 1
Sig. (2-tailed) ,000 ,002 ,000 ,000 ,001
N 35 35 35 35 35 35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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ANOVA
MMMM2
Sum of Squares df Mean Square F Sig.
Between Groups 1,234 2 ,617 2,273 ,119
Within Groups 8,689 32 272
Total 9,923 34
ANOVA
MMMM2
Sum of Squares df Mean Square F Sig.
Between Groups ,256 3 ,085 274 ,844
Within Groups 9,667 31 312
Total 9,923 34
ANOVA
MMMM2
Sum of Squares df Mean Square F Sig.
Between Groups ,313 2 ,157 521 ,599
Within Groups 9,610 32 ,300
Total 9,923 34
ANOVA
MMMM2
Sum of Squares df Mean Square F Sig.
Between Groups ,798 3 ,266 ,904 ,450
Within Groups 9,125 31 ,294
Total 9,923 34
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Group Statistics

oaialll N Mean Std. Deviation Std. Error Mean
MMMM2 1,00 29 4,0402 57114 ,L10606
2,00 6 4,3750 ,21570 ,08806

Independent Samples Test

Levene's Test for Equality of Variances

F Sig. t Df Sig. (2-tailed)

MMMM2 Equal variances assumed 4,294 ,046 -1,401 33 171
Equal variances not assumed -2,428 21,825 ,024
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